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Marine Test Case to 
Determine Liability 
On Scuttled Cargoes 


House of Lords Will Decide Ulti- 
mately on Liability for Risks in 
German Vessels 


CLAIMS HELD IN ABEYANCE 





Such Losses on American Insurance 
Not Recoverable Under Free 
of Capture Clause 


British marine underwriters are pre- 
paring for a test case to be fought in a 
high court in order to determine the 
question of liability for the loss of cargo 
in scuttled German vessels. So far a 
total of thirty-five German vessels have 
been scuttled to avoid capture and cargo 
of a high aggregate value has been lost 
as a result of these sinkings. 

British Conditions 


When war was declared and the ships 
in question put in to neutral ports they 
carried much cargo owned by British 
and neutral interests and insured in the 
British market. So far as cargo bound 
to or from the United Kingdom is con- 
cerned, the war risk insurance would be 
subject to the conditions of the War 
Risks Cargo Pool under which the gov- 
ernment reinsured the open market 
against King’s Enemy risks. Even in 
those cases, the primary liability rests 
with the original underwriters, subject 
to any reinsurances they may have ef- 
fected. In both cases the reinsurers 
would not be the principals in any legal 
action, which would concern only the 
owners of the cargo and the under- 
writers. 

A suitable case is being sought over 
which to fight an “amicable action,” and 
when a decision has been given the case 
will be taken to the House of Lords in 
order to obtain a final ruling on what is 
obviously a very difficult problem. 

Meantime maritime claims lodged in 
respect of cargo losses in scuttled Ger- 
man vessels are being held in abeyance 
and it is understood that a substantial 
fund has been created for the purpose 
of financing the necessary litigation. The 
case will come up for trial shortly. 

In this country marine underwriters 
are of the opinion that cargo losses on 
scuttled vessels are not recoverable either 
under marine or war risk policies. Under 
Marine contracts it is held that the sink- 
Ing was deliberate and not a peril of the 
Sea, and war policies contain free of cap- 
ture and seizure clauses. These scuttlings 
occurred in order to prevent capture. 
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“A Multiple Advisory and Underwriting Service For 
Progressive Insurance Brokers" 


WHITE & CAMBY, INC. 


EDWARD I. WHITE, President 


INSURANCE UNDERWRITERS 


Representing 

United States Fidelity & Guaranty Company 
United States Fire Insurance Co., New York 
Fidelity & Guaranty Fire Corporation 
Northern Assurance Company, Ltd. 
The Allemannia Fire Insurance Co. of Pittsburgh 
Eagle Star Insurance Company, Ltd. 
Universal Insurance Company 
Standard Insurance Company of New York 

Metropolitan Fire Agents 
North River Insurance Company of New York 
Fidelity & Guaranty Fire Corporation 

Writing 


Fire Casualty 


(Mr. McCormack) (Mr. Fleming) (Mr. Steuer) 
Automobile Inland Jewelry 
(Mr. Cochrane) (Mr. McLaughlin) 


41 EAST 42nd STREET, NEW YORK, N. Y. 
MU rray Hill 2-6611 
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Two Westerners 


Our policy was issued in 1937 to a farmer aged 33. Since 
his farm had not yielded a living for several years of drought 
and dust, he supplemented his income by working as a car- 
penter. While so engaged he ran a sliver into his finger, 
developed blood poisoning, died within nine months of the 
issuance of the policy. Half of the insurance was used to meet 
hospital and funeral expenses and debt obligations. The re- 
mainder was placed under an option to pay $50 a month, which 
is maintaining the home and taking care of the four children 
while the widow is making adjustments. 


In another case the insured was not married, “didn’t need 
any insurance,” but he did want a savings plan. He also wanted 


to know that his mother was taken care of, “in case anything 
happened to him.” The policy was made payable to her. At 
the death of the insured our underwriter arranged with her to 
take the accumulated dividends in cash as a cleanup fund, and 
the balance under an option which gives her $72.30 a month as 
long as she lives. And she knows that as long as she lives she is 
guaranteed an income, which she finds very comforting. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Agents’ Compensation 
Committee Sets Up 
Basis for Study 


Spread of First Commission One 
Suggestion; Service Value 
Stressed 


VESTED RENEWALS STUDIED 


New Agents a Special Problem 
With Salary No Cure-All for 
Recruiting 
A few broad guiding assumptions have 
been agreed to by the committee on 
agents’ compensation of the Life Insur- 
ance Sales Research Bureau appointed 
at the Agency OT cers-Bureau meeting 
at Chicago last November. This commit- 
tee met in New York recently and a 
preliminary report just issued states that 
before recommendations can be made a 
thorough study of the whole subject will! 

be necessary and this will take time. 

Chairman of the Bureau committee is 
M. A. Linton, president Provident Mu- 
tual. Other members are Paul F. Clark, 
vice - president John Hancock; Jerome 
Clark, vice-president Union Central; E. 
M. McConney, vice-president and actu- 
ary Bankers Life of Iowa; Claris Ad- 
ams, president Ohio State Life; Richard 
Boissard, vice-president National Guard- 
ian; Richard C. Guest, actuary State 
Mutual; Charles J. Zimmerman, Chi- 
cago, president National Association of 
Life Underwriters; John Marshall Hol- 
combe, Jr., manager Research Bureau; 
L. S. Morrison, director of research of 
Bureau. 

Points Agreed On 


In its preliminary report the commit- 
tee set forth the points on which it 
agreed as a basis for study. The report 
states: 

“Any solution of the problem in the 
field of agents’ compensation should be 
found within present limits of outlay. 
In other words, the overall costs of any 
new plan should not raise the cost of 
insurance to policyholders. The commit- 
tee believes that public opinion will sup- 
port this position. This necessary cost 
limitation operates to make the commit- 
tee’s problem difficult and complicated. 
It would be relatively easy to suggest 
changes that would accomplish appar- 
ently desirable objectives but which 
would add materially to the cost of in- 
surance to policyholders. 

“The problem divides itself into two 
broad phases: The first has to do with 
methods of compensating the established 
agent so that his compensation shall de- 
pend appropriately upon the amount and 
persistency of the business he produces. 
Study should be made of the possibility 
of extending the compensation over a 
longer period than is now customary, 
followed perhaps by a pension plan based 
upon an agent’s. past accomplishments. 
The second has to do with methods of 
compensating the new agent so that he 
may have at least a reasonable income 
during the period in which he is learn- 


(Continued on Page 4) 
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TIMING DOES IT 


Who doesn’t thrill when a hard hit ball splits income exactly when it is most needed— during 
the fairway. It isn’t sheer muscle — it’s timing _thecritical period following a family-man’s death. 
that does it. And timely, too, are our national advertise- 

A triumph of timing is the John Hancock ments dramatically telling that story for John 
Readjustment Income Plan— designed to deliver Hancock agents to millions of their prospects. 


JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY 





OF BOSTON, MASSACHUSETTS 
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enn Mutual $250,000 Club Holds 


Educational Conference At Miami 


Kansas City. He was first on contract 
in 1907, and for some years was cashier 
of the agency. 

The newest recruit without previous 
life insurance service was Arthur F 
Priebe, of the Fred Schnell Agency at 
Peoria, five years with the Penn Mutual 
He was formerly a sales manager in thx 
sanitary scales business in Illinois. 

The yougest underwriter in the group 
was Jack C. Krause, of the Conrey 
agency, Grand Rapids. He is 26, and 
was formerly a bank clerk. He has 
been five years in life insurance. 

The oldest underwriter was John Wil 
liam Clegg, of the Philadelphia agency, 
who has been thirty-one years with the 
company, and is a former president of 
the National Association of Life Unde: 
writers. He was originally a clerk in 
the Penn Mutual home office. 








The Penn Mutual’s Quarter Million 
Dollar Club held its 1940 educational 
conference on March 28, 29 and 30 at 
Miami Beach, Florida. Sixty agents 
qualified by having paid for $250,000 or 
more of new business in 1939;  thirty- 
nine general agents attended, and the 
wives OF agents and home office officials 
raised the attendance to 166. 

The group of sixty agents who are 
members of the 1940 Quarter Million 
Dollar Club come from seventeen differ 
ent states Their average age is 43, 
wd the average number of years’ servicc 
with the company is eleven and one-halt 
fhe total production of the group dur 
ing 1939 was $22,502,848, which mad: 
an averave of $375,047 sales on seventy 


ne lives er member This) volume 7 
. ipso os of the eoenies 8 There were only two women qualified 
I “On Rete aaaaiy ak aie for the Quarter Million conference, Mrs 
production ( ‘ rercee ) Pf 
pons I Mildred Poindexter Miller, of the Wayne 


group are attending their first Quarter 
Million Dollar Club meeting, all the 
others having qualified before. 

Among the qualifiers who addressed 
the meeting were six whose ideas art 
briefly condensed under separate head 
ings in connection with this story. They 
are Harry RK. MeCoy of the Philadelphia 
agency, who in his seventh year with 
the company finished in seventh place 


Clover agency at Kansas City; and Mr 
Eleanor Young Skillin, of the James 
Royer agency at Chicago. 





Levy, Phillips, Maduro on Program 

, , Felix U. Levy and Harry Phillips, Jr. 
Left to right: Jack C. Krause, Grand Rapids, youngest qualified delegate, talks both of the Ralph G. Engelsman nom - 

with President John A. Stevenson. William J. Probst, Philadelphia, talks with New York City presented pagerntinn, aed 

Vice-President Alexander E. Patterson. To their left in background is William J. nln of tustlenes tenanesencnsiinggs 2 bia 

Nenner, general chairman of the conference. Underwriting Vice-President Malcolm itusteatiog thele palate oS ae 

















lor volume among the company’s 2,000 Adam. these men have long been consistently 
producers ; everett C. Miller of the C. I. were Vice-President Alexander E, Pat- and Marion A. Watson, executive sec- #0n& the top-flight Penn Mutual pro 
kddleblute agency, Denver, who is the jercon, Second Vice-President Wallis retary to the president. —  M: ae 
company’s second most prolific producer Boileau, Jr Agency Secretary E. Paul Puinenees Giles Rem’ Gisele Denis B. Maduro, counsel Life | nder 
by number of cases; Jack C. Krause, of Huttinger ; 5 . , writers Association of Ne Ww York City, 
the Ken Conrey agency, Grand Rapids, E ye \lexander E. Patterson, vice-president spoke on “Estate Building,” primaril) 
who for fifty-three consecutive months _Vice-President Malcolm Adam and As- in charge of agency affairs, opened the —|iaving to do with legal aspects of insur 
has paid for five cases a month; George sistant Supervisor Charles Cornell came educational conilerence by welcoming the ance cases, particularly wills. Followin; 
A. Knox of L. G. Saunders agency, from the underwriting department, and qualifiers present and telling them many his program address, the conference held 
New York City, who since his first year Medical Director Samuel B. Scholz, Jr., interesting things about themselves and = an open forum with Mr. Maduro a 
inthe business has always sold at least was there with Dr. John T. Eads. the 1939 job they had done, and outlin- leader. 
a third of a million; Walker Laramore Manager of arrangements was William ing the program to come. He presented Vice-President Patterson was chair 
of the J. Burton Webster agency, Miami, J. Nenner, assistant’ to, vice-president, as_—_ session chairman Osborne Bethea, man of the Saturday session at which 
who is the only club member from with Urban EF. Quirk, assistant to vice general agent, New York City, and presi- WW. N. Hiller and Harry G. Walter, oi 
Florida, and George W. Stewart of the president, Auditor William H. Jones, dent of the Penn Mutual Agency Asso- the Stumes & Loeb agency, Chicago, 
Holar J. Johnson agency, Pittsburgh, William J. Probst and Louis J. Oswald, — ciation. Chairman for the second day presented a novelty feature in the form 
who was the company’s national leader @gency assistants, and Clarence C. of the conference was Edward L. Reiley, of a playlet they had written. In rapid 
in 1939 and who also held that record Cooper and A, Moseley Hopkins of the co-manager, Philadelphia agency. fire fashion, a cast of twenty-two pro 
in 1937. agency training staff. Vice-President Patterson, in his open- duced “The Spring Clinic of 1940,” wit! 
icsniis: ttiien: Wiiiiaaiiiiien Wide The company’s counsel, Robert Dech- "8 remarks, pointed out these facts: many comic touches, a penetrating study 
s ert, was present, also M. Louis Johnson, Of the sixty underwriters attending ©f insurance sales. . 
The home office delegation was led head of the Penn Mutual’s research. the conference, the one with the longest Malcolm Adam, vice-president — in 
hy President John A. Stevenson. ‘Two women from the home office were company service was Charles R. Math- charge of underwriting, contributed a 
Kepresenting the agency department Mary A. Barber, president’s assistant, ews, of the Wayne Clover agency at (Continued on Page 14) 
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By groups, left to right: Everett C. Miller, Denver; Osborne Bethea, New York; Walker Laramore, Jacksonville; Jack C. Krause, Grand Rapids; George A. Knox, 
New York. Arthur W. Swain, New York, with Vice-President Wallis Boileau, Jr., and George A. Knox. Denis B. Maduro of New York, Harry Phillips, Jr.. New 
York; E. L. Reiley, Philadelphia; George W. Stewart, Pittsburgh, and Felix U. Levy, New York. In the Sales Clinic at the conference: Everett C. Miller, Denver; 
Walter N. Hiller, Chicago; Sidney E. Coleman, Philadelphia; Leonard A. Ullrich, Chicago; Alan T. Drennen, Birmingham; Mildred Poindexter Miller, Kansas City; 
Arthur H. Johnson, Chicago, and Marion A. Watson of Philadelphia. 
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Canada Life Promotes 
Carpenter, Campbell 


BOTH ON WEST COAST, U. S. 


Former Becomes Pacific Coast Super- 
visor, Latter Assistant Branch 
anager, Los Angeles 
Cc = Canada 


Life’s supervisor for California, and Los 


Carpenter, formerly 
Angeles branch manager, has been pro- 
supervisor, in 
the 


moted to Pacific Coast 


retain 


will 


which position he man 





C. H. CARPENTER 
agership at Los Angeles. E. E. Camp- 
bell, formerly field supervisor at Los 
Angeles, has been appointed assistant 


branch manager there. 

Mr. Carpenter joined the company as 
joint branch manager at Los Angeles in 
1930. In 1932 he was appointed branch 





E. E. CAMPBELL 


manager and in 1936 advanced to 
supervisor of California. 

Mr. Campbell joined 
early in 1935. He 
manager for Pomona in 


supervisor of 
in 1938. 


was 


the company 
made district 
1937 and field 
the Los Angeles branch 


was 


TO GIVE AGENCY DINNERS 

President A. N. Kemp, Pacific Mutual 
Life, D. C. MacEwen, vice-president in 
charge of agencies, and F. R. Kerman, 
manager of publicity, will attend dinners 
the company is giving the Jul B. Bau- 
mann general agency at Houston April 
10 and the Lem C. Swinney general 
agency at Dallas April 12. 







Compensation 


(Continued from Page 1) 


ing the business and becoming proficient 
in selling life insurance. 


Established Agents 


“With reference to the compensation 
of the established agent several consid- 
erations arise: 

“Would it be desirable for a part of 
the first commission to be deferred, thus 
enabling relatively greater and more sta- 
ble compensation to be paid over the 
years to agents producing the more per- 
sistent business? Is there not some- 
thing to be said in favor of a wider 
spread between the compensation for 
good persistency and for poor persis- 
tency ? 

“Would it be desirable to rearrange 
the present usual schedule of limited 
renewal commissions so that they would 
be spread over a longer period and pos- 
sibly provide a margin to be applied for 
pension purposes? 

“Since mere redistribution of the usual 
renewal commissions might not be ade- 
quate in itself to accomplish desired ob- 
jectives, should consideration be given 
to the whole question of vested renewal 
commissions? If a substantial part of 
the commissions now being paid by many 
companies upon the business of agents 
who are no longer in their employ, could 
be paid to the agents actively servicing 
the business, the compensation of the 
latter could be continued at a more sat- 
isfactory rate for a longer period than 
would otherwise be possible. Life insur- 
ance, it should be recalled, is unusual in 
paying compensation after termination 
of employment. In this connection, the 
committee is mindful of the problem cre- 
ated by non-vested renewals in hamper- 
ing the freedom of action of the estab- 
lished agent who may desire to change 
from one company to another. 

“Any change in method of compensa- 
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A REAL SALES OPPORTUNITY 


Young men wanted to solicit brokers and agents in New York City for 
life, health and accident insurance. Exceptional opportunity offered. Apply 


Box 1374, 
THE EASTERN UNDERWRITER, 94 Fulton Street, New York City 























tion should not be made at the expense 
of present established agents. If they so 
desire they should be permitted to con- 
tinue their present form of contract. 


“Many figures regarding the earnings 
of veteran agents are misleading because 
they take into account only the earnings 
from the agent’s primary company, ignor- 
ing earnings from surplus life business 
placed in other companies and from mis- 
cellaneous insurance other than life. This 
fact is stated without attempting to mini- 
mize the problem of finding better meth- 
ods of compensating veteran agents. 


New Agent Compensation 


“With reference to the compensation 
of the new agent, several considerations 
also arise: 

“The payment of salaries which is now 
being talked about in many places may 
or may not provide a solution of the 
problem of bringing the new man suc- 
cessfully through his initial period of 
service. When the plan has been tried 
it has frequently been unsuccessful. In 
isolated instances for periods not suff- 
ciently long to justify firm conclusions 
the salary plan seems to have given a 
good account of itself. However, in each 
such instance it is important that all of 
the circumstances be known as it may 
be that special conditions are such as to 
render the method inapplicable generally. 
Certainly a rethinking of recruiting, 
training and supervision is essential be- 
fore a salary plan can be successful. 

“There is no doubt that the payment 
of salaries in wholesale fashion could 
result in the expenditure of a lot of 


8O YEARS OF SERVICE 
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GUARDIAN LIFE 


INSURANCE COMPANY 
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NEW YORK CITY 








OM 


TUVADIEN 


A MUTUAL COMPANY 
ESTABLISHED 1860 





— eT 


Met. Meeting April 15-20 


The annual convention of Metropolitan 
Life managers will be held during the 
week of April 15. General business 
sessions and the banquet Saturday night 
will be at the Waldorf-Astoria. 


ee 


money without commensurate return, 
Salaries by themselves will not solye 
the problem of the new agent’s com- 
pensation unless we also have a consid- 
erable change in other factors. There- 
fore experimentation must be on a mod- 
erate scale and under conditions most 
conducive to success. Emphasis must of 
course be placed upon rigid, scientific se- 
lection; thorough training; adequate su- 
pervision, and a firm resolve to elimi- 
nate within a reasonable period if cer- 
tain minimum standards are not achieved, 

“Many of the figures of the earnings 
of new mer in the business are mis- 
leading in so far as they are intended 
to indicate the amount of money ayvail- 
able for current living expenses. A great 
deal of money has been advanced by 
general agents and managers against an- 
ticipated earnings of new agents and 
these advances have not appeared in the 


statistics. It is the belief of some close 
students of the problem that alleged 
failures in the system may have been 


due, not to lack of money with which to 
operate it, but to something else. Be 
that as it may, there is no doubt that 
large numbers of agents who have failed 
have had advances which put far more 
money into their pockets than is indi- 
cated by the record of their earned com- 
missions. Whether their failure result- 
ed from the basic differences, psycho- 
logically and otherwise, between an ad- 
vance and a salary may be open to 
question. 
Tied Up With Conditions 

“The broad subject of agents’ com- 
pensation can not be dissociated from 
economic conditions in the country at 
large. With a normally expanding na- 
tional income, many of the problems en- 
countered within the last decade would 
be greatly simplified. The tremendous 
drop in national income which occurred 
in the early 1930’s and the failure as yet 
to attain the previous level of income 
has created special problems for a busi- 
ness whose product normally calls for 
the payment of premiums year after 
year. As has been shown in other 
places, the premiums being paid for life 
insurance in recent years have represent- 
ed a higher percentage of the national 
income than in the 1920's despite the fall- 
ing off in new life insurance issued. 
Hence it follows that as the national 
income increases, the margins available 
for new life insurance will also increase, 
and some of the problems of the agents 
will be eased. 

“The committee faces its task with 
humility in view of the magnitude and 
difficulty of the problems that must be 
solved. It will welcome any constructive 
suggestions, and asks that they be for- 
warded to the Life Insurance Sales Re- 
search Bureau in Hartford. It should be 
stated that the committee is studying the 
plans of compensation used by several 
companies that have been attempting to 
find a more satisfactory method of pay- 
ing for their business. 

“If it seems desirable to recommend 
certain changes in the methods of com- 
pensating agents it will be only after 
careful study of the relationship of such 
changes to legal requirements and of 
their effect generally upon the operations 
of a life insurance company. This will 
take time.” 


NEW YORK CASHIERS MEET. 
The Life Agency Cashiers Association 
of New York City met March 21. 
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Assigned Commissions 
Not Taxable to Agent 


GERALD EUBANK WINS CASE 





Board of Tax Appeals Reversed by Cir- 
cuit Court; May Go to Supreme 
Court 


A case of unusual and 
portance involving the taxability of as- 
signed renewal just 
been decided by the United States Cir- 
cuit Court of Appeals, Second District, 
in the case of Gerald A, Eubank, general 
agent of the Prudential, 40 Wall Street, 
New York City, against the U. S. Board 
of Tax Appeals. Early last year the tax 
Eubank 


interest im- 


commissions has 


board had held that Mr. was 
subject to income tax on renewal com- 
missions which he had assigned some 
years ago to the United Trust Co., 
Detroit. He appealed the board’s ruling 
and has just won a _ reversal in the 
United States Circuit Court of Appeals. 
It is expected the Board of Tax Ap- 


peals will seek review of the case by 
the U. S. Supreme Court. 
Court Divided On Opinion 

The majority opinion is by Judge Swan 
with Judge Hand concurring. A_ dis- 
senting opinion was written by Circuit 


Judge Patterson. Soth opinions are 
given in full in the following: 

By Judge Swan: 

The question presented is whethef 


renewal commissions payable to a gen- 
eral agent of a life insurance company 
after the termination of his agency and 
by him assigned prior to the taxable 
year, must be included in his income 
despite the assignment. 

During part of the year 1924 the peti- 
tioner was employed by The Canada 
Life Assurance Company as its branch 
manager for the state of Michigan. His 
compensation consisted of a salary plus 
certain commissions. His employment 
terminated on September 1, 1924. Under 
the terms of his contract he was en- 
titled to renewal commissions on pre- 
miums thereafter collected by the com- 
pany on policies written prior to the 
termination of his agency, without the 
obligation to perform any further ser- 
vices. In November 1924 he assigned 
his right, title and interest in the con- 
tract as well as the renewal commissions 
to a corporate trustee. From September 
1, 1924 to June 30, 1927, the petitioner 
and another, constituting the firm of 
Hart & Eubank, were general agents in 
New York City for the Aetna Life Assur- 
ance Co., and from July 1, 1927 to Au- 
gust 31, 1927 the petitioner individually 
was general agent for said Aetna Com- 
pany. The Aetna contracts likewise 
contained terms entitling the agent to 
commissions on renewal premiums paid 
after termination of the agency, without 
the performance of any further services. 
On March 28, 1928 the petitioner as- 
signed to the corporate trustee all com- 
missions to become due him under the 
Aetna contracts. During the year 1933 
the trustee collected by virtue of the 
assignments renewal commissions pay- 
able under the three agency contracts 
above mentioned, amounting to some 
$15,600. These commissions were taxed 
to the petitioner by the commissioner 
and the Board has sustained the de- 
ficiency resulting therefrom. 

It is the view of the Board that Con- 
gress intended to tax salaries and com- 
missions to those who earn them regard- 
less of prior assignments. Lucas v. 
Earl, 281 U. S. 111, and Burnet  v. 
Leininger, 285 U. S. 136, are strongly 
relied upon. But in those cases, as this 
court has frequently pointed out, the as- 
signor remained in control of the income, 
since it was only through his continued 
efforts that it could be earned. See 
Commissioner vy. Field, 42 F. (2d) ‘820, 
822; Lowery v. Helvering, 70 F. (2d) 
713, 714; Rossmoore v. Commissioner, 76 

(Continued on Page 8) 


Cornerstone Put in Place for New 
Home Office of Continental American 





Left to right are President A. A. Rydgren who officiated at the ceremony; 
Gerald M. Doherty Boston general agent who laid the cornerstone; and Murray 
April, associate general agent in the Hancel agency, New York, who assisted. Two 
others also won the privilege of assisting but were unable to attend: George J. 
Ainbinder, general agent in Newark, N. J., and David Moskowitz of the same 


agency. At extreme left in photo is A. A. 
Turner Construction Co. 


The cornerstone of the new home 
office of the Continental American Life 
in Wilmington, Del., was put in place 
during special ceremonies on March 25, 
1940. As reported in The Eastern Under- 
writer last week the agents of the com- 
pany were the ones who were given the 
most prominent parts to play in the cor- 
nerstone ceremony. Gerald M. Doherty, 
general agent, Boston, laid the stone 
assisted by Murray April of the Hancel 
agency, New York City. Also qualified 
as assistants were George J. Ainbinder 
and David Moskowitz of the Ainbinder 
agency, Newark. 

Among the many documents and com- 
pany record deposited in the corner- 
stone of the new building is a file of the 
Continental American advertisements 
from The Eastern Underwriter from 
1938 to 1940 and also The Eastern Under- 
writer advertisement which carried pho- 
tographs and information about the orig- 
inal Old Guard of the company. In the 
box sealed in the cornerstone is de- 
posited also the roster of leading pro- 
ducers and club members of the company 
for 1939 and 1940. 

Two company officials who spoke at 
the cornerstone ceremonies were Presi- 
dent A. A. Rydgren and Vice-President 
W. M. Rothaermel. Their remarks fol- 
low: 

President A. A. Rydgren’s Remarks 


President Rydgren said: 

“We, who represent the entire staff 
of Continental American, representing 
its far flung sales force as well as its 
directors, officers and all other employees 
in both the home office and branch 
offices, have come together today to lay 
this cornerstone as a memorial of the 
erection of the company’s own home 
office building. We are, moreover, sig- 
nally honored in that this ceremony is 
witnessed by the highest officials of the 
State of Delaware and the City of Wil- 
mington. 

“From earliest times men have sought 
to perpetuate the memory of persons 
or events by the placing of stones. We 
conform, therefore, to ancient tradition 
by sealing in this cornerstone a box 
containing various records of the com- 


. 


Carswell, superintendent of construction, 


pany and of the men and women asso- 
ciated with it. 

“The laying of this cornerstone marks 
a date from which we look both back- 
ward and forward. 

“We are justly proud of the charac- 
ter as well as of the achievements of 
our company, and we gratefully acknowl- 
edge our obligations to all the men and 
women who have in the past been asso- 
ciated with Continental American in all 
capacities whatsoever, and especially to 
our beloved founder and first president, 
Philip Burnet. 

“Looking now to the future, we who 
are assembled here and those whom we 
represent, the field force and agency 
staffs, the home office and the executive 
staff, are charged with the responsibility 
for the immediate future of our com- 
pany. This large and beautiful building, 
whose cornerstone we are about to lay, 
is an expression of the faith of the 
directors of Continental American in our 
ability to carry on from here and in the 
institution of life insurance as an in- 
dispensable factor in the economic wel- 
fare of the people. May we discharge 
that responsibility as wisely and ably 
as did our predecessors.” 


Remarks by Vice-President Rothaermel 


At the luncheon following the cere- 
mony Vice-President Rothaermel said: 

“We have participated in and been 
witnesses of a very unusual ceremony 
this ——- one that occurs normally 
once in a lifetime. The laying of a 
cornerstone for a home office is full 
of historical and sentimental interest. 
I can imagine how the veterans of 
the organization feel and what a 
thrill they get out of seeing rising on 
Rodney Square a building bearing the 
name of the Continental American as 
tangible evidence of their pioneering and 
the grand work they have done. 

“This cornerstone laying ceremony, 
again, is unusual due to the participation 
of the agency force in this ceremony. 
Most ceremonies of this kind are par- 
ticipated in by the president, members 
of the board, and the official family of 
the home office, but the Continental 
American recognizes the important part 
played by the agents in the field, as evi- 


Seaboard Agencies Of 
State Mutual Convene 


DISCUSSION OF AGENCY PLANS 





Company Reaches High Volume Record 
in March; First Ten Agencies 
in Production 


Fourteen general agents and super- 
visors, representing a number of the At- 
lantic Seaboard agencies of State Mu- 
tual, met March 25 in New York on 
agency building plans. This was the 
first of a series of meetings which will 
eventually cover middle and far western 
agencies. 

Stephen Ireland, vice-president and 
superintendent of agencies, and Robert 
H. Denny, director of agencies, repre- 
sented the home office. The following 
general agents were present: 

John W. Boynton, Baltimore; Fred Lieberich, 
Jr., Newark; Robert C. Mix, New Haven; Louis 
A. Cerf, Jr., New York; Timothy W. Foley, 
New York; Mitchell May, Jr. and Halsey D. 
Josephson, New York; Gerald H. Young, New 
York; G. Harold Moore, Pittsburgh; Edwin S. 
Munson, Springfield; Elmer L. Beesley, Syra- 
cuse Supervisors attending from these agencies 
included William A. Conway, New York, Cerf; 
O. H. Burrill, New York, Young and Donald 
W. Hooton, Pittsburgh. 


Sets Record Volume 


Recording in March its paid busi- 
ness volume with the exception of one month 
since January 1939, State Mutual showed a gain 
of 44% over March 1939 and raised its gain 
in paid business for the first three months to 
approximately 11%. The gain was distributed 
over most of the agencies, 78% showing an in- 
crease over their production in March a year 


largest 


ago. 

A survey of the individual agency production 
figures shows that every one of the first ten 
agencies in the month’s production listed a gain 
over March 1939. The agencies are as follows 
in the order of their production: New York, 
Young; Minneapolis, Gross; Cleveland, Chicago, 
Caperton; Detroit, Washington, Pittsburgh, Buf- 
falo, St. Louis, Boston, Clark. 


North Central Round 
Table Speakers May 8-9 


Karl Ljung, Jr., superintendent of 
agencies Jefferson Standard Life, and 
president of the Life Advertisers Asso- 
ciation, will address the North Central 
Round Table of that organization in Cin- 
cinnati May 8-9. Other speakers, addi- 
tional to the ones already announced by 
Arthur W. Theiss, chairman of the com- 
mittee on arrangements, are Jack R. 
Morris, editor Business Men’s Assurance 
Bulletin, Kansas City; Fred L. Fisher, 
advertising manager, Lincoln National 
Life; Floyd Forker, manager, field ser- 
vice department, Pacific Mutual Life, 
and George H. Harper, assistant agency 
superintendent, Bankers Life of Iowa. 


FISCHER CHICAGO SPEAKER 

Chester O. Fischer, vice-president 
Massachusetts Mutual Life, will be the 
guest speaker April 18 at the monthly 
meeting of the Life Agency Supervisors 
Club, Chicago. He will talk on “Plan, 
Plant and Personnel.” 








denced by their participation in the 
ground breaking ceremonies last August 
and now at this time, the cornerstone 
laying. 

“While the board of directors author- 
ized the building of our home office, it 
was the agency force which created the 
necessity for such a building and they, 
not the board or officers of the com- 
pany, will determine future additions and 
enlargements.” 


Doherty Gets Silver Trowel 


Mr. Rothaermel took the occasion to 
congratulate the entire field force on 
the production record which it has al- 
ready made in the present year. He 
presented to Gerald M. Doherty the 
silver trowel which he had used in lay- 
ing the stone and recognized the others 
who had assisted him. 
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Data Being Sought On 
Agents’ Compensation 


NATIONAL ASSOCIATION PLAN 


Move Prompted By Admittedly Inade- 
quate Information Gathered Dur- 
ing TNEC Investigation 


questionnaire on 
the 
to compile authoritative in 


\ thoroucghgoing 


agents’ compensation, first step in 


an attempt 


formation on this problem, will go to 
every member of the National Associa- 
tion of Life Underwriters with the April 
issue of Life Association News, it has 
been announced by Ray Hodges, Ohio 
National Life, Cincinnati, chairman ot 
the association’s committee on agents’ 


compensation. 

“In the testimony by Charles J. Zim 
merman, president of the National Asso 
ciation, before the TNEC, considerable 
mention was made of agents’ compensa 
tion,” said Mr. Hodges. “Charts were 
introduced purporting to show agents’ 
earnings but they were admittedly inade- 
quate. No provision was made for the 
fact that incomes are often diffused when 
agents place business in two or more 
companies, or when their life business 
is supplemented by general insurance, 
hoth frequent occurrences. Since the 
TNEC gathered its statistics from indi 
vidual companies, they had no method 
of rectifying these disparities.” 

Questions Asked 

Since the N. A. L. U. questionnaire will 
go to the agents themselves, according 
to Mr. Hodges, the results will give a 
far truer picture of the situation. Ques 
tions include ones on the time the agent 
has been in the business on a full-time 
basis and on a part-time basis; the 
amount and kind of financial assistance 
received during his first year; gross and 
net income and investment in his busi- 
ness during the last two vears. There 
is also provision for the underwriter to 
list income from “your own company, 
other life companies, other insurance 
companies and other sources,” and the 
estimated total future values of deferred 
first year and renewal commissions from 
life insurance only. 

The questionnaire closes with several 
queries on the agents’ attitude toward 
company pension plans and Federal 
social security benefits. Managerial mem- 
bers as well as producers will be asked 
to reply in the study, so that the ques 
tion of their compensation may also be 
clarified. 

“If a representative number of Na- 
tional Association members reply to this 
questionnaire,” said Mr, Hodges, “it 
should prove to be extremely valuable 
in finding out exactly how much agents 
are earning today, what their prospec- 
tive earnings are under the present 
system of compensation, and what their 
attitudes are toward pension plans.” 


MAKING C. L. U. SLATE 


Fitzhugh Traylor, Boston, Chairman of 
Nominating Committee to Select 
National Officers 
Fitzhugh Traylor, 100 Milk Street. 
Boston, agency manager of Equitable 
Society, is chairman of the nominating 
committee appointed by President Farle 
W. Brailey, National Chapter, Chartered 
Life Underwriters, to select a slate of 

officers and directors for 1941. 

In addition to a president, vice-presi- 
dent, secretary and treasurer, the com- 
mittee will nominate fifteen directors. 
representing five territorial divisions: 
New England, New York and New Ter 
sev; Middle Eastern states: southern 
states; Middle Western states, and west- 
ern states. The board of directors will 
be enlarged this year from the present 
ten to fifteen, and directors in the 
future will serve three-year terms. Di- 
rectors this year will be elected for 


terms of one, two and three years, to 
provide for the election of five directors 
annually hereafter. 


ice - | 


ze bets 





Appointed as N. Y. Fund’s 
Insurance Section Head 





BEN HYDE 

Ben Hyde, general agent, Penn Mutual, 
New York City, has replaced Osborne 
Bethea, Penn Mutual, as chairman of 
the life insurance agencies’ section for 
the 1940 campaign of the Greater New 
York Fund. The new section head was 
appointed by Mr. Bethea when he found 
it impossible to serve in the drive which 
opened April 1 because of an out-of 
town business trip. Mr. Hyde has han- 
dled all details of the agencies’ section 
drive. 

Mr. Hyde, who has been associated 
with his present firm twenty-two years, 
formerly was connected with the C. T. 
Silver Motor Car Co. Prior to that he 
operated his own retail business in Pal- 


merville, N. C. 
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Postal Life Companies Show 
1939 Financial Results 


The Postal Life of New York and 
Postal National Life, its agency affiliate, 
both made progress in 1939. The parent 
company’s Insurance in Force at the 
close of 1939 was $46,994,221. Its total 
assets amounted to $15,619,099 of which 
$2,452,244 was invested in bonds; $2,- 
224,270 in loans on bond and mortgage, 


and $3,599,565 in real estate. On the 
liability side of its year-end financial 
statement the company set up policy 


reserves of $14,506,986 (required by law) ; 
$23,709 in policy reserves covering dis- 
ability and other special benefits; $53,- 
447 for policy claims in course of pay 
ment; $139,773 for supplementary con- 
tracts, and $202,519 for premium and in 
terest paid in advance. There are also 
mortgage loan reserve, $20,000; bond re- 
serve, $25,000, and real estate reserve of 
$100,000. Unassigned surplus of $223,595 
represents an increase over the 1938 
figure while capital of $100,000 remains 
the same. 


Postal National Life, presenting its 
eleventh annual financial statement, 


showed $850,059 in assets compared with 
$739,927 at the end of 1938. Biggest asset 
item in the statement was $600,923 in 
bonds. Biggest liability item was $554, 
470 in policy reserves required by law. 
The company shows an unassigned sur- 
plus of $85,843 and canital stock of $150,- 
000, making total surplus assets of $850, 
059. Insurance in Force of Postal 
National Life at the year-end was $10,- 
085,658. 

Postal Life’s premium income for 1939 
amounted to $1,125,991 and its total in- 
come was $1,848,607. 

The 1939 premium income of 
National Life was $236,597 and 
income $273,551. 


Postal 
total 


TO HONOR PRESIDENT FORDYCE 

April is traditionally “president's 
month” with Manhattan Life. This 
vear it will be the first such event for 
President J. P. Fordyce since he took 
office. 


(| ee | 
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ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS | 


(LIFFORD L. A\CANILLEN 


GENERAL 


AGENT 


THE NORTHWESTERN /X\UTUAL 
LIFE INSURAN(E (OA\PANY 


347 AAADISON AVENUE 





April 5, 1949 


Purdue’s Course Will 
Feature Rural Sales 


SCHOOL’S PROGRAM EXPANDED 


Staff of Forty-two Lecturers Who Haye 
Had Practical Insurance Exper- 
ience in Country 


Purdue University has issued a ney 
catalogue covering its 1940 Short Course 
in Rural Life Underwriting, to be held 
at the University beginning July 8. Be. 


cause of the unusual success of | last 
year’s short course, this year’s school 
will be expanded into two sections. The 
first section, from July 8 to July 13, 
will follow generally the same outline 
as last vear. It will take up in brief 
review the basic principles of life in 


surance, but the major effort will be on 
successtul selling methods in farm and 
rural city territory, and the practical 
discussion of everyday field) problems 
The second section, July 15 to July 
20, will develop further many of the 
subjects of the first section, then take 
up the more involved subjects of pro- 
gramming, business insurance, tax prob- 
lems, simple principles of risk selection, 
ete. The last part of section 2 will 
discuss those subjects that open broader 
concepts of the institution of life insur- 
ance, such as building a rural clientele, 
conservation, the Social Security Act, life 
insurance investments, contribution of 
life insurance to the community, ete. 


Technique in Selling 

The stall of forty two lecturers will 
be made up of successful rural producers, 
inanavers and = executives, who have 
worked largely in rural territory. There- 
fore the course is practical, rather than 
academic, and its major effort is given 
to the technique of rural selling and 
the application of sound ideas to actual 
field work. 

As last year, the course will be under 
the immediate direction of Alden C. 
Palmer, educational director of Insur- 
ance Research & Review Service, who has 
had experience as an agent and man- 
ager in both city and rural sections 
Details of organization and registration 
are being cared for by Dr. George E 
Davis, assistant to the director of the 
Summer session, Purdue University, La- 
fayette, Indiana. 


Provident Mutual Will 
Hold Del Monte Meeting 


Provident Mutual will hold a regional 


convention in Del Monte April 15 to 
18. Home office officials who will at- 
tend are lresident M. Albert Linton, 


who will be accompanied by Mrs. Lin- 
ton; Manager of Agencies Franklin C. 
Morss, and Mrs. Morss;: Louis t. Paret, 
home office general agent, and Willard 
K. Wise, vice-president in charge of 
agencies. 

April 8 James H. Cowles, Los Angeles 
general agent, will give an agency lun- 
cheon in honor of Mr. Wise, who is 
taking his daughter Jane. The conven- 
tion will open with a dinner April 15. 


DONNALLY GOES TO OKLAHOMA 


Southland Life Makes Transfer from 
Home Office and Appoints an 
Agency Committee 
Southland Life is transferring Execu- 
tive Vice-President B. A. Donnally from 
the home office to Oklahoma, where he 
will direct the field work of that state. 
This was done at his request. The 
company has also appointed a_ home 
office agency committee consisting of 
A. Morgan Duke, president; P. V. 
Montgomery, vice-president and ac- 
tuary; Joe B. Woodward, vice-president 
and assistant agency director; W. ©. 
McCord, secretary-treasurer, and John 
L. Briggs, assistant secretary. The ac- 
tive direction of home office agency ac- 
tivities will be under the joint super- 
vision of Joe B. Woodward and Joho 

L. Briggs. 
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A Mutual Company, Founded on April 12, 1845 . . . 


THOMAS A. BUCKNER 


Chairman of the Board 
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Incorporated under the Laws of the State of New York 


51 Madison Avenue, New York, N. Y. 


ALFRED L. AIKEN 


President 


5th Annual Statement 


A BRIEF DIGEST...DECEMBER 31, 


Paid to Policyholders and Beneficiaries in 1939 


Increase of $9,130,681 over 1938 


Total of 


Insurance in force, Dec. 31, 1939 


Increase of $37,008,487 over Dec. 31, 1938 


New Insurance in 1939 


Increase of $4,939,100 over 1938 


Surplus Funds reserved for General Contingencies, Dec. 31, 1939 





Increase of $1,083,811 over Dec. 31, 1938 


Voluntary Investment Reserve, Dec. 31, 1939 


Increase of $5,000,000 over Dec. 31, 1938 


Total reserved for Contingencies 


Dividends payable to Policyholders in 1940 


ch te 2 & @ oe Ge Oe ws oe eS ole 8 SR 6 eR Se VS SD CM4H'O RS 


The market value of all bonds on December 31, 1939 was 
$55,000,000 in excess of the value at which they are shown in the assets below. 


LIABILITIES 


ASSETS 


Cash on Hand, or in Bank.. 


$67 927,082.39 


United States Government, ‘direct, or fully guaranteed 


Bonds 


State, County and Municipal Bonds . 


Canadian Bonds 


Railroad, Public Utility, Industrial and other Bonds 
Preferred and Guaranteed Stocks.... . 
Real Estate Owned (Including Home Office) 


701,727 ,225.08 
243,755,266.62 
81,887 ,383.00 
615,596,078.35 
86,064,795.00 
123,135,251.65 


First Mortgage Loans on Real Estate (including $488,108.11 


foreclosed liens subject to mud 


Policy Loans..... 


Interest and Rents due and accrued. 
Net Amount of Uncollected and Deferred Premiums. .. 


Other Assets... ne See 
ig. ch sides ecuicid oh 


450,586,021.57 
329,117,047.42 
29,323,995.01 
33,148,123.99 
10,212.82 


$2,762,278,482.90 





Insurance and Annuity Reserves. 


Present Value of Amounts not yet due on Supplementary 
IN osho'creig ala eee no teraio er Weer, 
Dividends Left with the Company. .. 


Other Policy Liabilities. . 


Premiums, Interest and Rents Peapeid 
Miscellaneous Liabilities............. 


Estimated Taxes. 


Dividends gagulite to Pulieatialiders ts in 1940 


Voluntary Investment Reserve 


Surplus Funds reserved for General Contingencies. 


TOTAL. 


1939 


$210,625,618 


such payments during the past ten years exceeded $2,180,000,000 


$6,830,834,796 


$427,756,600 


$125,639 ,022 


50,000,000 





$175,639 ,022 
$39,216,872 


$2,245,682,435.00 


147,366,448.04 
118,930,277.31 
15,898,719.23 
11,091,117.08 
3,505,635.85 
4,947,956.39 
39,216,872.00 
50,000 ,000.00 
125,639,022.00 





.$2,762,278,482.90 


Securities valued at $41,067,951.95 in the above statement are deposited with Governments, States and Trustees 


as required by law. 


Canadian currency Assets and Liabilities carried at par of exchange 


A more complete report containing a list of securities 


ALFRED L. AIKEN 


President 


JAMES ROWLAND ANGELL 


Educational Counselor of 
National Broadcasting Company 


NATHANIEL F. AYER 

Treasurer, Cabot Manufacturing Company 
ARTHUR A. BALLANTINE 

awyer 
CORNELIUS N. BLISS 

Retire 
HENRY BRUERE 

President, Bowery Savings Bank 
MORTIMER N. BUCKNER 


Chairman of the Board, 
The New York Trust Company 


owned by the Company will gladly be sent upon request. 


BOARD OF DIRECTORS 


THOMAS A. BUCKNER 


Chairman of the Board 


NICHOLAS MURRAY BUTLER 

President, Columbia University 
CHARLES A. CANNON 

President, Cannon Mills Company 
GEORGE B. CORTELYOU 

Former Secretary of the 

Treasury of the United States 
WILLIAM H. DANFORTH 

Chairman of the Board, 

Ralston-P urina Company 
ROBERT E. DOWLING 

President, City Investing Company 
JAMES G. HARBORD 

Chairman of the Board, 

Radio Corporation of America 


CHARLES D. HILLES 
New York State Resident Manager, 


Employers’ Liability Assurance Corporation 


HALE HOLDEN 
yer ga Southern Pacific Company, 
etire 


HERBERT HOOVER 


Former President of the United States 


PERCY H. JOHNSTON 
Chairman of the Board, 
Chemical Bank & Trust Company 


WILLARD V. KING 
Retired Banker 


GERRISH H. MILLIKEN 
President, 
Deering, Milliken S Company 


EDWARD L. RYERSON, Jr. 


Vice-Chairman, Inland Steel Company 
Chairman, 
Joseph T. Ryerson & Son, Inc. 


HARPER SIBLEY 
Banking and Agriculture 
ALFRED E. SMITH 


President. 
Empire State, Inc. 


J. BARSTOW SMULL 


Vice-President 


H. Winchester & Co., Inc. 


PERCY S. STRAUS 
President, R. H. Macy & Co., line. 
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The WALRUS 





Teamwork is part and parcel of all 
Bankerslife field activities. Salesmen, 


managers, Home Office, pull together. 


Late in February, Vice President W. 
W. Jaeger, Bankerslife field chief, sent 
the following message to Bankerslife 


salesmen: 


GOLD CARD DIARY 
IS 34 TO 1 SHOT 





Play this Plan for Big Winnings 
in Onward March Race 





Thirty-four dollars back for every 
dollar invested was the record of the 
Gold Card Diary Plan for the 1938-39 
season. 
record was 


That great “long shot” 


compiled in a long race in which: 
1. 67,981 Gold Cards were mailed. 


2. 10,295 Inquiry Cards were re- 
ceived. (15 per cent of mail- 
ings.) 

3. 1,414 applications were written. 
(14 per cent of inquiries.) 

4. $3,300 average application. 

5. $4,672,387 of new business writ- 
ten. 


Comparative results for the 1939-40 


season are now being recorded. 


Bankerslife Name-in-Gold Morocco 
1940 are highest 
Many thousands of 


leather diaries for 
class merchandise. 

good Bankerslife prospects still want 
these diaries. Why not see that they 
get them? Play this sure 34 to 1 shot 


today. 


Response from the field was prac- 
tically unanimous. By mid-March nearly 
every active salesman had sent in his 
prospect list for Gold Card Diary mail- 


ings. 


—— 48. 
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R. U. Hergesheimer 
Dies of Heart Disease 


NORTHWESTERN MUTUAL G. A. 


Entered Life Insurance in Philadelphia 
in 1921 As Special Agent; 
Known Nationally 


Russell U. Hergesheimer, 
in the Hergesheimer & Finkbeiner gen- 
eral Northwestern Mutual,, 
and vice-chairman of the local committee 


senior partner 
agency for 


in charge of arrangements for the annual 
meeting of the National 
Life Underwriters next September, 
in Philadelphia March 25 of 


Association of 
died 


heart dis- 





HERGESHEIMER 


RUSSELL U. 


been an 
state and 
having served 


ease, age 50. He had 
active worker in the local, 
national life associations, 
as president of the Philadelphia asso- 
ciation and as national committeeman. 
He also was prominent in associations of 
the Northwestern Mutual and recently 
was’ honored at the annual zone con- 
ference of the General Agents associa- 
tion. The sudden death of Mr. Herge- 
sheimer came as a distinct shock to his 
many friends among life underwriters. 
He had lunched with association friends 
that day and suffered a heart attack 
during the afternoon in his office. When 
he felt sufficiently recovered he arranged 
to enter a hospital for observation the 
following day and then insisted on driv- 
ing himself home. He suffered another 
attack and while he managed to drive 
to a clinic where he received immediate 
treatment, he failed to respond and died 
late that night. He had not enjoyed the 
best of health since undergoing the 
strain attendant upon the long illness of 
his wife preceding her death in 1937. 


long 


Began As Special Agent 


Born in Haddonfield, N. J. in 1890. 
Mr. Hergesheimer worked for a railroad 
and then was engaged in the wholesale 
leather business in Philadelphia. He 
entered life insurance in 1921 when he 
joined the C. B. & H. M. Taylor gen- 
eral agency for Northwestern Mutual 
as a special agent. When the Taylor 
brothers retired he formed a partnership 
with Aaron C. F. Finkbeiner and they 
were appointed general agents January 
1, 1930. 
At the 
General 


funeral Northwestern Mutual 
Agents Association was repre- 
sented by Clifford L. McMillen, New 
York; Roger L. Baldwin, Washington; 
Russell L. Law, Baltimore; Charles A. 
Votaw, Scranton; H. L. Smith, Harris- 
burg; G. K. Reynolds, Lancaster; J. W. 
Heinekamp, Trenton. Col. Howard 
Greene, a company trustee residing at 
Christiana, Del., also attended. Ralph 
E. Perry, assistant secretary; William 
Ray Chapman, assistant director of agen- 
cies, and John P. McDonald, agency as- 
sistant, attended from the home offce. 


= THE EASTERN 
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HEARD On The WAY 


Considerable interest has been taken 
in two booklets gotten out by the agen- 
cy department of the Provident Mutual 
head of which is Vice-President Wil- 
lard K. Wise, which made an unusually 
favorable impression on the field force 
of the company. The books consist of 
a working philosophy of the American 
Agency System in the belief that the 
agent is the most important factor in 
the sale of insurance and that prestige 
agents should concentrate on prestige 
prospects. 

Names of the books are “The Provi- 
dent Plan” and “You Are Important 
People.” The former was written by 





Milnor Bechtel and gives a word pic- 
ture of the agency department’s pro- 
gram for the agent. The latter was 


written by Ernest A. Farrington, in 
collaboration with Nelson A. White, and 
is a summary of the ten-a-month plan 
of the company which, in brief, is that 
in prospecting agents should concen- 
trate on at least ten of the “ten best 
bet prestige” prospects. 


Uncle Francis. 


H. H. Steiner Dies 
In Florida, Age 65 


HENRY H. 
Henry H. Steiner, 


STEINER 


secretary Connect- 
icut Mutual, died at Captiva, Florida, 
April 1, age 65. He had been with the 
company since 1915 when he was ap- 
pointed a supervisor of agencies. Prior 
to going with Connecticut Mutual he had 
seventeen years experience in life in- 
surance as agent and general agent for 
the Equitable Society. 

In 1918 Mr. Steiner was named agency 
correspondent by Connecticut Mutual 
and a year later elevated to superinten- 
dent of agencies. He was made agency 
secretary in 1925, a position he held 
until 1929 when he was made secretary. 

During Mr. Steiner’s term as super- 
intendent of agencies and agency secre- 
tary the business of Connecticut Mutual 
increased from a yearly production of 
$31,000,000 to more than $130,000,000. 
During that period Connecticut Mutual 
also made rapid gains in insurance in 
force, increasing from $285,000,000 in 
1918 to more than $900,000,000 in 1929. 

Since becoming secretary Mr. Steiner 
had devoted the major part of his time 
to ways and means of conserving exist- 
ing life insurance in force. In_ this 
capacity he had been responsible for 
various developments in the company 
which contributed to the insurance in 
force gains made in recent years. Mr. 
Steiner also worked closely with other 
life insurance companies on conservation 
problems. At the time of his death he 
was chairman of the Life Insurance Sales 
Research Bureau’s committee on persist- 
ent business. 
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Oldest ieatalian 
Veteran Dead, Age 82 


Henry C. Geeson, St. Louis, veteran 
Metropolitan agent, died March 23 age 
82. He retired from active service six- 
teen years ago and was the olde st mem- 
ber of the company’s veterans’ associa- 
tion. As a young man he made a trip 
to Salt Lake City by covered wagon, 


C. B. KNIGHT’S WRITINGS 


The Charles B. Knight Agency, Inc., 
New York, general agent for Union Con. 
tral, reports March paid business $1,- 
212,355. First’ three months total was 


$4,898,304. 





Renewal Tax 


(Continued from Page 5) 
I. (2d) 520, 521; Shanley v. Bowers, 
81 F. (2d) 13, 15; Machette V. Helvering 
81 BY 2d) 73, 74, cert. denied 298 U. S. 
677. In the case at bar the petitioner 
owned a right to receive money for past 
services; no further services were re- 
quired. Such a right is assignable. At 
the time of assignment there was nothing 
contingent in the petitioner’s right, al- 
though the amount collectible in future 
years was still uncertain and contingent, 
But this may be equally true where the 
assignment transfers a right to income 
from investments, as in Blair v. Com- 
missioner, 300 U. S. 5, and Horst y, 
Commissioner, 107 F. (2d) 906 (C. C. A, 
2), or a right to patent royalties, as in 
Nelson y. Ferguson, 56 F. (2d) 121 
(C. C. A. 3). cert. denied, 286 U. S. 565. 
By an assignment of future earnings a 
taxpayer may not escape taxation upon 
his compensation in the year when he 
earns it. But when a taxpayer who 
makes his income tax return on a cash 
basis assigns a right to money payable 


in the future for work already per- 
formed, we believe that he transfers a 
property right, and the money, when 


received by the assigne 
taxable to the assignor. 


€, is not income 
Che authorities 


are oe. wr: v. Burnet, 54 F. 
(2 2d) 443 c. D. C.), cert. denied, 285 
i. 3S. 552, Bond with our decision in 


the present case. Bishop v. Commis- 
sioner, 54 F. (2d) 298 (C. C. A. 7); 
Parker 1. Routzahn, 56 F. (2d) 730 
(C. C. A. 6), cert. denied 287 U. S. 606: 
and Van Meter v. Commissioner, 61 F. 
(2d) 817 (C. C. A. 8) appear to be op- 
posed to it. We believe that the limita- 
tion which this court set upon the doc- 
trine of Lucas v. Earl is reasonable and 
should be followed by us unless higher 
authority determines it to be wrong. 

Order reversed. 

By Judge Patterson. dissenting: 

The renewal commissions were com- 
pensation for personal services rendered 
by the petitioner. In Lucas v. Earl, 281 
U. S. 111, it was held that the Revenue 
Act of 1918, in providing for tax on “in- 
come derived from salaries, wages or 
compensation for personal services,” im- 
posed the tax on him who earned the 
compensation, regardless of an assign- 
ment in favor of another. There the 
assignment was made in advance of 
earning the compensation, but the court 
put no stress on that feature. It was 
laid down broadly that the person taxed 
on account of personal compensation 
was the earner, and that the tax could 
not be deflected from him to another by 
means of an assignment. That this is 
the effect of the Earl case is indicated 
not only from the opinion in that case. 
but also from the later discussion of 
the case in Burnet v. Leininger, 285 
U. S. 136, 141-142, and in aa v. Com- 
missioner, 300 U. S. 5, 11. I do not 
find any reason to confine the rule to 
instances where earnings have been as- 
signed prior to the time when they were 
earned. On the contrary, I am of opinion 
that Lucas v. Earl governs a case like 
the present one, an assignment made 
after earning compensation. The 1932 
Act is the same as the 1918 Act as to 
income from wages, salary and com- 
pensation. I agree with the Board's 
decision and vote to affirm it. 
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HUGH D. HART SEES THREAT 


Only Political Power Will Save Institu- 
tion from Fate of Railroads, 
Utilities, He Says 





A suggestion that the life insurance 
policyholders of the country be brought 
together in an organization capable of 
exerting political power so as to pre- 
serve the institution of life insurance 
was made by Hugh D. Hart, vice-presi- 
dent and director of agencies of the 
Illinois Bankers Life of Monmouth, LIL, 
in an address before the Davenport 
(la.) sales congress last Saturday. Mr. 
Hart proposed the organization of the 
65,000,000 policyholders into the “Policy- 
holders Protective Organization.” 

The job of interesting the policyhold- 
ers in this movement would fall to the 
life insurance agents of the country, ac- 
cording to Mr. Hart’s plan, but it would 
be a movement of policyholders and not 
insurance companies. The whole trend 
of government in recent times, said Mr. 
Hart, has been to enter private busi- 
ness. Today government is engaged in 
245 different types of business and “is 
said to be losing money in practically 
all of them.” He pointed to the Massa- 
chusetts and New York savings bank 
life insurance schemes as indicative of a 
trend. He cited the TNEC insurance 
investigation as a “hostile assault upon 
the life insurance institution.” 

Prejudice Against Agents 

Continuing, Mr. Hart said: 

“There is a decided prejudice in cer- 
tain political quarters against the agency 
system. It has been reported to me that 
some very important men in the national 
government have expressed their de- 
sire to do away with the agency system. 
Of course, these political buccaneers 
know nothing about the distribution of 
life insurance. They seem to think that 
people will come and call for it over 
the counter, just as they ask to purchase 
cheese in a grocery store or calico in a 
dry goods store. It is not altogether 
bad politics for them to take this posi- 
tion, however. A recent poll disclosed 
that 4214% of the American policyhold- 
ers regard the life insurance agent as 
an unnecessary nuisance. 

“Certain important men in the govern- 
ment have privately stated that they 
favor the government taking over the 
assets of the companies and forming co- 
operatives instead of having them man- 
aged through private enterprise. 

“The assets of the life insurance com- 
panies approximate $28,000,000,000. This 
is 144 times the total gold reserves that 
we have accumulated. It is perhaps the 
most tempting morsel that has ever been 
set up as a lure for the politicians of a 
nation. If the government should take 
over the assets of the life insurance com- 
panies, issuing bonds therefor, these as- 
sets would be more than half enough 
to pay off our huge national debt. The 
very size of the institution of life insur- 
ance is a constant temptation to the 
politicians to seize it for their own politi- 
cal ends. 

“The entrance of the government into 
the social security field, and its threat- 
ened entrance into the annuity field, are 
indications of the way the politicians 
are thinking. Of course, in the social 
security procedure of the government, 
the money of the citizens is collected by 
the government in what we would call 
Premiums, and then, instead of putting 
them into reserves, as the life insur- 
ance companies do, the government 
issues bonds. That process is somewhat 
analogous to the situation that would 
exist if the life insurance companies 
collected their premiums, spent the 
money, and issued their own debentures 
tor these expended premiums and re- 
tained their own debentures as reserves 
to protect their outstanding policies. 

The reduced interest rates, by rea- 
son of government competition in the 
lending of money, is making it extreme- 

(Continued on Page 15) 
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Bankers Life in New Building 


Business Men, Editors and Others Make Sightseeing Trip; City 
Is Proud of Its Latest Structure 





it was one of the buildings picked for 
high praise by Thomas S. Holden in his 
article “America Can Build,” which ap- 
peared in Atlantic Monthly. Architect- 
ural Record for June will devote sixteen 
pages to it, four in colors. Architectural 
Review of London will give it sixteen 
pages in a forthcoming issue. 

There have been a large number of 
visitors to the building. One event 


The Bankers Life Co. is now in its 
new building in Des Moines. One of 
the country’s handsomest home office 
buildings, containing latest ample space 
provisions and as best mechanical de- 
vices to be found in the architectural 
and constructional world, the city is 
proud of it. Already it has attracted 
wide attention in building circles, and 


drawing visitors from all parts of the 
state was the luncheon in the company’s 
new auditorium held on Friday of last 
week, guests being members of the Iowa 
Press Association. The 300 editors who 
attended were welcomed by President 
Gerard S. Nollen and other officers. One 
night last week the guests were members 
of The Cowles organization. in Des 
Moines—the newspaper, Register-Trib- 
une, the magazine Look, and the broad- 
casting stations, KRNT and KSO. 

The principal business men of Des 
Moines were guests of the company at 
a luncheon held on Monday of. this 
week. Mr. Nollen being toastmaster. 
Present were members of the thirty-four 
year old Greater Des Moines Commit- 
tee, formed to promote a better and 
greater city; officers of the Chamber of 
Commerce and other business organiza- 
tions; and directors of the company. 
From the Equitable Life of Iowa came 
Chairman Henry S. Nollen, President 
Fred W. Hubbell, and some other of- 
ficers. After listening to two short talks 
a tour of the building was made. 

On Tuesday night of this week the 
employes brought their families to see 
the building. On another night the men 
who worked on the construction of the 
building will be the guests of the com- 
pany. Every one of these men received 
a personal invitation to attend from 
President Nollen. 

On April. 11, 12 and 13 the agents 
of the company will arrive in Des 
Moines to see the building and to have 
meetings. Agency managers will meet 
April 14-15 in Des Moines. Formal dedi- 
cation of the building will be April 13, 
and during the next week will be open 
house for the general public. 

The first shovel of dirt turned for the 
excavation of the Bankers Life Com- 
pany’s building was in August, 1938. The 
spade was handled by President Gerard 
S. Nollen and it was his birthday. The 
building is seven stories tall, top fioor 
being the penthouse which contains the 

(Continued on Page 15) 











on April 22nd 


Eleventh Floor Corner Madison Avenue 


HAL CRAWFORD, C.L.U. 


Production Manager 


Announcing The NEW OFFICE of 
The Lloyd Patterson Agency 


At 17 East 42d Street 


a 


VAnderbilt 6-0501 








The latest thing in offices — better facili- 
ties for services to policyholders and asso- 
ciates — more space — greater efficiency. 


ROBERT I. CURRAN, JR. 


City Surplus 





Including Also the Suite of 


* Author of the Ready Reference Mazual. 


Henry W. Abbott,” C. L. U. 


and his Clinic for Advanced Underwriting and Individual 


Service in Estate and Business Insurance. 











Springfield, Mass. 





Massachusetts Mutual Life Insurance Company 
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Gillette Has Unbroken 
Record of 1,000 Weeks 


AGENT FOR EQUITABLE, IOWA 


Has Held Miciibanhie in One-A-Week 
Club for Twenty Years; Works 


Among Penna. Farmers 


Equitable Life of lowa announces that 
on March 16 Glenn M. Gillette, Wil 
liamsport agency, celebrated completion 
of 1,000 


company’s 


weeks of membership in the 


One-A-Week Club, 


having 














GILLETTE 


GLENN M 


produced a minimum of at least one ap 


plication every week for twenty years 
This is the third 
that the Equitable 


make 


time im tourteen 


months has been 
announce 
1939, Ben Bloch, 
completion of 1,000 

Equiowa One-A-Week 
July 8, 1939, 
Pfaff, a partner in the Griffin, Ingram 
& Piaff agency, Chicago, celebrated that 
same important anniversary. 

Mr. Gillette’s entire insurance 


privileged to such an 


ment. On January 7, 
Peoria, celebrated 
weeks in the 
Club, 


and on Armand C, 


career 


has been with the Equitable of lowa, 
having become a personal producer in 
1919, following several years experience 
in the clothing business. He has paid 
for more than $4,000,000 of business in 
the past twenty years, for an annual 
average of more than $200,000. His best 


produced 
has been 
company’s 


year was in 1932 when he 

$389,960 of paid business. He 

a member of eighteen of the 
annual production clubs. 

Has Farming Territory 

Mr. Gillette 


is devoted to the farming 


community of Mansfield, Pa., in which 
he lives and works. Mansfield has a 
population of only 1,450. He was born 


spent his boyhood years on a 
attended school and college 
in the schools of the town and first 
entered in business there. His record 
of consecutive weekly production is in- 
deed an’ accomplishment for any under- 
writer, but the fact that it has been 
made in’ this small town, located in a sec 
tion of the country that enjoys no un- 
usual advantages, adds further lustre to 
his record of faithful and intelligent 
service as a life underwriter 


there, 
farm nearby, 


PROMOTIONS BY SUN LIFE 

Sun Life of Canada announces promo- 
tion of Alistair M. Campbell from assist- 
ant actuary to associate actuary. He 
has been helping to organize the insur- 
ance branch of the Foreign Exchange 
Control Board, and now returns to Sun 
Life, but will continue to act in an ad- 
visory capacity to the board. The com- 
pany also announces appointment of 
Lachlan Campbell and Arthur J. Moore, 
who have been with it for some time, 
as assistant actuaries. 









Agents’ Licenses Run 2 Years | 


revised New York State in 
Section 113, new licenses 
accident and health 
two years, as do re 
licenses Heretofore, hi 
year. 


In the 
surance code, 
vranted to life, 
agents run for 
newals of li 
censes ran for a 





Travelers Holds Meeting 
For All Life Managers 


\ meeting of all Travelers) branch 
of ce life managers, the first to be held 
at the home office in seven years, opened 
in Hartford, Tuesday morning at 9:30 

L. kK. Zacher, president, devoted nearly 
an hour to the discussion of the 
conditions of the life insurance 
and the needs of the organization for 
the coming years He laid special stress 
on the importance of salary allotment, 
Group accident and Group life) insur 
industry as a whole and to 
business communities in particular 

Vice-president H. H. Armstrong pre 
sided at the meetings. All eighty-one 
offices throughout the United States and 
Canada were represented by managers 
or their assistants 

Among those traveling the 
distance to attend were J. A. 
Vancouver, Canada; A. B. Gorrill of 
Seattle; H. B. Gengnavel of Dallas, 
Texas; and Ralph E. Bridges of 


Angeles 


present 
business 


ance to 


xreatest 
Clark of 


Los 


COOLEY TO SPEAK IN BOSTON 
Harold P. Cooley, 
izent, Equitable Life of 


general 
will ad 


Boston 
lowa, 


dress the April 8 luncheon of the Bos- 
ton Life Supervisors club. “Step By 
Step” will be Mr. Cooley’s topic, deal- 


ing with organization methods and ex- 
periences. He is former director of sales 
and training at the Summers agency and 
was general agent for New England Mu- 
tual at Portland, Me., before taking over 
his present agency. 


LUNCHEON GIVEN FOR BURNS 


Manager Paul S. Burns, who has been 
with Mutual Life of New York in Boston 
for fifty years, and who is retiring, was 
given a luncheon March 31 by members 
of the Richard Blackmur agency, Massa- 
chusetts Mutual. Mr. Burns is being 
succeeded in Boston by Joseph A. Lani- 
van who has been manager at Manches- 
ter, N. H. 


WHEELING DOING GOOD JOB 

Through the good work of 
Paisley of the Wheeling, W. Va., asso- 
ciation “Yours Truly—Ed Graham” has 
been shown the past few months twenty- 
one times before clubs, civic organiza- 
tions and other groups in the Wheeling 
area to 1,200 people and Mr. Paisley 
expects to make as good, if not better, 
record with the new picture, “American 
Portrait,” which by many is regarded as 
superior in many respects to the first. 


President 


A CORRECTION 
Benjamin D. Salinger is with the 
tual Benefit Life and not with the 
tual Life as reported in the New 
City sales congress story in this 


Mu- 
Mu- 
York 
paper 


last week. Mr. Salinger and Lester Ein- 
stein are general agents in the Einstein- 
Salinger agency of the Mutual Benefit at 
New York City. 


521 Fifth 


Avenue, 




















insurance. 


Basil S. Walsh 
President 
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THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued. on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
















WOODWARD and FONDILLER, Inc. 


* Consulting Actuaries * 


90 John Street, New York 
Telephone BArclay 7-3428 


April 5, 1949 


Rugged 
Secure 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











New England Mutual 
Names Harrison G. A. 


1935) an 


non f 
generat 


Harrison, since 
associate ot the Nashville 
New England Mutual, 


Thomas G 


agency, has been 





THOMAS G. 


HARRISON 


there. He at 
Kansas, 


general agent 


University of 


appointed 
class ol 
Phi 


England 


tended 
1930, 
Gamma 


where he member of 
Delta. Joining New 
Mutual at Nashville five years 
became an outstanding 
and for two years served as 
supervisor. 


was a 


ago he 
producer 
agency 


soon 


LUNCHEON GIVEN FOR OLIVER 

Frank S. Oliver, celebrated his fiftieth 
year with Manhattan Life March 29. He 
was given a luncheon by the president 
and executive officers of the company 
and presented with a wrist watch. He 
is in the accounting division. 





John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





Guardian Has Special 
Weidenborner Campaign 


\ special for new business 


Guardian 


campaign 


was launched by agencies of 
Life March 18 and is to continue until 
April 30. It is in honor of Frank F. 


Weidenborner’s appointment as agency 
vice-president. The campaign committee 
of veteran Guardian managers comprised 
Ralph Trubey, Fargo; Harry O. Snyder, 
Pittsburgh; George Hoffman, Chicago; 
Elmer Oistad, St. Paul; Remole Broth- 
ers, Minneapolis; J. T. Peterson, St. 
Louis, and Julius M. Eisendrath, New 


York. 


C. V. STARR ON LONG TRIP 


C. V. Starr, president United States 
Life, and Mrs. Starr, is on an extended 
business trip which will take him to 
Honolulu, the Vhilippine Islands and 
other far eastern points. Mr. Starr is 


making this trip in the interests of the 
American International Underwriters 
Corp., the United States Life and other 
of his various business enterprises here 
and aboard. A. Brock Park, pe eae 
of Starr, Park & Co., will be in charg 
of Mr. Starr’s interests in New York 
during his absence. 


VRIONIS TALKS ON ESTATES 


George S. Vrionis, Phoenix Mutual 


Life, addressed the Hudson County Bar 
Association in Jersey City recently 
on estate planning and business insur- 
ance. He suggested that lawyers study 
estate planning and making of wills 
more closely in order that estates be 


rendered sufficiently liquid to cover costs 
of probating and to keep taxes down 
He also talked about protection of bust 
ness partnerships through business in- 
surance. 


JOHN E. SPIEGEL DEAD 
John E. Spiegel, general agent, Colum- 
bian National Life, Indianapolis, was 
found dead of a bullet wound in the head 
in his office recently. He was 49 and 
had been despondent and in ill health 


for some time. In the insurance bus!- 
ness since 1911, he was formerly gen- 
eral agent for the Pacific Mutual in 


Indianapolis. 
SEVEN LEAGUE CLUB REVIVED 
Columbian National Life has revived 
me Seven League Club activities omnes 
out its agencies and until May per- 
sistency in weekly production will ad- 
mit qualifying agents to clubhouse rat- 
ing, also to some company awards which 
will culminate in Columbian’s regional 
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Some interesting facts 


about a famous “best seller”... 


T IS NO EXAGGERATION to refer to a life insur- 
] ance policy as a “best seller.” For today, in 
America, more than 64 million people own at 
least one, if not more. 


Yet we venture to say that relatively few pol- 
icvholders have ever taken the time to read 
their policies, word for word, from beginning 
to end. 


Have you? If vou have not, we urge you to do 
so, at once. The time it takes to read your pol- 
icy could not be better spent, for it contains 
proy isions of the utmost importance to you and 
to those for whose benefit you own insurance. 


For example, let us consider four important 
provisions in a Metropolitan Life Insurance 
policy. All of them are required by law in most 
states. Their importance to you will be imme- 
diately apparent. 


1. “Grace Period.” Human nature being what 
it IS, It is to be expected that some policyholders 
may occasionally be a few days late in paying 
their premiums. 


‘lo take care of such situations, your policy, 
in accordance with the law, provides a grace 
period. This means that even if the premium 
has not been paid on the date due, the policy 
will be continued in force for from 28 to 31 days 
without penalty to the policyholder. If the pol- 
icyholder should die within this period, the 
unpaid premium is deducted from the amount 
payable to his beneficiary. 


2. “‘Misstatement of Age.” Suppose an appli- 


cant for life insurance misstates his age—either 
knowingly or unknowingly—and the error later 
comes to light. Obviously, the difference be- 
tween his stated age and his correct age has a 
bearing on the amount of insurance to which he 
is entitled for the premium he is paying. In 
other words, the company is obligated for the 
proper amount of insurance for the premium 
paid—more, if the age has been over-stated ... 
less, if it has been under-stated. 


3. “Incontestability.” Another provision in the 
policy states that the policy shall be “incontes- 
table” after a period of 1 to 2 years. What does 
this mean? 


It means that, in most states, the company is 
allowed a limited period in which to verify the 
information contained in the policyholder’s ap- 
plication, and to contest the policy if that infor- 
mation is found to be untrue. Obviously, the 
company should be allowed a reasonable length 
of time to do this. 


But, once this limited period has elapsed, the 
company cannot seek to void the policy be- 
cause of incorrect statements the policyholder 
may have made in his application. 


4. Policy Constitutes Entire Contract.’’ When 
two people sign a contract, both of them want 
to be sure that every provision and condition 
affecting their agreement has been set down 
clearly, “in black and white,” in the document 
itself. They wish to avoid the possibility of 
either party, at some later date, attempting to 
introduce new and different conditions into the 


agreement—conditions which were not origi- 
nally a part of the document itself. 


So a life insurance policy, like any other con- 
tract, must be complete in itself. In other words, 
the policy you receive contains all the promises 
made to you by the company, and ail the condi- 
tions with which you, as the policyholder, must 
comply. No conditions or agreements which are 
not part of the document can be considered 
binding on either party. 


As we have said, these are only four of the 
provisions contained in your policy. The others 
are of equal importance to you. And so we re- 
peat...the time it takes you to read your policy 
from beginning to end could not be better spent. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 131 


Prospecting begins with the right kind 
when the sale is right 
and the original prospect has confidence 
in the ability of the agent then that 
can recommend the agent to 


the New York City sales 


of sale. Because 


prospect 
others. At 


From now on, Mr. Agent, I’m a good 
advertisement for you! 


congress last week Robert D. Israel an 
agent with the C. B. Knight agency, 
Union Central Life, made that the 
theme of his five minute discussion. 

He makes prospecting a habit so that 
it is automatic—a part of every sale— 
even to the point of using it in the ap- 
proach. For example, when he sees 
a man he tells him something like this: 
Mr. Prospect, you will be so pleased 
with the job I am going to do for you 
that you will be only too glad to send 
me, as others have done, to your friends 
and business associates. Actual exper- 
ience has proved this to be true. Mr. 
Israel has several testimonial letters 
given to him by other clients which he 
can show to his new prospect. 

His actual cases include an interview 
with the head of a department store 
where Mr. Israel is a customer. The de- 
partment store man was uninsurable but 
Mr. Israel arranged his existing insur- 
ance under option and made of him a 
splendid center of influence. Another 
idea he uses in getting introductions is 
this: He says to the man in front of 
him: “If John Prospect walked into your 
office right now, you would introduce 
me to him wouldn’t you?” the answer is 
usually Yes, so Mr. Israel continues: 
“Then I’m sure you won't mind giving 
me a card of introduction to him.” He 
always has the card handy and he says 
the results are good. 

For men reluctant to talk about their 
life insurance, he asks questions like 
these: “Mr. Prospect, how many years 
have you been working? During those 
years you have earned a lot of money 
haven’t you? Despite all the money you 
have earned, isn’t it true that you have 
saved very little of it? If you continue to 
save money in the future at the same 
rate as in the past are you going to be 
able to retire at 60 or 65 and do the 
things you have been dreaming about? 
If I prepare a proposal showing what 
we can do for you on a savings plan, 
will you take the time to sit down with 
me and give it serious consideration?” 





Davenport Hears Ses 
At Its Sales Congress 


ONE OF THEM IS NILE KINNICK 
All American Football Player Turns 
Down Insurance for w; Zim- 
merman’s Dramatic Entrance: 

The Davenport Sales Congress always 
draws a number of stars and a large 
crowd. This year’s—held last Saturday 
was no exception. In addition to such 
association leaders as Charles J. Zim- 
merman and Harry T. Wright, president 
and vice-president 2 National Associa- 
tion, there were talks by C. Vivian 
Anderson, Cincinnati agent, who was 
formerly president of National Associa- 
tion; John D. Moynahan, Metropolitan 
Life manager, Chicago; Arthur Devine, 
manager Prudential, St. Paul; Hugh D. 
Hart, vice-president Illinois Bankers; 
and Charles Davies, the retired hosiery 
manufacturer of Wyomissing, Pa., who 
tells why he bought $1,000,000 insurance. 
Also, on the program was Nile Kin- 
nick, whose prowess on the gridiron last 
season, not only helped give the Univer- 
sity of Iowa an extraordinary record 
of victories, but won for him all the top 
honors of the game, as he was America’s 
outstanding football player. In addition 
to his football achievements he is a 
Phi Beta Kappa and a number of life 
companies are after him, but they will 
be disappointed as he is going to make 

law his career. 
Can’t Embarrass Zimmerman 
The on which Charles J. 
merman found himself when 
(Continued on Page 36) 


M. J. Hancel Agency to Move 
To 45 John Street This Week 


The Max J. Hancel agency of the 
Continental American Life, which has 
been at 55 Liberty Street, New York 
City, for several years, will move to- 
morrow to 45 John Street. Next weck, 
after the agency has become settled in 
its new quarters, there will be a house- 
warming for the friends and clients of 
the agency. 

Mr. Hancel, one of the best known 
life insurance men in the city, is presi- 
dent of Continental American’s Presi- 
dent’s Club, has also been president of the 
Founders Club, and his agency has often 
led the company in production. 


Zim- 


facing 


spot 


Fred Fern ino: 
Newark General Agent 


WITH NATIONAL LIFE OF VT. 
Has Been Successful General Agent for 
Fourteen Years; Succeeds 
Alvin R. Metcalfe 

Fred S. Fern, well known among man- 
agers and general agents in New York 
City, has been appointed general agent 
at Newark, N. J., for the National Life 
of Vermont effective April 1. He suc- 
ceeds Alvin R. Metcalfe who will re- 


FRED S. FERN 
main with the agency as associate gen- 
eral agent. Mr. Metcalfe resigned to 
devote his entire time to estate planning 
and will establish his own office in Sum- 
mit, N. J. 

Mr. Fern has conducted a successful 
agency in New York City for a large 
New York company for the past four- 
teen years. He resigned that position 
last Fall to become associated with Wil- 
liam H. Bender, Jr. agency of the Na- 
tional Life at 17 East Forty-Second 
Street. 

In the life 
since his schools days, 


insurance business ever 
Mr. Fern has 


Albert Hirst Wonders About 


Insurance Counselors’ Activity 


In an interview this week Albert Hirst, 
New York attorney and counsel for the 
New York State of Life 
Underwriters, stated that he had been 
retained as special counsel for the Na- 
tional Association of Life Underwriters 
to devote particular attention to the 
activities of counselors and insurance ad- 
visors. He had several comments to 
make. 

Referring to the press release prepared 
by Morris H. Siegel in answer to Mr. 
Hirst’s recent article in the Bulletin 
of the New York City Association, Mr. 
Hirst pointed out that in that release 
Mr. Siegel said that the number of per- 
sons who registered at his office in 1937 
was 3,143, in 1938 the number was 16,425 
of whom 25% paid a service fee, and 
in 1939 up to November 16 the number 
was about 30,000 of which total 38% 
paid a service fee. Mr. Hirst com- 
mented: “This reply does not seem to 
me to be consistent with Mr. Siegel’s 
sworn complaint on November 30 that 
he had lost business because of the con- 
spiracy of certain companies against 
him.” The complaint is number 30,628, 
County Clerks Office, New York, 1939. 

Mr. Hirst also had on his desk a 
News Letter dated February, 1940, from 
A. L. Wolff & Co., independent life 


insurance surveys, audit and reports, in 


Association 


which Mr. Wolff tried to establish a 
case for the insurance advisor by refer- 
ring to the talk of A. P. Lange made 
before the Underwriters Forum of San 
Francisco on February 14 and reported 
in the New York Journal of Commerce 
on February 15. Mr. Lange was talking 
about “insurance buyers” and property 
insurance. The News Letter failed to 
include that part of his statement in 
which Mr. Lange said: “Insurance, other 
than life and allied lines, must be co- 
ordinated.” The article does not say that 
Mr. Lange was talking solely about 
property insurance. 

In another News Letter the authors 
had lifted one sentence from the testi- 
mony of President Thomas I. Parkinson 
of the Equitable Society made before 
the TNEC and had used that sentence 
evidently to give the impression that the 
insurance executives are not concerned 
with keeping net costs down to the 
lowest possible. By lifting the one sen- 
tence from the body of Mr. Parkinson’s 
testimony, the News Letter completely 
distorts the meaning of his statement 
which was that net cost is not the primary 
aim of the Society but a broad spread 
of its insurance coverage and services 
to as many citizens as possible. Mr. Hirst 
remarked: “This is like trying to prove 
that the Bible recommends murder by 
lifting the two dissociated statements: 
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strong, enduring life in- 
surance company which 
for 73 years has adhered 
to principles of justice 
and friendliness. Well 
directed and soundly 
managed, the protection 
the Equitable of Iowa 
provides to policyhold- 
ers and their families is 


Outstanding by Any Standard 
of Comparison 


EQUITABLE 
LIFE ¢ OWA 





developed several successful producers. 
Three of his former agents now con- 
duct their own agencies in this territory. 
On going to Newark he returns to his 
home state where he entered the insur- 
ance business. 

Mr. Fern has resided in Larchmont, 
N. Y., where he has been active in civic 
affairs and where he has also been keen- 
ly interested in golfing activities in 
Westchester. He has been secretary 
of the Westchester County Golf Asso- 
ciation. 





Late News Briefs 


Thomas I. Parkinson, president, Equi- 
table Society, on Wednesday was elected 
successor to John D. Rockefeller, Jr, 
resigned, as chairman of the finance 
committee, Rockefeller Foundation. 


Prudential’s annual conference will be 


held in Newark April 15 to 17 


James Elton Bragg opens the insur- 
ance course for agents and lawyers in 
New York Wednesday evening, April 10, 
at 8:15 o’clock. Place is Metropolitan 
Life auditorium, Madison Avenue at 
Twenty-fourth Street. Sponsor is Life 
Underwriters Association of New York 
City. 





CHANNING DAVIS’ NEW POST 

Channing Davis, formerly manager, 
Canada Life, returns to the Berkshire 
Life as assistant general agent with R. 
A. Van Alst, Jr., at 100 East Forty- 
second Street, New York City. 





— went and slew his brother Abel. 

Go thou and do likewise.’ 

Unconfirmed report is one of the high- 
ups in A. L. Wolff & Co. has recently 
suffered a six months suspension from 
the New York Cotton Exchange. During 
the six months, it is said, he will devote 
his full attention to the insurance coun- 
selor business. 


PP PANNE 
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Lewis S. Welch Dies 
In New Haven, Age 72 


LONG WITH PHOENIX MUTUAL 





Distinguished for His Success As Gen- 
eral Agent, College, Civic and 
Newspaper Activities 
Lewis Sheldon Welch, general agent of 
the Phoenix Mutual at New Haven for 
many years, died suddenly at his home of 
heart disease March 29, age 72. He had 
one of the largest general agencies in 
Connecticut and was a brother of the late 
Archibald A. Welch, president of Phoenix 
Mutual, with which company Lewis S. 
Welch had been associated for thirty-one 

years. 

Mr. Welch was born in Hartford in 
1867. His earliest American paternal 
ancestor was James Welch, who came 
from Swansea, Wales, and settled at 
Plainfield, Windham County, 1701. Sev- 
eral of his relatives were Yale men, 
among them a great-grandfather, Moses 
Cook Welch, Yale 1772; a grandfather, 
Edward Goodwin, Yale 1823, and his 
brother, Archibald, Yale 1882. 


Many Useful Activities 


Mr. Welch was graduated from Yale 
in 1889 and was known particularly 
through his activities in the university 
and in the civic affairs of New Haven. 
He served on the Committee on Revi- 
sion of the City Charter; was chairman 
of the Town and City Improvement 
Committee of the Chamber of Com- 
merce; chairman of the New Haven 
Branch, Military Training Camps Asso- 
ciation; was commissioned Civilian Aide 
to the Adjutant General of the United 
States, and during the World War was 
a member of Troop A, Connecticut Na- 
tional Guard. He had been a member 
of the executive committee of Yale-in- 
China, vice-president of the Yale Alumni 
Association of New Haven, representing 
it on the Yale Alumni Advisory Board 
in 1923-1926; a member of the executive 
committee, Yale Alumni Board and 
chairman of his class committee. He was 
a contributor to the Atlantic Monthly, 
and with Walter Camp was the author 
of “Yale, Her Campus, Class Rooms and 
Athletics.” He was spoken of as a rare 
combination of scholar and businessman. 


Newspaper Career 


Immediately after graduation Mr. 
Welch entered newspaper work with the 
New Haven Register. He served as 
editor of the Hartford Courant from 
1890 to 1893 and in the latter year re- 
turned to New Haven as associate editor 
of the Register. In 1895 he was made 
first graduate editor of the Yale Alumni 
Weekly, now the Yale Alumni Maga- 
zine and later was placed in charge of 
that paper, which he published until 
1906 under the supervision of an advis- 
ory board of graduates. While in college 
he was editor of The Yale Literary 
Magazine and a member of the junior 
promenade committee. 

Mr. Welch was a member of the Yale 
Club of New York, the Elizabethan Club 
and the New Haven Lawn Club. Be- 
sides his widow, he is survived by his 
brother, Henry K. W. Welch; a sister, 
Mrs. Bernard T. Williams, both of Hart- 
ford, and three daughters, Mrs. James 
Greil of Carson City, Nev., Frances Wil- 
liam Welch, New York, Elizabeth Ed- 
wards Welch, New Haven, and a grand- 
daughter. 

EARLE W. BRAILEY SPEAKER 
_ Life insurance was cited as a pioneer 
in social service and social security dat- 
ing back to the Middle Ages by Earle 
W. Brailey, Cleveland, president of the 
national chapter, Chartered Life Under- 
writers, in an address to the Indian- 


apolis Association of Life Underwriters 
March 28. 


HOAG DISTRICT MANAGER 
Alex Hoag has been appointed district 


woanger at San Angelo for Reliance 
le. He previously was with Illinois 


Bankers Life at Fort Worth. 















Seventeen men from nine states are 
participating in an intensive three weeks 
course of training being conducted at 
Connecticut Mutual Life’s home office in 


Hartford. The school is under general 
direction of Vincent B. Coffin, second 
vice-president and superintendent of 
agencies, who is actively assisted by 
George F. B. Smith, assistant superin- 


tendent of agencies, and agency assis- 
tants George C. Coulson and Richard 
E. Pille. Many home office officials are 
on the program to speak on those sub- 
jects in which they specialize. 

A full day of classes covers a curri- 
culum which includes such subjects as 
principles of life insurance, policy con- 
tracts, salesmanship and actual drill in 
making sales presentations. 


Advertisers’ Program 
Ready for New Orleans 


With a definite public relations slant, 
John M. Ehle, Imperial Life, Asheville, 
who is chairman of the Southern Round 
Table, Life Advertisers Association, has 
devised a program for the April 11-12 
gathering at New Orleans, which gives 
emphasis to “Creating, Earning and Win- 
ning Field Confidence, Appreciation and 
Cooperation.” Several skits have been 
prepared to bring out salient points in 
line with the general conference theme. 

With the assistance of J. Bruce Trot- 
ter, Pan-American, who is vice-chairman 
of the round table and local arrange- 
ments chairman, Powell Stamper, Na- 
tional Life and Accident, handling ex- 
hibits, has lined up three New Orleans 
citizens to serve as judges of the ex- 
hibits. These include Fred I. Meyers, 
Better Business Bureau of New Or- 
leans; Malcolm Dinwiddie, president 
Life Underwriters Association of New 
Orleans; Joe Killeen, president, Fitz- 
gerald Advertising Agency. 

The Southern Round Table has been 
selected as a testing ground by the Life 
Advertisers Association to determine 
whether or not a reduction of exhibit 
entries from the usual thirteen or four- 
teen classifications to not over eight, will 
meet with general approval. 














One of a series—Giv- 
ing facts about the 


Fidelity. 











MEASURING ROD 


Size and age are not necessarily a final criteria by 
which a company should be judged. An organization may 
have lost the common touch without being large. And it may 
have gained little from passing years without being young. 


But the company which has a reputation for friendliness 
alike to policyholders and agents and which throughout its 
operations evidences seasoned judgment in all its relations 
is a company to which men can tie with confidence regard- 
less of its size and of its age. Fidelity is such a company. 


It takes pride in being known as a friendly company—a 
reputation it has built for sixty-one years and in thirty-seven 
states. It is therefore not a young company. With over 
365 millions of insurance in force and assets of more than 
129 million, it ranks high in the list of American companies. : 
It is, therefore, not a small company. Its purpose to remain a 
friendly company has been steadfastly upheld as it has 
added the years and grown in size. It is one fundamental 
of its operation that goes on unchanged. 


Fidelity originated the “Income for Life” plan and for 
twenty-three years has operated a singularly successful lead 
service based on its unusual appeal. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 
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Penn Mutual $250,000 Club Holds Educational Conference 
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George W. Stewart Tells 
Of Tough Program Case 
George W 


ageney, 


John 
Pittsburgh, 


Stewart, Holgar 
Penn Mutual, 
called his most 
case in 1939, 

not 


son 

told 

esting 
“His 


and he 


of what he inter 
program 

insurance was programmed 
resisted a discussion of the mat- 
than I will indicate here. 
who had little 


and 


ter much more 
He was a bond purchaser 


insurance was most 


He was 


knowledge of 
stubborn 
very much opposed to fixed obligations 


about his own ideas. 


such as annual premiums. He had a 
very close friend in the insurance busi- 
ness. I discovered during the second 


interview that this friend would get the 
business unless there was a wide margin 
between our figures.” 

Mr. Stewart reviewed the case in de 
tail. Eventually he sold an annual pre 
mium contract and four months later 
converted the Term insurance. Of this 
case he said: “Although protection was 
not sufficient, it did give the wife $2,- 
000 for clean-up, $4,000 for emergencies, 
$125 a month for five years and $100 a 
month for life thereafter. Moreover, it 
did not give him his retirement income 
objective. However, he was thoroughly 
sold on the Penn Mutual and IT in turn 
was very glad.” 


Closing Starts at Very 


Beginning, Says Laramore 
Walker Laramore, |. Burton Webster 
agency, Penn Mutual, Florida, 
salesmen think that the 
unit all of its 


said 
“some close, or 


closing, is a division or 


own, but it is not Your close starts 
from the time you enter your prospect's 
office. Your approach and your ability 
to handle the interview come before the 
close. But the moment the approach 
ends your interview begins and then 
comes your close "e 

He doubts if there is any so-called 


“nsvchological moment” for closing. His 
subject was “Closing,” and he finished 
his talk with this comment: 

“The principal fundamentals in closing 
are many but I start my close with the 
approach, try and get the confidence of 
the prospect and his needs that should 
he covered, and drive through on a com- 


plete interview, getting him to the close 
and to tell me which need he should 
cover first. The fact that the ‘close’ is 
no separate part of the sales process 
should not be forgotten, and the best 
close you can ever have is. still-good 
prospecting, plus a complete presenta- 





tion, or what we call an interview.” 
(Contioned from Page 3) 

very strong and useful description of 
life insurance in action, narrating the 
background life stories of numerous 
cases drawn from the past two years’ 
experiences in claims and_ settlements 
Mr. Adam was assisted by Charles H 


Smith, of the Philadelphia Agency, and 
Arthur W. Swain, who used a questions- 
and-answers method of providing inter- 
ludes 

President lohn A. Stevenson closed 
the educational conference with an ad- 
dress on “Penn Mutual Management,” 
in which he intimately described the 
management setup of the company and 
the interweaving of the work of the de- 


partments and the of cers, with special 
detail in the way the board of trustees 
operates. Mr. Stevenson has a genius 
for bringing the field force into a broad 
knowledge of the working of the busi- 
ness, and his contributions to the pro- 
gram was received with close attention 


and keen interest. 





Producers Turn Thespian 
For Penn Mutual Playlet 


Walter N. Hiller and Harry G. Walter 
of the Stumes & Loeb agency, Chicago, 
wrote a playlet for the educational con- 


ference of the Penn Mutual’s Quarter 
Million Dollar Club held last week in 
Miami Beach, Florida. Title of the skit 


“Spring Clinic of 1940." The cast 


Was 
included these: 

Mrs. Mildred Poindexter Miller, cele- 
brated Kansas City underwriter, and 
Marion A, Watson, executive secretary 
to the president, were the only two 
women starred. 

Hiller and Walter, with Taylor B. 


Philadelphia; Lawrence H. 
Stern, St. Louis, and C. FE. Eddleblute, 
Denver, all possess the C. L. U. designa- 
tion as well as sock and buskin, 
General agents in the cast were Eddle- 
blute, of Denver; ey W. Conrey, 
Grand Rapids; § Samuel B. Gregory, Fort 


Glading of 


Wayne; Frank H. Mever, New York; 
Frederick A. Schnell, Peoria, ad War- 
ren F. Coe, Oshkosh. 


Wayne S. Porter of Champaign, IIL, 
Harry Phillips, Ir.. New York; A. Henry 
Schroeder, New York, and William A. 
Martin, Philadelphia, assumed the parts 
and dictums of examining physicians. 

Leonard A. Ullrich, Chicago; Felix W. 
Shank, Alabama, and Everett C. Miller, 
Denver, temporarily became applicants 
under examination. Arthur Johnson of 
Chicago was a policyholder. Sidney F. 
Coleman of Philadelphia, who happens 
actually to be a musician, acted a musi- 
cian. 

The playlet had to do with what would 
happen should medical examiners have 
their innings with agents instead of 
with applicants. 


Knox On Selling The 
Prospect In The Home 


George A. Knox, L. G. Saunders agen- 
cy, Penn Mutual, New York City, told 
of his average policy being about $4,000 
and he pays for about 100 lives a year. 
The Convertible Income makes up the 
larger part of the policies sold. Most 
prospects do not have time to discuss 
insurance during working hours so the 
home is the most logical place to inter- 
view them. About 90% of Mr. Knox’s 
prospects are obtained from his policy- 
holders. 

His first approach to a new prospect 
is by telephone. He doesn’t discuss his 
insurance plan, just makes an appoint- 
ment. He tries to make the home inter- 
view a social visit; it plays a large part 
in closing. He said: “When I believe that 
my prospect feels that I am sincere in 
what I am going to tell him, I am then 
ready to talk life insurance. 

“I ask to see his policies, perhaps say, 
‘Let's sit out in the kitchen,’ and through- 
out the presentation I manage to get 
enough ‘yes’ answers to my ideas from 
both husband and wife to know that they 
are sold on the needs for the policy. 
Believe it or not, in nearly every case 
I find that the man’s policies have been 
laid out ready for me. 

“T go into the close showing how much 
insurance can be had for $2 or $3 a week. 
The husband will usually say, ‘Well, it’s 
up to you, honey. Think we can afford 
$3 a week?’ She smiles and the sale 
is closed.” 


CANADA LIFE APPOINTMENTS 
Following the retirement of R. T. 
Faircloth as manager, the Canada Life 
has divided the eastern Ontario branch 
into three parts. W. D. Burden, with 
the company since 1914, is made mana- 
ger at Ottawa. C. H. Rooke becomes 
manager at Kingston, a territory in 
which he has operated for nine years. 
P. M. Monahan, formerly district man- 
ager at Toronto, becomes manager of 
the Simcoe branch. 


E. C. Miller Works On 
. 
People in Own Class 

Everett C. Miller’s talk on prospecting 
dealt first with belief in one’s company 
and that prospecting is 90% of the busi- 
ness. He is in the C. E. Eddleblute 
agency, Penn Mutual, Denver. He told 
of prospecting among people he didn’t 
know and among others whose names 
had been supplied to him by friends. 
He didn’t get anywhere, so, as he told it: 
“Choosing a different group of friends, 
fellows whom I knew and liked, | asked 
‘With whom do you play cards?’ Or 
I'd say, ‘Jack, per of myself, who is 
your best friend?’ And then I really 
started in the life insurance business 
because I knew I could talk with the 
individuals who were friends of my 
friends. They would have the same 
problems, the same salary, the same 
kind of home as my friend, and knowing 
that ‘water seeks its own level,’ | knew 
I would soon be talking to an individual 
who had about the same problems I 
had, and I knew he would have needs 
and that he might be able to pay. 

“Since making this rather obvious dis- 
covery, I have worked almost entirely 
through numerous centers of influence, 
never once failing in trying to make 
every policyholder a prospect finder.’ 

Mr. Miller believes that if one takes 
care of one’s clients they will recipro- 
cate. He writes about 130 policies a vear. 





Preparation Is Strong 


Point With H. R. McCoy 


Harry R. McCoy of the home office 
agency, Penn Mutual in Philadelphia, 
said it is his sincere belief that only by 
becoming the best life insurance man 
can he derive enough satisfaction above 
the dollar return to make the business 
interesting. To do that he finds it vi- 
tally important that he understand a 
great deal about other people. To start 
the month of March he begins planning 
the middle of February. His talk was 
on “Self Organization.” One of his re- 
marks was: “The great headache with 
self-organization is not making appoint- 
ments. That’s technique and can be ac- 
quired easily. The lack of enough people 
with whom enough appointments can be 
made is the greatest headache. We hear 
very little about that. 

“T try to have two appointments in the 
morning, one at lunch, two in the after- 
noon and one at night. When I actu- 
ally hit that I'll be doing $1,000,000 a 
year.” He calls it his 2-1-2-1 schedule. 
He believes that the sale or the close 
is completed in the prospecting and first 
interview. He told this about a man 
who helped him: 

“One of my centers of influence be- 
came so sold on the idea of helping me 
to get what I wanted that every time 
he called the home office he would ask 
the operator for the best life insurance 
man in the company. The operator, 
naturally being very cautious, would say, 
‘Who's that?’ He would say, ‘What do 
you mean—who’s that? Harry McCoy.’ 
The operators used to get a great laugh 
out of his joke but so did he.” 





TO SPEAK ON TAXATION 


Stuart Monroe to Address League of 
Life Insurance Women April 9, 
Followed By Dinner 
Taxation as it Affects Life Insurance 
is the subject Stuart Monroe will discuss 
at the meeting of the League of Life 
Insurance Women, to be held at the 
Woman's City Club, 20 West 51st Street, 
New York, April 9, at 4:30. Mr. Mon- 


roe has had ten years experience in the 


legal department of the Equitable 
Society. 
Mrs. Helen Wolfson, president of the 


league, will preside. A dinner under the 
direction of Mrs. Lillian Joseph will be 


held at 6:30, 


Preliminary Interview 


Methods of J. C. Krause 

The preliminary interview was Jack 
C. Krause’s subject. He is with the Ken- 
neth W. Conrey agency, Penn Mutual, 
Grand Rapids. “My approach is usually 
quite simple and very much to the point,” 
he said. “In my own mind my prospects 
are divided into one of the following 
three classes before approaching them, 
depending on what I know about their 
age, their financial and family situations: 

“First, | am going to call on them with 
reference to taking their policies and ask. 
ing for an opportunity of making a com- 
plete program for them. This approach 
consists of a preliminary call and I either 
get all the information necessary to make 
a program or make an appointment to 
get this information. Then, after com- 
pleting the work and making out illus- 
strations of the plan I am going to pre- 
sent, I call for another appointment to 
try to close the sale. 

“The second group of prospects are 
approached with the idea of making a 
package sale, incorporating only the sim- 
plest of settlement clauses. 

“The third approach is used in talking 
with young men who appear that they 
are going to be successful and some time 
own a substantial life insurance estate.” 

After telling about how he handles a 
variety of individual cases Mr. Krause 
said that to analyze the preliminary in- 
terview “T have approached my prospect 
with a definite idea for him. T have 
tried to enhance my prestige in his eyes 
by using the names of centers of influ- 
ence and illustrating that I may be of 
real service to him. I have very defi- 
nitely qualified him and know that if an 
interview is arranged I shall have at least 
one out of three chances of selling him. 
I have obtained information and_ have 
made a future appointment to present 
my recommendations.” 


Denis B. Maduro Makes 
Hit with Case Stories 


recognizes 
said Denis 


An expert is a man who 
the existence of a problem, 
B. Maduro, the Life Under- 
Association of New York City, 
speaking at the Penn Mutual Life's 
educational conference of its Quarter 
Million Dollar Club, at Miami Beach 
last week. 

Mr. Maduro made a great hit with his 
colorful presentation of humanized legal 
problems. His subject was announced as 
life insurance as associated with wills, 
but what he gave was a discussion of 
what he had found in a survey of many 
wills he had handled—he had _ found 
what clients think about. And that, he 
argued, is the most important job for 
the advanced underwriter: to learn what 
the prospect thinks about, something 
even more important, psychologically, 
than the prospect's actual needs. 

He pleaded for more simplicity in sales 
presentation, saying that the sales talk 
ought to be so picturesque as to be 
something that a child would enjoy 
hearing and understanding. 

Mr. Maduro told of several cases he 
had handled for clients, and he colored 
up the stories | with = attention-get- 
ting titles as te. Case of the Burlap 
Bag.” and “The Case of the Lingering 
Lease.” One of the points he made was 
that there is a big field for agents m 
selling insurance for small partnerships, 
and he suggested as prospects, owners 
of garages, filling stations, small res- 
taurants. 


counsel of 
writers 





JERSEY GENERAL AGENTS MEET 
The Life General Agents 
and Managers Northern 


Insurance 
Association ot 


New Jersey met in Newark April 2 for 
discussion of vocational guidance. The 
motion picture “American Portrait” was 


shown. 
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Patterson pn To 
Have Better Quarters 


MOVE TO 17 EAST 42ND STREET 
Clinic for tie Underwriters Head- 
ed by Henry W. Abbott; Agency 
of College Men 


The newest life insurance office in New 
York on April 22 will be the latest edi- 
tion of the Lloyd Patterson agency of 
the Massachusetts Mutual Life on the 
eleventh floor of 17 East Forty-second 
Street, corner of Madison Avenue. The 
new office will be the last word in lay- 
out and color and has every facility for 
servicing the policyholders and the agent 
associates. The Patterson associates are 
mostly college men representing the Uni- 
versity of Leipzig, Tonbridge School at 
Kent and St. Mary Magdalen, England, 
New York University, Princeton, Brown, 
Yale, Lehigh, Cornell, West Point, An- 
napolis, Universities of W ashington and 
North Dakota, and others. 

The Army and Navy are well repre- 
sented in Charles E. Martin, secretary 
of the West Point Society of New York, 
and Henry W. Abbott, C.L.U., trustee of 
the United States Naval Academy Alutn- 
ni Association. 

Hal D. Crawford, C.L.U., is production 
manager and Robert I. Curran, Jr., sur- 
plus business manager. The Patterson 
agency has special quarters for its wom- 
en’s department. 


Alone with the new agency, Henry W. 
Abbott, C.L.U., will occupy a special 
suite, for the promotion of his “Clinic 


for Advanced Underwriters.” Mr. Ab- 
bott is author of the Ready Reference 
Manual, of which there has been two 
editions and which has met with univer 
sal approval. 

The new layout is the oe ae 
Mutual Life’s idea of the life underwrit- 
er’s office of the future and Lloyd Pat- 
terson’s comment on this item was that 
the world of tomorrow will be in a hurry 
to get back to fundamentals, which js 
what his new office provides for. He is 
convinced that all signs point to the life 
insurance business turning the corner to- 
day for a bigeer bessenessedlnonen than ever. 


Hugh Hat Hart 


(Continued from Page 9) 
ly difficult for the life insurance 
panies to earn the 3% or 3Y%% 
is necessary for them to carry 
policy contracts. Instead of having a 
normal interest rate, based upon free 
competition in the lending markets, we 
have a depressed interest rate, due to 
the fact that the United States govern- 
ment is pouring out money in loans 
at rates permissible only because of 
government subsidies. This is a far more 
serious menace to the life insurance in- 
stitution than many people suspect. In- 
terest rates should seek their own level 
through the exercise of private initia- 
tive in a country dominated by private 
enterprise. 

Cycles of Political Attack 

“Another reason why I believe the 
institution of life insurance is menaced 
is because I have observed that the poli- 
ticians of our country engage in cycles 
of attack upon certain business institu- 
tions. For a long time, the railroads 
were the principal object of their attack. 
They hampered the railroads in almost 
every imaginable way. They limited the 


com 
which 
out their 


rates they could charge. They forced 
the railroads to pay exorbitant labor 
costs. Then, to add insult to injury, 


they limited the amount of profits the 
railroads could make. No wonder, with 
this terrible assault on the part of the 
politicians, the majority of the railroads 
in the United States are in such a de- 
plorable condition. 

“The cycle of attack changed from the 
railroads to the banking houses, and for 
a number of vears the trust- busting 
activities were directed primarily against 
the banking industry. 

“The cycle changed again, and the oil 
industry became the object of a political 


attack. The largest fine ever levied in 
the history of human commerce was im- 
posed upon the Standard Oil Co. by 
Judge Kenesaw Mountain Landis when 
the venom of political demagoguery was 
primarily directed against the oil in- 
dustry. 

“The cycle of political attack against 
business took another turn, and the utili- 
ties became their main object. The 
Death Sentence Bill which was passed 
by Congress and the institution by the 
government of great public utility pro- 


jects in competition with the private 
utility companies are recent manifesta- 
tions of the vicious cycle of political 


activity directed against the utility busi- 
ness. , 

“The signs of the times indicate that 
the life insurance industry has now 
reached the cycle where it is the martyr 
to be ‘burned at the stake’ by the politi- 
cians. The life insurance institution has 
been subjected to inquisition, to political 
assault, and to threats and inuendoes by 
politicians. Our cycle of attack is upon 
us. That cycle has by no means ended. 
It has searcely begun. So long as we 
have a group in this country who are 
opposed to the old-fashioned virtue of 
saving money who believe that profit- 
making is contrary to fundamental 
American doctrine; who, in short, think 
that political control should be = sub- 
stituted for private enterprise—so long 
as these radicals, representing the irre- 
sponsible ‘have nots,’ make a raid against 
the substantial possession of property in 
America, the institution of life insurance 
will continue to be endangered by a very 
insidious political menace.” 

Says Leaders Lack Vision 

Mr. Hart surprised his listeners when 
he became critical of life insurance com 
pany leadership. He said, “Another rea- 
son why I think that the life insurance 
institution is in danger is because of a 
lack of vision on the part of most of the 
leaders of our business. A gre at major- 
ity of the officials of our life insurance 
companies are honorable men, they are 
safe men, and they are handling the af- 





New Building 


(Continued from Page 9) 
directors’ room, lobby and cooling tower. 
Architect was Leland A. McBroom of 
Tinsley, McBroom & Higgins, Des 

Moines architects. General contractors 
were Arthur H. Newman Bros. 

The Architect's Instructions 

The building occupies a site that was 
formerly a block and a half in area 
and included a short street which was 
purchased by the company. It is faced 
Rainbow granite from Cold Springs, 
Minn., to the third floor, and with Ilco 
cream vein Bedford limestone from that 
level to the top. Spandrels, casement 
windows and exterior doors are of 
bronze and the windows are set in large 
panels of glass brick. 

Instructions given to the architect 
were in brief this: “We want you to 
build the most efficient plant you can 
for the operation of our business.” Archi- 
tect McBroom had the following funda- 
mental requirements in mind: First, for 





fairs of our companies with competence. 
At the same time, there are very few 
men of broad, far-re aching vision among 
our life insurance leaders. Although it 
is one of the greatest financial institu- 
tions in the world, we do not have a 
single financier in the life insurance busi- 
ness with vision and ability comparable 
to the elder J. P. Morgan. Although it 
is one of the largest businesses in Amer- 
ica, we do not have a leader of the 
capacity of Henry Ford. Where is there 
a man in the life insurance world who 
has the great business acumen of Cyrus 
H. Curtis, or William C. Proctor, or 
James J. Hill, or John Wanamaker, or 


John D. Rockefeller, Sr.? 
“No, our leaders, as a rule, are men 


of limited vision. They are men of little 
daring. They are so busy saving their 
own companies that they do not have 
the long-range outlook, or courage, or 
wisdom, to take measures to save the 
life insurance institution as a whole.” 





Max J. Hancel 
General Agent 





THE HANCEL AGENCY 
CONTINENTAL AMERICAN LIFE INSURANCE COMPANY 


(Wilmington, Delaware) 


gratefully acknowledges to its many friends 
their cooperation and the occasion that 
makes it necessary to seek improved loca- 


tion facilities for the handling of business. 


Our New Address: 


45 JOHN STREET, NEW YORK 
Telephone: COrtlandt 7-6950 


Murray April 
Associate General Agent 








employes, there must be good acoustics, 
proper air control and adequate lighting. 
Considerable attention was given to the 
color scheme with the idea that it should 
be restful. Recreation of employes was 
kept in mind and they were provided a 
gymnasium for basketball, badminton 
and other sports. It has a rubber floor. 
Also, a clubroom. From the company’s 
angle the required factors were taking 
advantage of all space, great flexibility 
and low maintenance cost. The interior 
finish, in general, is enameled steel 
sheets. 

The insurance company found that 
the greatest hindrance to effective ar- 
rangement of large clerical departments 
in its former quarters were the interior 
columns on the conventional 18-foot 
spacing. First requirement, therefore, was 
the elimination of all columns in the cler- 
ical areas. The 600 employes of the 
home office are grouped into a few large 


departments that function best on a 
single level. 
The final layout of the building in- 


cluded service and 
basement, ground floor for dead filing 
and mailing, first floor for entrances 
and live files, second to fifth floors for 
clerical areas, sixth floor for executive 
offices and a partial seventh floor for 
the directors’ room and top mechanical 
plant. Each department was laid out by 
the department head and criticized by 
the executives. About 16,000 square feet 
of floor space was provided and without 
columns on each of four floors. A 91 
x 123-ft extension to the rear of the 
main building houses a 1,000-seat auditor- 
ium and employe recreational facilities. 
Heating and Air Conditioning 

Innovations in heating and air condi 
tioning were worked out by Charles S. 
Leopold, of Philadelphia, consultant to 
the architect. Their first request to 
him was to eliminate radiators wherever 
possible, especially in the clerical areas, 
for hot radiators render areas around 
the units unsuitable as working space. 
Jecause of the temperature extremes 
of the Iowa climate, double windows 
were planned throughout, and all out- 
side walls and roof areas are insulated. 

As the wall and window effect on in- 
side temperatures has been eliminated, 
all other factors tend to increase the 
internal heat of the building. Lighting 
increases the sensible heat, and the occu- 
pants increase both sensible and latent 
heat. Consequently, to keep room tem- 
peratures at a predetermined level, air 
cooler than the room temperature will 
be introduced through a perforated metal 
hung ceiling. Thus, the normal stratifi- 
cation of air temperatures resulting from 
radiator heating has been reversed. 
Acoustical material was applied to the 
underside of the flat tile arch; sound 
passing through the perforations in the 
metal ceiling is absorbed by this mate- 
rial, which also acts as thermal insula- 
tion for the ceiling. 

This heating arrangements led to an 
interesting development in interior wall 
finish in the clerical areas. Here the 
walls are covered by factory-enameled 
metal panels, all plaster has been elin- 
inated. Tests showed the metal panels 
had better acoustical properties than 
plaster, and maintenance reports on sim- 
ilar installations in Federal buildings in 
Washington show upkeep costs are only 
20% of those of painted plaster walls. 

On the sixth or executive floor, both 
heating and ventilating is by air enter- 
ing the rooms through grilles in the 
window stools in a constant volume. 
Booster heaters in each duct are con- 
trolled by thermostats in each room so 
the temperature may be varied as de- 
sired. As the entire air conditioning 
system was designed with the building 
the ducts and intakes were made suffi- 
ciently large for a complete change of 
air every eleven minutes. During inter- 
mediate season the cool outside air, in- 
stead of refrigerated air, can be utilized 
to compensate for body and light heat 
gains. 

Architects estimate that by eliminat- 
ing columns the company gains 12% in 
floor space and that by eliminating radi- 
ators in the heating system an 8% gain 
was made. 


equipment in the 
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COOPERATING ON AUTO FINANCE 

Now that the National Automobile Un 
derwriters Association has deferred action 
designed to solve the 


on any proposal 


vexing problem of automobile — finance 
coverage, it is to be hoped that all parties 
within the insurance business will be able 
to cooperate amicably in arriving at and 
agreeing upon some plan that will bring 
back to 


producers 


established insurers and _ their 


some of this business which 


has been lost in recent vears to subsidi- 


aries of finance concerns. Whatever may 


have been drawbacks to the suggested 
plan as seen and objected to by associa- 
tions of local agents, general agents and 
fact 
other than maintaining a passive attitude 
tried. As time and 


nothing is done more and more of this 


brokers the remains that something 


should be passes 
type of automobile insurance goes to these 
“non-agency” companies. They are non 
agency in the sense that their agents for 
automobile coverage are not of the type 
generally qualified for admission to local 
agents’ associations. 

The fire insurance business possesses a 

handle 
automo- 


definite, unquestioned right to 
property damage insurance on 
biles, whether finance or not, and so 
should act to protect its rights and re- 
sponsibilities when this 
threatened. While it is true that finance 
companies and automobile dealers have 
large financial interests in cars sold on 


the time payment basis, purchasers of 


business is 


these same cars likewise possess insur- 
able interests which increase with the 
passage of time and reduction of unpaid 
indebtedness. 

Automobile owners need the service of 
competent local agents when losses occur ; 
they want something to say about insur- 
ance coverage on property which they soon 
full. The 
chaser, if he gives any thought to the 
matter, will not admit that he 
to leave the important problem of his in- 


will own in average car pur- 


desires 


surance to a finance company or automo- 


bile dealer. True, such are experts—or 


are presumed to be—in their own particu- 
lar lines of business, but 


experts in insurance. When a loss occurs 


they are not 


a property owner wants his problem as- 
sumed by an agent or broker representing 
his interests. He is not satisfied to allow 
some other assured on the same risk, with 
possibly a small minority interest, to dic- 
tate all terms of settlement of the claim. 

Within the next few weeks spokesmen 
for producers’ organizations and automo- 
bile underwriters will probably hold several 
conferences on how to meet the problem 


back a 


business. In the 


this 
interest of all 


of getting larger share of 
finance 
concerned it is most desirable that negotia 
tions be conducted in a spirit of harmon 
ious cooperation with all eyes turned to- 
ward the goal to be achieved. Such sacri 
fices as may have to be made should re- 
sult 


producers 


ultimately in gains for companies, 


and the automobile insurance 


buying public. 


HUGH D. HART’S SUGGESTION OF 
NATIONAL POLICYHOLDERS'’ 
BLOC 
At the Davenport Sales Congress on 
Saturday of last week Hugh D. Hart, 
vice-president and director of agencies, 
Life, that life 
menaced in ten different 
major ways, urged that the policyhold- 
ers of the nation organize to fight for 
the institution of life insurance and that 
the 


movement, 


Illinois Bankers saying 


insurance is 


agents should get behind such a 
As there are 64,000,000 pol- 
icyholders (which exceeds by many mil- 
lions any other group of people), he felt 
sure that such a bloc would be irresist- 
ible. 

Mr. Hart built up a considerable repu- 
tation as a general agent of one insur- 
ance company and the vice-president in 
charge of production of another com- 
pany. He retired from insurance; then 
went back again; then engaged in pro- 
motion work for an investors’ organiza- 
tion, and a couple of months ago re- 
turned to insurance in which he is now 
active. 

While life insurance has been going 
over the jumps in Washington and has 
been severely criticized by radio sharp- 
shooters and in a handful of loosely- 
thought-out books, it is not menaced in 
the real sense of the word, but is in a 
more impregnable position than is any 
other business institution. It is not even 
regarded as probable that there will be 
any legislation antagonistic to life insur- 
ance by the present Congress. The radio 
speakers are getting a lukewarm recep- 
tion nowadays; and sale of critical books 
has fallen to negligible volume. 

More arguments can be found against 
than in favor of an organization of pol- 
icyholders. With the divergent 
of Americans it would not be possible 
to organize a bloc of millions of people 
who would all think the same way about 
insurance and its operation, while, if a 
block, even on a much smaller scale, 
were formed, it would quickly get out 
of hand. Who would manage such an 
association, who would pick out its man- 
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JOSEPH kK. HOOKER 

Joseph K. Hooker, vice-president of 
the Automobile and Standard Fire of 
Hartford, observed his thirtieth anniver 
sary with the latter company on April 
1. A native of Hartford, Mr. Hooker 
received his education at the Hartford 
Public High School and at Yale Univer- 
sity, graduating with the class of 1909. 
He was employed by the Standard Fire 
at the time of its organization on April 
1, 1910. He was elected assistant sec- 
retary in 1915, secretary in 1921 and 
vice-president in 1924. In 1929 he was 
also elected vice-president of the Auto- 
mobile. He is prominent in insurance 
activities, being a member of the execu- 
tive committee of the Eastern Under- 
writers Association and the National 
Board of Fire Underwriters. He was 
recently re-elected president of the Fac- 
tory Insurance Association. 

* * x 

Raymond D. Shepard, vice-president 
and treasurer of Bankers National Life 
of Montclair, N. J., is a candidate for 
the town’s board of commissioners on 
the Citizens’ ticket. His selection was 
announced at a meeting of Montclair’s 
representative citizens last Sunday eve- 
ning, and greeted with much enthusiasm. 
Mr. Shepard has just completed an out- 
standing job as chairman of the town’s 
budget research committee. The elec- 
tion will be held May 14. 

’* * * 


P. D. Gold, former president of the 
American Life Convention is now on 
board of appeals for claims against the 
Veterans’ Administration. 


agers, who would formulate its policy? 
Casualty insurance men well remember 
the agitation of some years ago for a 
great army of people interested in in- 
surance—“to protect the interest of pol- 
icyholders”—and its abortive result. That 
army was to be recruited under the aus- 
pices of the Insurance Federation. Should 
a policyholders’ organization be formed 
in life insurance it would quickly detour 
from its creative objectives and easily 
might develop into an association which 
would try to regulate commissions of in- 
surance agents, expenses of administra- 
tion, type of contracts, and other fields. 
Before long it would probably come to 
grips with State Insurance supervision, 
if the “leaders” of the organization were 
not in sympathy with situations under 
the jurisdiction of the Departments. 


Louis S. Cates, president and a direc- 
tor of Phelps Dodge Corporation, has 
been elected a member of the board of 
trustees of Central Hanover Bank & 
Trust Co. Mr. Cates, who is well known 
in mining and financial circles, is presi- 
dent and director of Dawson Fuel Co, 
Dawson, N. M.; Moctezuma Copper Co, 
and Phelps Dodge Mercantile Co.; vice- 
president and director of Sudden & 
Christenson, San Francisco; and a di- 
rector of Phelps Dodge Refining Co, 
Utah Fire Clay Co., First Security Trust 
Co, of Salt Lake City, First Security 
Corp. of Ogden, Utah, Old Dominion 
Co., Canadian Copper Refiners Ltd, 
Habirshaw Cable and Wire Corp. and 
the Long Island Railroad. He is also 
a director of the National Industrial 
Conference Board, and is a past presi- 
dent of both the American Mining Con- 
gress and the Mining and Metallurgical 
Society of America. 

ee & 

Ralf K. Wilson, cashier at the Tray- 
elers 55 John Street branch office was 
congratulated by friends and_ business 
associates Thursday, March 28, when he 
observed his thirtieth anniversary with 
that company. Mr. Wilson was orig- 
inally employed in Cleveland as registrar; 
was transferred to Boston in 1914 in the 
same capacity; went to 55 John Street 
as branch examiner in 1920; was made 
associate cashier in April, 1923, and be- 
came cashicr in December, 1929. He is 
also in charge of personnel at. that 
branch. 

‘ se «€ 

Ora Lee Dalton, United States Fidelity 
& Guaranty Los Angeles branch, has 
won the city bowling championship for 
women, for the second time this year 
and is going to Buffalo this month to 
compete in the women’s international 
bowling tournament. 

* * * 

Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, sailed last 
week on the Veragua of the United 
Fruit Line for a fifteen day cruise to 
Jamaica, Panama and South America. 
He is expected to return to his office 
about April 15. 

s * *¥ 

Gerald A. Eubank manager of the 
downtown New York agency of the Pru- 
dential is spending a short vacation at 
Pinehurst. 

oe * 

lowa Insurance Commissioner Charles 
R. Fischer, is reported as “improved” 
at the Iowa Lutheran hospital in Des 
Moines where he was taken last week 
from an attack of pneumonia. Hospital 
attendants said his condition is not criti- 
cal and that he probably would be re- 
leased in another week. 

* * * 


Dewey Butterfield, head of a general 
insurance agency at Waterloo, Ia., has 
entered the Republican race for state 
representative of Black Hawk county. 

* * * 


Oscar E. Aleshire of Rock Island, III, 
national president of the Modern Wood- 
men of America, was formerly a local 
insurance agent in Chicago with the 
firm of Parker & Aleshire. The agency 
represented several fire companics. He 
retired to devote his entire time to fra- 
ternal work. 

* * * 

Hendon Chubb, head of Chubb & Son 
of New York, returned this week from 
Thomasville, Ga., where he spent several 
weeks on his large estate. 

* * * 


Sir Norman Angell, distinguished au- 
thor and authority upon international 
affairs, addressed the staff of the Liver- 
pool & London & Globe at No. 1 Dale 
Street Club, Liverpool, recently. J. Dyer 
Simpson is president of the No. 1 Dale 
Street Club. 
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Duncan MacD. Little’s Amateur 
Movie Show 

Cares of business were forgotten on 
Wednesday evening as many insurance 
men of New York City, their wives and 
friends relaxed in complete enjoyment of 
the eleventh annual international show of 
amateur motion pictures, presented by In- 
surance Broker Duncan MacD. Little and 
Mrs. Little, to a capacity crowd of 500 
at Barbizon-Plaza Theatre, New York. 
I’ve been hearing about this annual show 
for a number of years but the insurance 
interest in it this year is heightened by 
the fact that the New York World’s Fair 
film made by Ralph W. Smiley, publicity 
director of the Royal-Liverpool Groups, 
is among the eleven amateur films selected 
by a jury of judges. 

Working at top speed last Spring Mr. 
Smiley made this film in six days and 
one evening, using about 900 feet of film. 
His color work has received many compli- 
ments from those who saw it at the 
World’s Fair headquarters in the Royal- 
Liverpool building, New York. The idea 
was to give visiting agents of the member 
companies a prevue of the fair before 
their visits to it, 

Mr. Little told me late last week of his 
disappointment at not being able to show 
any foreign films due to the European 
War. Usually three or four are received 
from abroad. But on April 1, Fool’s Day 
(but not for him) he received in the mail 
two films from Bombay, India, which had 
been en route ever since January 26, They 
were sent here by S. Jepson, president of 
the Amateur Cine Society of India. One 
of them, entitled The Rope Trick, which 
has won many prizes, was selected to be 
shown when the judges conferred at a 
last minute meeting. One of the prizes 
was awarded at the Trickinopoli Film 
Festival in India in 1938; another was 
presented by the Institute of Amateur Cine 
Photographers last year. 

On its merits one of Mr. Little’s own 
films won a place on the program. It was 
entitled Below Zero and depicts the Can- 
adian logging industry. The film, in color, 
was made by Mr, Little at Chapeau de 
Paille, northern Quebec, over Lincoln's 
birthday week-end, and during one of the 
nights that the producer spent there the 
mercury dropped to 42 degrees below. Mr. 
Little says this short bit gives some idea 
of another longer film (in black and 
white) entitled Life in the Northern Bush. 
This film, now in course of preparation, 
follows the activities of the Canadian 
lumber-jack through the seasons, The mak- 


ing of both films was only possible through 
the keen interest of Jean J. Crete of 


























Grandes Piles, Quebec, one of Mr. Lit- 
tle’s Quebec friends. 

Another number on this program which 
made an instantaneous hit was the film 
entitled Skis Over Skoki, described in the 
program as “catch as catch can filming par 
excellence.” The action, taken in the Cana- 
dian Rockies in the dead of winter, showed 
the outstanding work of two skilled skiers : 
a girl, Vera Freudenfeld, who is a Vien- 
nese refugee, and a man, Victor Kut- 
schera, an experienced guide and Alpinist. 
The producer was John C. Jay, Jr. of 
Williamstown, Mass., who had to be 
mighty versatile on skis himself so as to 
follow these two experts. Every down- 
hill shot he took involved a half day’s 
up-hill work before it could be filmed! 

The Rope Trick of India 

Speaking again about that Bombay film 
depicting the rope trick Mr. Little tells 
me that this trick is said to depend on 
mass hypnotism. The film depicts the 
sadhu, complete with his iron tongs and 
his incense bowl, as he gathers the crowd 
around him. He gradually gets them into 
the right frame of mind. Then he pro- 
duces a small boy and ordinary looking 
rope, which is passcd around for inspec- 
tion. The boy watches while the rope is 
flung into the air, where it assumes a 
rigid appearance, much to the amusement 
of the crowd. The boy is asked to ascend 
the rope, but is skeptical that it will bear 
his weight. Then, to the growing horror 
of the crowd, the sadhu mesmerises the 
boy and “induces” him to ascend to the 
top of the rope, 

There he perches, as much in the public 
eye as any Dictator! Then he is induced to 
fade away. Having liquidated the boy, the 
sadhu draws his sword, and ascends to the 
top of the rope, to the spot where the boy 
was but isn’t. He hacks about with his 
sword, when—to the horror of the crowd— 
pieces of the boy’s body, legs, arms, head, 
even wet entrails fall to mother earth. 
After a due interval the sadhu descends 
and does some more abracadabra over 
the remains, now reverently covered. 

Then —the boy is revealed restored 
whole, much to everyone's relief. The 
rope is brought down in the same man- 
ner that it went up, i. e., by film cheat- 
ing (!) and the rope trick being a com- 
inercial proposition the performance ends 
with a collection. 

When Duncan MacD. Little and Mrs. 
Little first tried their hand at an annual 
amateur show the locale was their apart- 
ment in New York City and their friends 
the invited guests. But the idea caught 
on so quickly that now the Barbizon- 
Plaza Theatre in New York is rented for 
the evening, and the proceeds go to the 
Peabody Home for Women, a free, non- 
sectarian home in New York for needy, 
elderly gentlewomen. | 

* 


* 
William H. Hecox Honored by North 
British & Mercantile 
_ William H. Hecox of Binghamton, N. 
. one of the best known and widely 
beloved local agents in New York State, 
on Monday completed fifty years of rep- 
resentation of the North British & Mer- 
cantile. Twice president of the New 


. 


York State Association of Local Agents 
—being elected in 1909 and again in 1916 
—he has long been an influential factor 
in agents’ organization work. His tall 
and handsome figure commands attention 
always and his kindly personality has 
won for him hundreds of friends in pro- 
duction and company circles throughout 
the state, and beyond the borders of New 
York. He has a keen sense of humor 
and is a good story-teller. 

On April 1, 1890, the North British 
appointed Boss-Stoppard & Hecox as 
agents in Binghamton and on May 1, 
1899, Mr. Hecox took over operation of 
the agency in his own name. Thirty-one 
years later, on May 1930, the agency 
was merged with the firm of Nelson, 
Wadsworth & Alexander, Inc., of which 
Mr. Hecox has since been vice-president. 

To mark the golden anniversary Sec- 
retary Robert T. Stewart and Special 
Agent J. J. Casey of the North British 
presented Mr. Hecox with a handsome 
sterling silver loving cup suitably in- 
scribed. The presentation was made at 
a testimonial dinner held at the Arling- 
ton Hotel, Binghamton. Congratulatory 
telegrams and letters were received by 
Mr. Hecox, including one from United 
States Manager C. F. Shallcross of the 
North British. 

Members of the firm of Nelson, Wads- 
worth & Alexander, Inc., attending the 
dinner included the following: Rufus G. 
Wadsworth, president ; Edgar W. Couper, 
secretary; A. W. Alexander, treasurer, 
and John F. Ackerman. Also present, 
among others, were A. R. Thommasson, 
former assistant manager of the North 
British; Dr. William C. Garvin, H. 
Yetter and R. Z. Spaulding. 

Mr. Hecox was a director of the old 
Binghamton Railroad. He is also a 
former director of the Binghamton 
Power and Light Co. and past presi- 
dent of both the Chamber of Commerce 
and the Binghamton Rotary Club. He 
is now head of the board of visitors of 
the Binghamton State Hespital and the 
only surviving charter member of the 
Dodson Club. In addition, he is a mem- 
ber of numerous local clubs and organ- 
izations. 

* ak * 


E. Dana Johnson’s Motion Picture 
Inland Marine Test 


Northern insurance men who have re- 
turned from lecturing before insurance 
short courses in the South, sponsored by 
local agents’ associations are enthusiastic 
about the new idea in the field of visual 
education being demonstrated by E. Dana 
Johnson, manager of the Atlanta, Ga., 
branch of Wm. H. McGee & Co., Inc., 
marine underwriters. He has lectured on 
inland marine insurance before classes con- 
ducted by the University of Florida, Uni- 
versity of Georgia, Louisiana State Insur- 
ance School and University of North Caro- 
lina. 

Mr. Johnson’s lectures follow the regu- 
lar pattern of oral talks, but his examina- 
tions are entirelv novel in their presenta- 
tion. Instead of handing to students the 
customary quiz paper with ten, twenty or 
more questions to be answered he shows 
motion pictures of different hazards cov- 
ered by inland marine forms and asks the 
students to write down answers to ques- 
tions, also incorporated in the film, having 
to do with what they have just seen. This 
examination takes about half an hour, there 
being twenty-four scenes. 

Before the examination film is started 
Mr. Johnson speaks briefly in introducing 
it. Thereafter the test is conducted entire- 
ly from the screen. The questions are in- 
tended to ascertain students’ knowledge of 
inland marine insurance as based upon in- 
struction already received in lectures dur- 
ing the three or four-day course. Mr. 
Johnson was in New York this week and 
explained this film which he has created 
and copyrighted as “Picture the Answer.” 

One of the first scenes in the film 
shows the interior of a jewelry store. A 
man is seen taking some watches and 
jewelry from a case when no one is look- 
ing. The scene ends and the film con- 
tinues with two questions, what type of 
insurance can this jeweler be sold and is 
the loss caused by the sneak thief cov- 
ered? The answers, to be written by the 
students on answer sheets with which 


they are supplied, are “jewelers block” 
and “yes.” 

Each question is continued on the film 
for several seconds, or as long as Mr. 
Johnson believes it should take the aver- 
age person to write the short answers 
required, Then another scene is shown, 
followed by questions, and so on until the 
end of the examination. Naturally, to 
one’s mind comes the query, how: can stu- 
dents write their answers in a room com- 
pletely darkened to permit showing a mo- 
tion picture film. As a matter of fact the 
room is not entirely dark. The light, to 
be sure, is dim and to offset this the 
blank space for each part of every ques- 
tion on the answer sheets is marked with 
heavy black lines. 

Mr. Johnson spent spare time for three 
months making this film. Enlisting the aid 
of friends to act the various parts he se- 
cured the cooperation of merchants and 
others who allowed him to film their 
premises. He has produced just this one 
film and it has been used in the four 
courses mentioned before a total of more 
than 1,000 students, meeting very favor- 
able response, 

A native of Birmingham, Ala., Mr. 
Johnson was graduated from Northwestern 
University in Chicago where he majored 
in psychology. He has been associated 
with Wm. H. McGee & Co. eleven years, 
starting in Chicago and being transferred 
to Atlanta in 1935. Deeply interested in 
education he believes the visual method 
of presentation is sound and will find en- 
larged favorable reception as time passes. 

His film is suitable not only for short 
courses but likewise for local agents’ 
conventions where it could be used to test 
the inland marine knowledge of producers, 
in the same way true and false statements 
are now being used. He has been for two 
years on the Florida short course program 
and greatly admires L. P. McCord of 
Jacksonville, who heads the Florida edu- 
cational movement and is now chairman of 
the committee on publicity and education 
of the National Association of Insurance 
Agents. 

* * * 


Lloyd’s Chairman Hits German 
Claims on Losses 

German claims of British shipping 
losses have been disputed by Eustace 
R. Pulbrook, chairman of Lloyd’s. Writ- 
ing to the Times, Chairman Pulbrook 
says that on the day of a recent German 
broadcast announcing heavy British loss- 
es the Casualty Book at Lloyd’s was 
written off without a single loss or ac- 
cident being posted therein—a rare oc- 
currence even in peace-time. 

“Further,” adds Mr. Pulbrook, “the 
statement that the ‘Lutine’ bell had been 
rung almost daily, and sometimes as fre- 
quently as fifteen times a day, reveals 
the ignorance of the broadcaster, not 
only of the custom at Lloyd’s, but also 
of facts. Since the outbreak of war 
the ‘Lutine’ bell has been rung on four 
occasions only. It is not, and never has 
been, the custom at Lloyd’s to ring the 
‘Lutine’ bell to announce losses, but to 
report news received in regard to ships 
which are overdue.” 

* * * 


Another Honor for Elderton 


The elevation of Sir William Palin 
Elderton, the British Equitable Life’s 
actuary and manager, to a seat on the 
board is a further recognition of the 
remarkable service he has rendered to 
his profession in the course of a bril- 
liant career. 

Two years ago Sir William was pre- 
sented with a gold medal by the Insti- 
tute of Actuaries and the Faculty of Ac- 
tuaries. The high value placed on this 
honor can be gauged from the fact that 
only once before had the two bodies 
acted jointly in this manner. A knight- 
hood was conferred upon him shortly 
afterwards. 

Sir William has held high office in the 
leading institutions of the insurance pro- 
fession. He has been chairman of the 
British Tnsurance Association and of the 
Life Offices Association, also president 
of the Institute of Actuaries and of the 
Insurance Institute of London. Today 
he is the best known actuary in the 
United Kingdom. 
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Pink Talks on Power 
Of State in Insurance 


HE PREFERS SELF-REGULATION 


Superintendent Has Vast Powers But 
Sees No Reason for Extension If 
Business Properly Polices Itself 


The future of insurance, as far as state 
regulation is concerned, rests with the 
industry, Insurance Superintendent Louis 
H. Pink of New York said yesterday 
when speaking before the Farm Bureau 
Insurance Companies meeting at Colum- 
bus, Ohio. He declared that if the in- 
dustry effectively regulates itself and 
conscientiously carries out its mission in 


the business and social world there is 
no reason for the further extension of 
the power of the state. However, if it 


fails to do this the state will be 
pelled to secure larger powers. 

Mr. Pink believes the point has been 
reached “where we must seriously con- 
sider how much further government is to 
go” in attempting to promote the 
nomic and social welfare of society. 
Speaking of insurance in New York he 
said that he has “very great powers” 
but he must use them with considera- 
tion and “with thoughtful and prayerful 
regard for the rights, privileges and wel- 
fare of all.” 


com- 


eco- 


Does Not Want to Manage Insurance 


“There is constant demand that the 
powers of the Superintendent be ex- 
tended,” he continued. “There are some 
directions in which those who supervise 
insurance believe that they must and 
should be extended. But it is not wise 
or for the best interests of anyone that 
the representative of the state manage 
the insurance business. He should re- 
main a supervisor, a just critic, a judge 
and, when necessary, a fearless execu- 
tive. I have plenty of power if the in- 
dustry rules itself wisely. I shall need 
additional power only if there is a fail- 
ure or breakdown of self-regulation in 
the industry. 

“In so far as it is possible those things 
which are not within the power of 
single companies but require administra 
tion from without should be conducted 
by cooperative organizations within the 
industry. There are many representa- 
tive committees and organizations in all 
branches of the industry which initiate 
and pass upon matters of common policy. 
They help to police the business. They 
help to keep it clean and honest. 

“For example it is far better that the 
companies maintain rating organizations, 
gather statistics and determine upon a 
fair, equitable cost for insurance, than 
that the state establish a large govern- 
mental bureau and directly make the 
rates. The Superintendent must, of 
course, pass upon the rates and see that 
they are fair and equitable but it is a 
wholesome thing that the initiation of 
rates comes from the companies them- 
selves. If the making of rates is placed 
entirely in the hands of the Superinten- 
dent of Insurance the feeling of respon- 
sibility to the public on the part of the 
companies is weakened and rate-making 
may more easily become a political in- 
stitution. 

“The work which the National Board 
of Fire Underwriters has done in com- 
bating arson and in securing safer build- 


ings and better fire protection is not 
sufficiently understood by the public. 
The casualty companies have been a 


great force not only in absorbing the 
shock of loss where there are accidents 
in employment or from automobiles or 
other causes but they have been one 
of the great educational forces of the 
times in preventing accidents and bring- 
ing home to the public the necessity for 
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also made 


care and safety. They have 
a sincere effort, although not a com- 
pletely successful one, in trying to limit 
acquisition costs so that charges to the 
public may be equitable. Our producing 
forces are more and more professional- 
izing themselves through their organiza- 
tions and educational groups and classes. 
They are organized not only to protect 
and further their rights but to improve 
the calibre and service of the men and 
women who sell insurance. 

“If the industry fails to properly police 
itself, if it fails to put in force rates 
and charges which are equitable to the 
public, if it permits the taking of busi- 
ness by one company from another 
through the payment of excess com- 
missions and other unfair inducements, 
if it fails properly to regulate the cost 
of insurance and permits company ex- 
penses and commissions to eat up more 
than their fair and just portion, the state 
will be compelled to secure larger 
powers.” 


Holds All Selling Auto 


Insurance Must Be Licensed 

Insurance Commissioner A. Caminetti, 
Ir, of California has just ruled that 
everyone connected with the production 
of automobile insurance, if they receive 
any part or all of the commission, must 
qualify for licenses as agents or broke rs. 
This will apply to many automobile deal- 
ers and finance companies. During this 
month it is expected that many per- 
sons engaged primarily in selling auto- 
mobile or handling automobile paper will 
take the required written examinations 
for producers. 


-—— 








ALEXANDER R. STODDART DIES 


Former Secretary of New York Under- 
writers; With Organization for 
Forty-Eight Years 
Funeral services were held yesterday 
afternoon at St. George’s Church in 
Maplewood, N. J., for Alexander R. 
Stoddart, former secretary of the New 
York Underwriters, who died April 1 in 
Orlando, Fla., where he had been spend- 
ing the Winter. He was 77 years old 
and had been retired from insurance 

since 1928. His widow survives. 

Mr. Stoddart was a cousin of Alexan- 
der Stoddart, founder of the New York 
Underwriters Agency, and a brother of 
J. H. Stoddart of the firm of A. & J. H. 
Stoddart, general agents, who managed 
the New York Underwriters. He en- 
tered the home office of the organization 
in 1880 and remained with it for forty- 
eight years. He held the post of secre- 
tary for some years prior to his re- 
tirement. 


NEW YORK MEMBERSHIP DRIVE 

The March membership campaign of 
the New York State Association of 
Local Agents has been extended into 
April and will continue until about April 
15, it is announced by Jay W. Rose of 
Buffalo, secretary-treasurer of the asso- 
ciation. “Results during March were 
rather disappointing,” Mr. Rose said. 
“Weather conditions all over the state 
were poor, making it difficult for agents 
to get out and contact prospective mem- 
bers. Therefore, we are extending the 
campaign into April.” 

Mr. Rose reported that close to 100 
new members have already been secured 
but that the association hopes to have 
more than 200 new members signed up. 


W. A. RATTELMAN IN FLORIDA 
William A. Rattelman, New York man- 
aver of the National Union Fire, has 
been vacationing at Everglades and 
Clearwater, Fla., golfing and fishing. 











PHILADELPHIA FIRE AND MARINE 
INSURANCE COMPANY 


PHILADELPHIA, PENNA. 








Financial Statement at Close of Business, December 31, 1939 





ASSETS 


Bonds and Stocks, val- 
ued as required by 
New York State In- 
surance Department $4,507,414.82 








Accrued Interest 12,663.53 
Cash 1,313,656.78 
Premiums in Course of 
Collection (Not over 
90 days due) 348,120.46 
Bills Receivable for Pre- 
miums 1,616.26 
Reinsurance Claims on 
Losses Paid 70.44 
$6,183,542.29 





LIABILITIES 


Unpaid 
$ 316,435.00 


Reserve for 


Losses 


Reserve for Unearned 











Premiums 1,295,103.20 
Deposits Reclaimable on 
Perpetual Policies 35,601.33 
Reserve for Taxes and 
Other Expenses 141,500.00 
Unearned Premiums on 
Reinsurance in Com- 
panies Not Author- 
ized in New York 
State 4,019.46 
Reinsurance Recoverable 
on Paid and Unpaid 
Losses from Compa- 
nies Not Authorized 
in New York State 15,206.51 
Capital 1,000,000.00 
Surplus 3,375,676.79 
$6,183,542.29 





would be increased to 
And Surplus to 
Note: Securities oudel at 





Bonds at Amortized Values; Stocks at Market Values December 31, 1939. 


On the basis of December 31, 1939, market quotations for all 
bonds and stocks owned, this Company’s total admitted assets 


$6,238,222.47 
3,430,356.97 
369,240.73 


In the above statement are deposited as required by law. 




















— SL 








ae a 


April 5, 1940 


New Michigan Ruling 
Hits Part-Time Agents 


MUST PROVIDE FULL SERVICE 


Insurance Department Also Acts Against 
Finance Officials and Auto Dealers 
as Agents 

With the advent of the new licensing 
year, the Michigan Insurance Depart- 
ment is putting into effect a new ruling 
aimed at eliminating from agency ranks 
part-timers who are unable, because of 
their regular vocations, to provide the 
same full measure of agency service that 
would be available from full-time agents, 

Commissioner John G. Emery issued 
the ruling, effective April 1, requiring 
that any applicant for an agent’s li- 
cense who does not devote his full time 
to agency work supply the Department 
with a statement from his employer to 


the effect that the agent-employe may 
leave his regular work at any time to 
service insurance clients, may have use 
of the telephone for that purpose and 
may utilize his employer’s office space 
for conferring with insurance clients. 


Reasons for Action 

The ruling, drafted by Seth Burwell, 
head of the Department’s licensing divi 
along lines long advocated by the 
Michigan Association of — Insurance 
Agents and suggested formally some 
months ago by Waldo O. Hildebrand, 
secretary-manager of the association, is 
expected to reduce materially the num- 
ber of part-timers operating in Michi- 
gan. Departmental authorities disclaim 
any desire to discriminate against part- 
time agents who are able to demonstrate 
their ability to give adequate service but 
they do not feel that the public should 
be imposed upon by being subjected to 
inferior service merely to augment the 
income of someone who already has a 
full-time vocation and who is devoting 
his primary efforts to his main job. 

The ruling, it was stressed, is to be 
applicable chiefly to communities of 5,000 
or more population although it may be 
applied in smaller places if the need ap 
pears, Department o ‘cials said. 

In addition to this campaign against 
part-timers in agency ranks, the Depart- 
ment is tightening up this year on licens- 
ing of agents who obviously are writing 
controlled business. An effort is being 
made to eliminate licenses for finance 
company officials and automobile dealers 


sion, 


and their salesmen. A_ general survey 
has been under way for some time to 
determine those agents, including officers 


and employes of banks and financial in- 
stitutions generally, who are writing a 
high percentage of controlled business 
and Department officers plan to elimi- 
nate this class of agent as rapidly as 
possible in accordance with terms of a 
Departmental ruling promulgated several 
years ago but never strictly enforced 


William T. Kaufman Dies 

William Talmadge Kaufman, many 
years ago an assistant United States 
manager for the Commercial Union As- 
surance and more recently with the New 
York City insurance brokerage firm of 
Bours & Co., Inc., died Tuesday at his 
home in Plainfield at the age of 83. 
Around forty years ago he was associ- 
ated with the Commercial Union and 
following that was for years a member 
of the New York banking firm of Har- 
vey Fisk & Sons. After the dissolution 
of that firm he reentered insurance in 
the brokerage field. For the last twelve 
years Mr. Kaufman was an invalid, con- 
fined to his home. He was graduated 
from Princeton University in 1876. He 
is survived by his widow and a daughter. 

LEE D. HOADLEY DIES AT 7%: 

Lee D. Hoadley, president since 1935 
of the Preferred Mutual Fire of New 
Berlin, N. Y., died March 31 at the age 
of 70. He became treasurer of the 
company in 1914 and _ successively 
retary and president. He was_ vice- 
president of the State Co-operative Fire 
Underwriters’ Association and a direc- 
tor of the Utica Fire. 
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Nelson & Ward Co. of Jersey City 


Celebrating Seventieth Anniversary 


Prominent Local Agency Has Long Represented Companies 
Of Numerous Leading Groups; Harvey B. Nelson, Sr., 
President, Past President of Agents’ Association 


By Oliver Jones 


The Nelson & Ward Co., one of the 
best known agencies in New Jersey, 
located at 239 Washington Street, Jer- 
sey City, is now celebrating its seven- 
tieth anniversary. Observance of this 
memorable event is a tribute to Har- 
vey B. Nelson, Sr., president of the 
agency, who has maintained the poli- 
cies of his father, William George Nel- 
son, one of the founders and the other 
original members of the agency, who 
had worked energetically for the sta- 
bility of the organization. Success of 
this office has been built upon the prin- 
ciple that the insurance agent’s first 
duty is to his policyholders. Relation- 
ship between this agency and the com- 
panies it represents have always been 
harmonious. 


Agency Formed in 1870 


Since its organization the members 
of this agency have been prominent not 
only in insurance circles but in civic 
affairs as well. In 1870 Henry J. Callo 
opened the agency, later taking in 
William George Nelson as a _ partner. 
As the business grew they moved to 
larger quarters, finally acquiring the 
entire basement floor of the Washing- 
ton Street address, where their offices 
are now located. In 1892 the firm was 
known as Callo, Nelson & Ward with 
the addition of John H. Ward as a 
partner. 

William George Nelson was the son 
of a Danish naval man who came to 
America and served with Admiral Far- 
ragut in the American Civil War. Vig- 
orous in his youth, Mr. Nelson was 
instrumental in the organization and 
growth of several civic movements bent 
on advancing the progress of the city. 
In 1885 he was elected to the Board of 
Freeholders and became a member of 
the New Jersey Assembly in 1896. In 
1904 he was elected a delegate to the 
Republican convention which nominated 
Theodore Roosevelt for President. 

Under the administration of Mayor 
Mark M. Fagan he served as comptrol- 
ler for two years and later became the 
city’s first Civil Service Commissioner. 
He also acted as vice-president of the 
Lincoln Trust Co. 


Ward Joined in 1892 


John H. Ward joined the agency in 
1892 and he, too, entered strongly into 
the business affairs of the city. He be- 
came president of the Excelsior Build- 
ing and Loan, president of the Fifth 
Ward Savings Bank and a director of 
the New Jersey Title Guarantee & Trust 
Co. In 1899 he was appointed to the 
Jersey City Board of Education by 
Mayor Hoos. Reappointed by Mayor 
a Fagan, he served ten years in 
a 

Harvey B. Nelson, Sr., joined the 
agency in 1906. In 1910 he was made 
assistant secretary, later became secre- 
tary and after his father’s death in 
1925 became vice- president. On_ the 
death of Mr. Ward in 1932 he took over 
the duties of president. Like his father, 
Mr. Nelson is active in civic affairs. 
He also enjoys a position of prominence 
in insurance, in this country and abroad, 
having many contacts in England. He 
served for two terms as president of 
the Hudson County Board of Under- 
writers, two terms as president of the 
New Jersey Association of Underwrit- 
ers and one term as chairman of the 
membership committee of the National 
Association of Insurance Agents. 

Harvey B. Nelson, Jr., president of 
the Nelson General Agency, Inc.,. affii- 








HARVEY B. NELSON, SR. 


ated with Nelson & Ward, represents 
the third generation of Nelsons. He 
joined the firm after graduating from 
the Jersey City schools and Borden- 
town Military Academy. At present he 
is secretary of the Underwriters Asso- 
ciation of Hudson County, secretary of 
the Whittier House, director of the Jer- 
sey City Community Chest and a mem- 
ber of the Seventh Regiment, Company 
G, New York National Guard. 

Other members of the staff are Clar- 
ence Dullegar, vice-president, who has 
been with the firm for thirty-five years. 
He became vice-president in 1932. 
James J. Moir has risen with the firm 
through various positions until he is 
now secretary. Patrick Burke, assistant 
secretary, has been with the firm since 
1899 and Miss Freda Pettersen has been 
with the agency for thirty-six years. 

Long Representation of Leading 

Companies 

Satisfactory company representation 
is evidenced by the fact that several 
of companies have been continuously in 
the agency since its inception in 1870. 
Fire companies represented by the Nel- 
son & Ward Co. are the American 
Alliance, Citizens, City of New York, 
Commercial Union ——, Commer- 
cial Union of New York, Connecticut 
Fire, Great American, Reliance of 
Philadelphia, Hanover Fire, Hartford 
Fire, Excelsior, London & Lancashire, 
North British & Mercantile and Phoe- 
nix of Hartford. 

Casualty companies in the office are 
the Hartford Accident & Indemnity, 
Home Indemnity and New York 
Casualty. 

Last week the Jersey Journal, a Jer- 
sey City daily newspaper, carried a 
twelve-page supplement inserted by the 
Nelson & Ward Co. Contained in this 
paper was an interesting historical pic- 
ture of the birth of the city and the 
Nelson & Ward Co. It showed the first 
locomotive built in Jersey City, ancient 
fire apparatus and photographs of sev- 
eral of the now large business centers 
before they became modernized. Con- 
gratulatory messages were also extend- 
ed to the personnel of the firm in the 
advertisements inserted by the com- 
panies which the agency represents. 





N. Y. Fire Policy Bill 


Dies in Committee 


The New York State legislature 
adjourned late last Saturday without 
acting upon the revised standard fire 
insurance policy bill. Following the 
hearing early in March before the 
Joint legislative committee headed by 
Assemblyman R. Foster Piper it was 
intimated that while both the com- 
mittee and the New York Insurance 
Department are heartily in favor of 
revision of the present contract it 
was not likely that the bill under 
consideration would be pressed for 
passage before 1941. The whole prob- 
lem will be considered further when 
the National Association of Insurance 
Commissioners meets in Hartford in 
June. The New York bill at this 
session was not reported out of com- 
mittee in either branch of the legisla- 
ture. 


Clark, Lilly, Parkhurst, On 


General Agents’ Program 


Robert R. Clark, United States man- 
ager of the Caledonian; George W. Lilly, 
general manger of the Fire Companies’ 
Adjustment Bureau, and Frank E. Park- 
hurst, Jr., vice-president of the Ameri- 
can Association of Insurance General 
Agents and associated with Thompson 
Derr & Bro., Inc., Wilkes-Barre, Pa., 
will address the annual convention of 
the general agents’ association at Dallas, 
Texas, April 17-19. 


N. J. Public Speaking Club 
Sponsored by Field Club 


The New Jersey Field Club is_spon- 
soring the newly formed Today Club in 
northern New Jersey, which is essen- 
tially a public-speaking group with mem- 
bership open to fieldmen. The club plans 
to meet every Thursday evening at the 
Robert Treat Hotel and Harry "Masten 
of Marsh & McLennan, New York, well 
known as an able public speaker, is con- 
ducting this educational work. 

Officers of the Today Club have just 
been elected as follows: president, John 
K. Olson, Fire Association of Philadel- 
phia; vice-president, J. N. Ochs, Conti- 
nental secretary, Spencer Ridgeway, In- 
demnity Insurance Co. of North Amer- 
ica, and treasurer, F. G. Adams, Trav- 
elers Fire. 

















Explains Fire Coverages to 


Connecticut Bakers’ Ass’n 
Charles P. Jervey, assistant secretary 
of the Travelers Fire, stressed the im 
portance of adequate fire insurance and 
the variety of protection available today 
in an address to the Connecticut Bakers 
Association meeting in Waterbury, 
March 27. Mr. Jervey called special 
attention to the extended coverage en- 
dorsement which gives protection against 
explosion, riot and civil commotion, wind- 
storm, cyclone and _ tornado, aircraft 
property damage and smoke damage. 
He also commented on the prevailing 
loss of credit suffered by seventy-four 
out of 100 business concerns after a 
loss by fire; which could have been 
prevented with business interruption cov- 
erage. 

In conclusion, Mr. Jervey complimented 
the bakery industry, for its high stand- 
ards of sanitary regulations and scrupu- 
lous observance of safety rules. 


LOGAN TRANSFERRED TO ALBANY 


James Logan, special agent for the 
Travelers Fire and Charter Oak Fire 
in the Syracuse, N. Y., branch office, 
was transferred to Albany as _ special 
agent April 1. 








“AVIATION BUREAU” PLANNED 
Ziegler Insurance Agency, Inc., Los 
Angeles, has filed with the state a certi- 
ficateé for operation under the name 


“Aviation Insurance Bureau,” at 417 
South Hill Street. 


NAME CONTEST WINNERS TODAY 
National Fire Waste — to Meet 
in Washington; Hickey to Speak 
On Railroad Efforts 


The Chamber of Commerce of the 
United States announces that winners 
in the Inter-Chamber Fire Waste Con- 
test of 1939 will be named at the annual 
meeting of the National Fire Waste 
Council to be held in Washington today. 

Standing committees of the council 
were in session most of the week, These 
committees include the contest commit- 
tee, fire contest grading committee, fire 
service extension committee, speakers’ 
committee and fire-casualty statistics 
committee. 

Addresses on fire prevention subjects 
and reports of committees will be given 
at the meeting. Among the speakers 
will be Representative Clifford Davis of 
Tennessee, who has been widely com- 
mended for this fire prevention job in 
Memphis when he was commissioner of 
public safety. W. F. Hickey, superin- 
tendent of insurance of the New York, 
New Haven & Hartford Railroad, will 
describe the fire prevention activities of 
the railroads. 

Winners in the contest will receive 
awards on the first day of the annual 
meeting of the National Chamber on 
April 29. 





J. C. Dornin of Springfield 


Guest of Honor at Dinner 
John C. Dornin, who retired last month 
as vice-president of the ogy Fire 
& Marine in charge of the Pacific Coast 
department, was guest of honor at a 
dinner at the Bohemian Club in San 
Francisco on April 2. Mr. Dornin served 
the Springfield about forty years. 

The committee in charge of the affair 
was headed by Clifford Conley, Pacific 
Coast manager of the Great American 
and Phoenix of Hartford group of com- 
panies; Joy Lichtenstein, vice-president 
of the Hartford Fire and Hartiord Ac- 
cident & Indemnity; Thomas H. Ander- 
son, retired Coast manager of the Royal- 
Liverpool Groups, and Harry R. Jackson, 
Coast manager of the Atlas Assurance. 





Ontario Fire Loss Ratio 
Down to 36% Last Year 


Net fire premiums written in Ontario 
in 1939 amounted to $19,200,000 and net 
losses incurred were $6,800,000 or 35.72% 
of the net premiums written, according 
to a statement from the Ontario Depart- 
ment of Insurance. This compares with 
$19,400,000 in premiums written in the 
preceding year which saw losses of $8,- 
200,000 for a ratio in that year of 42.43% 

The Ontario Department of Insurance 
reports that the net premiums written 
by joint stock companies were $12,500,- 
000 with net losses of $4,300,000 or 
33.49%. Net premiums written by farm- 
ers’ mutuals were $1,600,000, losses in- 
curred being $929,615 or 57.28%. Cash 
mutual insurance companies’ net premi- 
ums earnings reached $1,800,000 and the 
net losses were $815,000, a ratio of near- 
ly 45%. Lloyd’s net premiums written 
totaled $682,223 and net losses incurred 
were $379,833, or 54.04%. 


NAME PHILA. GENERAL AGENCY 

The National Fire & Marine have ap- 
pointed the Pennsylvania General Un- 
derwriters, Inc., of Philadelphia as gen- 
eral agents in the city and the four 
suburban counties of Montgomery, Dela- 
ware, Bucks and Chester. Thomas B. 
Donaldson is president of the agency 
and G. R. Dette and H. S. Van Syckel 
are vice-presidents. All are well known 
in the insurance field in Pennsylvania 
and also in other states, Mr. Donaldson 
having been vice-president of the Eagle 
Fire of Newark for several years 





HEALY ON INLAND MARINE 

George M. Healy, western Pennsyl 
vania manager of the Automobile of 
Hartford, spoke on “Inland Marine Side- 
lights” before the Ambridge Rotary 
Club on March 25. He will repeat this 


address at the April 23 meeting of the 
Rotary Club of Carmichaels, Pa. 
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New Mail Campaign for Agents Made 
Available by National Fire Group 


A new mail campaign for the promo- 
tion of local agency and insur- 
ance analysis was made available this 
week to the agents of companies of the 
National Fire Group—which are the Na- 
tional Fire of Hartford, Mechanics & 
Traders, Transcontinental and Franklin 
National of New York—through its gen- 
eral, state and special agents. 

Enclosed in a large portfolio are four 
samples of mailings each of which is 
complete, needing no envelope or addi- 
tional return card. The first mailing, in 
red, yellow and black, is captioned “Your 
W hole Insurance Story at Your Finger- 
tips” and illustrates the confusion fre- 
quently resulting from a miscellany of 
policies if an assured has no central re- 
port and index. The second mailing, in 
red, blue and black, is captioned “Find 
Those Loopholes Before Catastrophe 
Beats You to Them” and tells the value 
of insurance analysis in finding the flaws 
in an insurance program. 

The third mailing, also in red, yellow 
and black, illustrates a handful of poli- 
cies, a survey-analysis report, and is 
headlined “Boil This — — — Down to 
This.” The fourth mailing, in red, blue 


service 


and green, is headlined “Where Are the 
Thin Spots in Your Armor?” and points 
out that an insurance program with a 
single flaw is like a battleship with a 
vulnerable, vital thin spot in its armor. 

All four mailings are liberally illus- 
trated with photographs and drawings 
and each one has a detachable return 
card. The address on the back of this 
card acts, when the mailing piece is 
folded, as the address on the complete 
mailing so that the recipient need not 
take the trouble to fill in the card if 
he wants to send it back. 

The large portfolio describes in de- 
tail the method of using the campaign. 
It tells why analysis selling is the best 
of business builders for a local agency, 
and about the two kinds of analysis re- 
port forms offered by the National Fire 
Group. It explains a method of stagger- 
ing mailing dates so that calls can be 
made within a few days after the fourth 
mailing has been sent, and points out 
the economy of using this type of mail 
advertising: the totz ul cost of sending 
this complete campaign to an agent’s 
fifty best clients or prospects costs only 
$3 in postage, plus the time of a clerk 
to address 200 mailings. 





Insurance Group of Credit 


Men Will Meet in Toronto 


The insurance group of the National 
Association of Credit Men will hold its 
annual meeting under the chairmanship 
of Don Campbell, credit manager, Amer- 
ica Fore Western department, May 21 at 
Toronto. The credit men’s national con- 
vention will have an international as- 
pect, being the first international and 
forty-fifth annual credit congress of that 
organization. Headquarters will be at 
the Royal York Hotel. 

Officers of the insurance group are 
D. C. Campbell, chairman; Ray L. Ellis, 
Fireman’s Fund, Los Angeles, vice-chair- 
man; T. Alfred Fleming, National Board 
of Fire Underwriters, vice-chairman, and 
chairman of speakers’ committee; J. Dil- 
lard Hall, U. S. F. & G., Baltimore, vice- 
chairman; Harold J. Lowery, Michigan 
Mutual Liability, Detroit, vice-chairman, 
and G. H, McClure, Lumbermens Mutual 
Casualty, Chicago, secretary and treas- 
urer. 





Name Cowan & Dengler, Inc., 
As Advertising Counsel 


Cowan & Dengler, Inc., New York, 
has been appointed advertising counsel 
for the Century of 111 John Street, New 
York City. This company was organized 
in 1885 and maintains offices in England 
and Scotland. Raymond D. Parker, man- 
ager of the insurance department of 
Cowan & Dengler, is account executive. 

The United States branch of the Pa- 
cific Coast Fire of Vancouver has also 
appointed Cowan & Dengler as its ad- 
vertising counsel. Mr. Parker is account 
executive. 





BOSTON FIRE LOSSES HIGHER 
Fire insurance losses in Boston were 
nearly 23% higher in 1939 than in 1938, 
according to figures of the Boston Pro- 
tective Department. The 1939 increase 
was due largely to a greater number 
of fires rather than an increase in the 
per loss average. The department re- 
ports 2,849 fires for a total loss of $2,- 
907,481. 


ERECTING NEW BUILDING 

President John F. Wohlgemuth of the 
National Underwriter Co., and his asso- 
ciates in the Cincinnati office of that 
publication, are preparing to raze their 
building at 420 East Fourth Street and 
erect a new building. Pending comple- 
tion of the new structure they will make 
their offices in the adjoining building. 


CANADIAN FIRE LOSSES 

Fire losses in Canada during the week 
ended with March 16 have been esti- 
mated at $242,500. The loss is above 
that of $143,800 recorded in the pre- 
vious week and higher than the loss of 
$143,000 for the corresponding week of 
a year ago. Loss of $3,267,775 since 
January 1, 1940, is considerably lower 
than the total for the same period of 
last year when total unadjusted weekly 
totals reached $5,189,750 


——_——... 





SPRINGFIELD GROUP CHANGES 
C. R. Folsom Relieved of Part of Duties 
in N. Y. State; Warren Special at 
Syracuse; French in New England 
The Springfield Group of fire compa- 
announces the _ following field 

changes, effective April 1: 

Donald E. Warren has been trans- 
ferred to the company’s office at 731 
Onondaga County Savings Bank Build- 
ing, Syracuse, N. Y., as special agent 
for central New York. He succeeds 
Special Agent Chas. R. Folsom who, 
in recognition of his faithful and suc- 
cessful services to the company and its 
agents for over twenty-nine years, has 
been relieved of a large measure of his 
responsibilities by reducing his field to a 
much smaller area. 

Mr. Warren started his insurance ca- 
reer at the head office of the Springfield 
in 1923. His experience of four years 
as special agent in New Hampshire and 
Vermont qualifies him to render excel- 
lent service. 

Succeeding Mr. Warren in New Hamp- 
shire and Vermont is Special Agent Roy 
\. French, continuing the company’s of- 
fice at 839 Elm Street, Manchester, N. H. 
Mr. French has been engaged in under- 
writing and field work for the Spring- 
field Group for more than fifteen years, 
and is well qualified to give efficient 
service to the agents of the group in 
New Hampshire and Vermont. 


nies 


Broderick Special ine Of 


Yorkshire Group in Conn. 
|. * 


Broderick has become special 
agent of the Yorkshire Group in Con- 
necticut, succeeding Charles A. Hitch- 
cock. His headquarters are at 123 Trum- 
bull Street, Hartford. Mr. Broderick re- 
signed recently as special represe ntative 
of the Norwich Union Fire in Connecti- 
cut and western Massachusetts after 
twenty-three vears’ service with the com- 
pany. 














The Alliance Insurance Company of Phila. 
PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, December 31, 1939 








ASSETS 


LIABILITIES 





*Bonds and Stocks, val- 
ued as required by 
New York State In- 
surance Department. $8,354,865.20 


Accrued Interest 
Cash 


39,379.54 
1,637,444.49 


Premiums in Course of 
Collection (Not over 
90 days due) 


Bills Receivable for Pre- 


miums 


362,363.19 


5,494.01 








Reinsurance Claims on 


Losses Paid 1,274.14 


$10,400,820.57 


Reserve for 


Losses 


Unpaid 
$ 532,464.00 


Reserve for Unearned 


Premiums 2,322,754.82 


Deposits Reclaimable on 


Perpetual Policies 117,920.86 


Reserve for Taxes and 


Other Expenses 242,400.00 


Unearned Premiums on 
Reinsurance in Com- 
panies Not Author- 
ized in New York 


State 11,409.98 


1,000,000.00 
6,173,870.91 


Capital 


Surplus 








$10,400,820.57 





would be increased to 








And the Surplus to 
Note: Securities carried at 


*Bonds at Amortized Values; Stocks at Market Values December 31, 1939. 


On the basis of December 31, 1939, market quotations for all 
bonds and stocks owned, this Company’s total admitted assets 


$10,649,037.37 
6,422,087.71 
623,114.49 


In the above statement are deposited as required by law. 


—=—= 


S.E.U.A. REJECTS CONTINGENT 


Holds Uncertainty of Future Trend of 
Fire Experience Precludes Raising 
Expenses 
Holding that nothing should be done 
which will further increase the present 
burdensome operating costs of fire insur- 
ance companies the Southeastern Under- 
writers Association has again rejected 
the request of Southern agents for a 
15% contingent commission. The agents 
argued that the contingent commission 
would add about 3% to acquisition costs, 
In reply Manager-Secretary Lloyd T, 

Wheeler said: 

“This statement presupposes that be- 
cause we have a 30% loss ratio in a 
state we will have a 30% loss ratio in 
each agency in that state. Ina bad year 
with a state-wide loss ratio of 75%, ac- 
tual tests by companies have pata that 
75% or more of their age nts had a loss 
ratio of less than 30%. Your estimate 
of 3% is far too low, in view of the 
conditions cited. 

“The average expense ratio of capital 
stock fire insurance companies for 1939 
was 50.7%. The business is threatened 
with inageane costs by tax needs and 
other probabilities. Rate levels already 
severely lower than five years ago are 
still declining. None of us yet knows 
what the constant reductions of rates 
and broadening of coverages are doing 
to the industry. Some of these influ- 
ences are so subtle it is not possible 
to recognize them. They can be deter- 
mined only in the crucible of time, and 
the testing period at this date is imma- 
ture. 

“This uncertainty is intensified by the 
definite upward trend in losses. In the 
face of these very real and very trying 
obstacles, do you see how we can volun- 
tarily increase expense? We do not. 
Neither can we find justification for be- 
lief that the public and supervising of- 
ficials of the various states would look 
with equanimity upon our action if we 
did.” 


SPECIAL FOR NATIONAL FIRE 


The National Fire announces the ap- 
pointment of Carl F isher as special agent 
in Oklahoma for the National Fire, 
Mechanics & Traders and Transconti- 
nental. Mr. Fisher will headquarter at 
the Oklahoma service office in Oklahoma 
City in association with State Agent Hall 
Warren and Special Agent E. F. Yer- 
rington. Born in Oklahoma 29 years ago, 
Mr. Fisher was graduated with high hon- 
ors from Oklahoma University with the 
class of 1932. For the next three years 
he operated a local agency in Oklahoma 
and for the past five years has traveled 
Oklahoma as a fieldman. 





VALUE OF STOCK BURNED 


In an action on a fire policy covering 
a stock of merchandise, the Minnesota 
Supreme Court held, Foot v. Yorkshire 
Fire, 286 N.W. 400, that the owner of 
the stock was not qualified to testify to 
its market value where it appeared that 
he had no knowledge of the stock, which 
another had purchased in job lots, and 
from which sales had been made for 
such other. The trial court was held not 
bound to accept the testimony of an 
adjuster, employed by plaintiffs to pre- 
pare an inventory and proof of loss 
of the stock damaged by fire, as the 
market value thereof before and after 
the fire, since it appeared that such in- 
ventory could not be made without the 
assistance of a plaintiff who had handled 
the stock, but who did not attend the 
trial. Judgment for defendant was af- 
firmed. 





. H. WILSON, JR., ADVANCED 

R. H. Wilson, Jr., who has traveled 
Florida for the Hartford Fire and Citi- 
zens of New Jersey, has been given gen- 
eral supervision of the entire state, 
which he formerly shared with the late 
Special Agent Gregg Black. Assisting 
Mr. Wilson will be A. S. Wright, Jr., who 
has been special agent of the Hartford 
Fire in North Carolina and subsequently 
in Georgia. 
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America Fore Insurance SS and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


AMERICAN EAGLE FIRE INSURANCE COMPANY == THE FipELITY AND CASUALTY COMPANY 
First AMERICAN FIRE INSURANCE COMPANY A ge 
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Eighty Maiden Lane. |\Miapw,) New York,N.Y-. 
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Agents’ Program For 
Midyear Convention 


MANY DISCUSSIONS FEATURED 


Business Leaders From Widely Scattered 
Points Will Take Active Part in 
Wichita Meeting 


\ tentative program has been issued 
by the National Association of Insu 
ance Agents for its midyear meeting in 
Wichita April 22-25. After the usual 
executive committee meetings an edu 
cational clinic will be held Monday, | 
I’. MeCord, Jacksonville, Fla., chairman, 
publicity and educational committee, pre 
siding. ‘Tuesday the national councillors 
territorial conferences will be held, to 
which all agents are invited, Edwin J. 
Cole, Fall River, will preside at the East 
ern conference; Edward H: Moore, Bir 
mingham, Ala. at the Southern confer 
ence George W. Carter, Detroit, Middle 
Western, and C. Elmer White, Oakland, 
Cal, Far Western. 

Following the joint luncheon for state 
association officers and national council 
lors the semi-annual meeting of the 
councillors will be held, Payne H. Mid 
yette, Tallahassee, Fla, presiding. Wil 
liam H. Menn, Los Angeles, will conduct 
the meeting of state association officers 
The annual get-together dinner will be 
held Tuesday, with an address by Tom 
Collins, assistant to the publisher, Kansas 
City Journal 

McCord on Education 

The Wednesday program will begin 
with a membership breakfast conference 
for the national membership committee 
and chairmen of the state association 
membership committees, David A. North, 
New Haven, chairman of the membership 
committee, will preside. Then will fol 
low the first convention session, with 
report of the administration presented 
by the president and a talk on latest 
developments in the national educational 
program by Mr. MeCord, Discussion ot 
the profit motive will be led by Richard 
H. MeLarry, Dallas, assisted by John M 
Harrison, Minneapolis, resident vice 
president, Marsh & McLennan; Harold 
W. MeGee, president Profit Motive In 
stitute, Los Angeles, and Walter Meiss, 
New York, executive general agent, Lon 
don Assurance. 

Wednesday afternoon there will be 
discussion of small premium business 
how to make it profitable to agents, 
Hunter Brown, Pensacola, Fla., presid 
ing. Laurence FE. Falls, vice-president 
American Insurance, will make an ad 
dress on “National Association of Credit 
Men—and Insurance.” A discussion on 
rural business will be led by Alex H 
Case, Marion, Kan., assisted by Howard 
Bradshaw, Delphi, Ind., and Rush W 
Carter, Chicago, farm superintendent 
\etna. The national association ball will 
be held Wednesday evening. 

Profitable Production 

Chursday the discussion subject will 
be “Geared for Profitable Production,” 
Oscar Beling, Royal-Liverpool groups, 
leading, assisted by John W. Carswell, 
Savannah, Ga.; Terrell Woosley, Lake 
Charles, La. and W. Ray Thomas of 
Logue Brothers & Co., Pittsburgh Mod 
ern Selling will be discussed by Lorren 
W. Garlichs, St. Joseph, Mo., assisted 
by Milton W. Mays, New York, acting 
director Business Development Office; 
Lytle H. Moore, Kansas City, district 
manager Travelers Fire, and Stuart 
Ragland, Richmond, Va 

Entertainment features in addition to 
the get-together dinner and the annual 
ball will be golf, ladies luncheon and 
style show, ladies luncheon and bridge 
or golf, and the insurance women's 
luncheon 


N. J. SQUARE CLUB TO MEET 

The Insurance Square Club of New 
Jersey will hold an open meeting at the 
Hotel Douglas in Newark next Monday, 
April 8, at 8 p. m. The feature of the 
evening will be showing of a motion pic- 
ture on the history of baseball. FE. S 
Brewster, representative of the National 
League, will talk on baseball 
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Eckhardt Retires From 
North British Group 


IN SERVICE FIFTY-ONE: YEARS 


Succeeded as Accidtant Seeretary in 
Charge of Accounts Department 
by Frank Pepat 


Louis H, Eckhardt, assistant secretary 
of the accounts department, North 
sritish & Mercantile group, retired 
April 1 after being with the organiza- 
tion for fifty-one years. He is succeeded 

Frank Trost who has been his assis- 
tant for a number of years. The work 
of the accounts department embraces 
also that of the reinsurance and statisti 
cal divisions, 

Mr. Eckhardt was given a dinner by 
employes and division heads of the ae- 
counts department, which was attended 
by Assistant Managers Charles E. Case 
and George H, Duxbury as representa- 
tives of United States Manager Cecil 
I’, Shallcross. D. H. Lewis, chief of 
the reinsurance department, was _ toast- 
master. On behalf of the entire accounts 
department Mr. Trost) presented Mr 
Eckhardt with an Evinrude outboard 
motor for his new boat. 

Luncheon by Executives 

Mr. Eckhardt was given a luncheon at 
the Bankers Club by the United States 
head office executive staff. Mr. Shall- 
cross presided and on behalf of the 
official staff presented Mr. Eckhardt 
with a memento suitable to the occasion. 
The speakers were Assistant Manavers 
Case and Duxbury. and Harry W. Gilman 
of Kimball, Gilman & Co., Boston. 

Mr. Eckhardt’s parents were pioneers 
in California just after the discovery of 
gold. At two years of age he was left 
an orphan. As a boy he worked in 
California mines and lumber camps and 
on ranches. In February, 1889, he took 
a temporary position as office boy in 
the Pacific department of the North 
British & Mereantile, a connection which 
lasted fifty-one years. He was trans 
ferred from San Francisco to New York 
in 1907. 

Mr. Trost started with the company in 
1913 as junior clerk in the accounts de 
partment and later advanced to accounts 
checking. In 1921 he was sent to the 
Chicago office to take charge of the 
accounts department there. After three 
years he was recalled to the New York 
office and given supervision of general 
accounting and annual financial state- 
ment work. Four years ago he was 
made chief accountant under Mr. Eck- 
hardt. 

Besides studying accounting at Colum 
bia University and at LaSalle University 
in Chicago, Mr. Trost attended Poly 
technic Institute of srooklyn. 


Newark Fire ial Agent 


Harold Warner, United States man- 
ager of the Royal-Liverpool Groups, 
announces the appointment of A. H 
Turner, Atlanta, Ga., as general agent 
of the Newark Fire for Alabama, Flor- 
ida, Georgia, North Carolina, South 
Carolina and Virgina, effective April 1 
Mr. Turner, who is well-known in insur- 
ance circles, carries on his business in 
the name of A. H. Turner, Manager. 

In a sense, his new connection with 
the Royal-Liverpool Groups is “a return 
home” for Mr. Turner since he started 
his insurance career as an employe of 
the Queen, which is now a member of 
the Royal-Liverpool Groups, in 1896. Ten 
years later he severed his connection 
with the Queen and became associated 
with the German of Freeport, which 
company, a few months later, was pur- 
chased by the Royal. Following this he 
served as special agent of the Royal 
in Louisiana and Mississippi, from which 
position he was promoted to that of 
agency superintendent in the Southern 
department of the Royal. He remained 
as agency superintendent until January 
1, 1917, when he resigned for the pur 
pose of establishing the general agency 
of Dargan & Turner. 
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Mutual Fire Insurers Form Pool to 
Write Truckmen’s Long-Haul Risks 


Ten major mutual fire insurance com- 
panies, with combined assets of $45,204, - 
712 and combined surplus of $17,410,972, 
have completed arrangements for the 
operation of a reinsurance pool which 
will write cargo risks nation-wide for 
long-haul truckmen coming up to its 
standards. The organization—the Mutual 
Cargo Pool—began to function April 1 
by taking over all eligible risks of its 
ten member companies. In the future 
all cargo risks written by these compa- 
nies for truckers whose radius of oper- 
ation exceeds 100 miles must be submit- 
ted to the pool; short-haul risks will 
continue to be carried by the individual 
companies as at present, 

Manaver of the Mutual Cargo Pool is 
William H. Rodda, well known insur- 
ance engineer, who has served for some 
time as manager of ihe National Mu- 
tual Association, The pool office is lo- 
cated at 1220 Shoreham Building, Wash- 
ington, D. ¢ it will be purely an un- 
derwriting bureau, with each member 
company handling production and_ loss 
settlements through its present facilities. 


Member Companies of Pool 


The ten companies comprising the 
pool are members of the Mutual Marine 
Conference, and have been among the 
most active in the mutual carriers in the 
inland marine field in recent years. They 
are the Central Manufacturers Mutual, 
Van Wert, O.; Federal Mutual Fire, 
Boston; Grain Dealers National Mutual 
Fire, Indianapolis; Hardware Dealers 
Mutual Fire, Stevens Point, Wis.; In- 
diana Lumbermen’s Mutual, Indianap- 
olis; Minnesota Implement Mutual lire, 
Qwatonna, Minn.; National Retailers 
Mutual, Chicago; Union Mutual Fire, 
Providence, Rk. 1.; United Mutual Fire, 
Boston, and Western Millers Mutual 
Mire, Kansas City. 

The Mutual Cargo Pool has a manage- 
ment committee of three members—E. J. 
Raabe, Central Manufacturers, chair- 
man; T. L. Osborn, Jr., National Re- 
tailers, and George M. Madden, Western 
Millers. 

Coverage will be available to truckers 
only, It is expected that most policies 
will be issued to common or contract 
carriers to cover their legal, liability for 
loss or damage to the goods of others 
in their custody, with some insurance 
of cargo by truckers who transport their 
own merchandise. The pool is prepared 
to cover operations in all states, but docs 
not intend to cover operations out of 
terminals located in Louisiana, Mon- 
tana, Nevada, New Mexico, or West 
Virginia, 

Volicy forms will be those now used 
hy the companies, which follow the rec- 
ommended standard forms evolved by 
the Mutual Marine Conference. Rates 
will be developed under the cargo for- 
mula devised by the Mutual Marine Con- 
ference over the past three years, with 
standard credits given for the use of 
such approved safety devices as auto- 


A. L. WOLFE ADVANCED 
Regional Manager in New England for 
Several Companies in Royal- 
Liverpool Groups 
_A. L. Wolfe, assistant manager of the 
New England department of the Royal- 
Liverpool Groups, has been advanced to 
regional manager for the New England 
States, supervising the following com- 
panies: British & Foreign, Capital Fire, 
lederal Union, Liverpool & London & 
Globe, Queen, Seaboard of Maryland 
and the Star of America. Mr. Wolfe’s 
headquarters are at 55 Batterymarch 

Street, Boston. 
D. C. REGAL DEAD 
D. C. Regal, president Amarillo In- 
surance Exchange, died at age 39. He 
was associated with his father, E. A. 
Regal, in the Regal Insurance Agency. 


matic overturn switches, extinguishers, 
governors, and alarm systems. A _ re- 
quirement for eligibility will be the 
trucker’s compliance with all safety reg- 
ulations of the Interstate Commerce 
Commission—which cover such matters 
as equipment, lighting and working con- 
ditions for drivers—and this compliance 
will be insisted upon whether the truck- 
er’s operations are under the Interstate 
Commerce Commission’s jurisdiction or 
not. 

An immediate concern of Mr. Rodda, 
as pool manager, will be the attempt to 
work out a safety engineering service 
for pool risks, utilizing as far as pos- 
sible existing independent engineering 
organizations; a thorough survey is al- 
ready in progress. The participating 
companies feel that no difficulty will be 
encountered in building a_ satisfactory 
premium volume, but that successful ex- 
perience in what has been regarded as a 
hazardous line can come only through 
application of the loss prevention prin- 
ciples which are depended upon to keep 
mutual loss ratios low in other lines. 


Loose and Evans Now 
Great American V.-P.’s 


COLEMAN ASSISTANT SECRETARY 


Loose Has Headed Loss Department for 
Several Years; Evans Was Secretary 
in Underwriting Department 


John G. Loose and John C. Evans 
have been made vice-presidents of the 
Great American and Scott Coleman has 
been advanced to assistant secretary. 

Mr. Loose joined the Great American 
July 1, 1907, after his graduation from 
Lehigh University. His first job was 
that of an inspector in the city depart- 
ment. He was shortly transferred to 
the special risk department. Afterward 
he was for some years a special agent, 
traveling successively West Virginia, 
North Carolina and New Jersey. Re- 
turning to the home office in the special 
risk department, he was appointed sec- 
retary in 1931. He has been manager 
of the loss department for several years. 

Mr. Evans, a native of Dallas, Tex., 
entered insurance in 1908 with the Texas 
Fire Prevention Bureau, which was then 
the rate-making organization for the 
state, and the next year became chief 
clerk. In 1913, he became special agent 
of the Fireman’s Fund in eastern Texas 
and in 1915 transferred to the Home of 
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Muller and Morasch Are 
Advanced by Fireman’s Fund 


| Crafts announces 
the appointment of Alfred A. Muller 
and Fred H. Morasch as assistant man 
agers of the Eastern department at 
Boston of the Fireman’s Fund, Home 
Fire & Marine and the Occidental in- 
surance companies. Prior to joining the 
Fireman’s Fund in 1928 as manager of 
the New York metropolitan automobile 
division, Mr. Muller had been with the 
underwriting departments of the North 
sritish & Mercantile and the Eagle Star. 
In 1934 he was made general agent of 
the Eastern department in charge of 
automobile operations. 

Mr. Morasch began his insurance ca 
reer with the Queen. He joined the 
Fireman’s Fund group in 1935 in the New 
Jersey field and last year was advanced 
to the position of general agent in charge 
of development and production activities 


Manager James F. 





New York as a special agent in Texas 
In 1924 he came to New York as assist- 
ant secretary of the Home and in 193) 
became secretary in charge of the South 
ern division. He resigned from the 
Home in December, 1933, and on Janu 
ary 1, 1934, joined the Great American 
at the home office. On April 3, 1935, 
he was appointed secretary in the under 
writing department. 











Cleveland, O. 
314 Bulkley Building 





EXCEPTIONAL FACILITIES! 





Pearl underwriting facilities and service, whether the risk 
be large or small, will be found exceptionally complete. 


PEARL AMERICAN FLEE 


PEARL ASSURANCE CO., LTD. 


(United States Branch) 


EUREKA-SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 
80 JOHN STREET 


Cincinnati, O. 
2810 Carew Tower 


Philadelphia, Pa. 
525 Chestnut Street 


NEW YORK 


Chicago, Ill. 
175 W. Jackson Blvd. 


San Francisco 


200 Bush Street 
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1. U.B. Keeping Pace With Needs 
Of Assured, Says Manager Dumont 
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storm 


or fire, 


and coverage income, 
Dumont 


according to Manager John R, 
Louisi- 


who spoke last week before the 
ana Insurance Society meeting at Shreve 
port, La. Keeping pace with modern 
rends in insurance protection the I. U. 
Bb. now permits the writing of tornado, 
sprinkler leakage, explosion, riot, van 
dalism and malicious mischief, and also 
pose other coverages included in the 
tended coverage endorsement. 

“There thing,” said Mr. Dumont, 
“which I think is not fully appreciated 
by agents in that the reporting forms, 
as advocated by the Interstate Under- 
writers Board, provide that the assured 
must carry full insurance to value, where- 
as under the original specific insurance 
policy this is seldom carried at more than 
to 80% to value. Therefore, by the 
increased coverage the agent Is given an 
opportunity to further inecrez his pre- 
mium income.” 
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H. B. No. 411, passed at the recent 
session of the Virginia General Assem- 
bly, has been signed by Governor Price. 


This measure, sponsored by the Vir- 
ginia Association of Insurance Agents, 
bars licensed non-resident brokers from 
placing business written on Virginia 


property in non-admitted companies and 
provides for the revocation or suspension 
of the license of such brokers in the 
event that they fail to comply with the 
law. A fine of not than $10 nor 
more than $500 is also provided. 

At the turn of the week, the governor 
had yet to act on H. B. No. 412, an- 
other association - sponsored measure, 
which passed the assembly. This bill is 
designed to put a crimp into the prac- 
tice of persons getting licenses for the 
sole purpose of writing coverage on their 
own property It is required that they 
must show that they have written 
large a volume of premiums on the prop- 
erty of others before a license can be 
issued. This bill also had the backing 
of the Virginia Department in its pass- 
age through the assembly. 


less 


as 


A. T. CARLSON DIES 

Funeral services were held last Sat- 
urday morning at Fairchild’s Chapel in 
Brooklyn for A. T. Carlson, president 
of A. T. Carlson, Inc. 123 William 
Street, New York City, who died 
March 27. He came here from Hart- 
ford, Conn., in 1921 and was associated 
with the Importers & Exporters. Later 
he was connected with the Jones & 
Whitlock agency and the Fuller & Kern 
office. Mr. Carlson opened his own fire 
and automobile underwriting agency in 
1932. 
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St. Petersburg Exchange Has 
Handsome Float in Parade 


The 
had a 


St. Petersburg Insurers’ 
handsome float yA 
Festival of States parade 
burg, Fla., on March 20. 
terminated a weck of festiy 
Tailored black and white 
note of the St. Petersbure 
Exchange float, the white 
edged in black. On a ra‘sed 
tion of the twenty-five foot float, 
upwards, rested an = white 


the 
St 


ities 


was the 

Insuror’s 
backround 
rear 
curved 


book si 


locations, 


Exchange 
annual 
Peters- 
“This parade 


kev - 


por- 


\ 
teet wide, inscribed, Capital stock co* n- 
pany insurance standard protection.” On 
the back of the book was the seal of 
stock agencies, and behind the book, 
to give finish, a silver palm tree. Pave 
“boys,” riding in the front of the float. 


and dressed appropriately, were 
La Charite and Polly Talcott. 
Officers of the local board are 
Goheen, president; Frank N 
vice-president, and Walter | 


secretary. 
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Eagle Fire Insurance Company 


(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 


FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St.. New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 











New York State Local Agents 
Meet May 13-14 in Syracuse 


The New York State Association of 
Local Agents will hold its annual con 
vention this year on Monday and Tues 
day, May 13-14, in Syracuse, N. Y. This 
is the first time in many years that 
the annual gathering at Syracuse has 
not come during the last full week ot 
May. Also the New York State pro- 
ducers and the National Board of Fire 
Underwriters have generally held their 
annual meetings the same week in May, 


National Board always meeting ona 
The fact that the two organ- 


the 
Thursday. 


ivations for so long a period chose the 
same week was a matter mostly of co- 
incidence and not prearrangement. This 


year the National Board has picked May 


23 for its date, the following Thursday, 
the last in the month, being Decoration 
Day, a national holiday. 


Summer Insurance Course 


At the Marquand School 
J. Pohs, 


instructor-in-charge 
courses at the Marquand 
School of the Central Branch Y.M.C.A 
Hanson Place, Brooklyn, announces 
that the school, responding to the re- 
quests of many men and women, will 
conduct a Summer course in insurance, 
opening on Wednesday evening, May 1. 
Classes will be conducted every Monday 
and Wednesday evening from 6:30 to 
9:30 P.M. This course will qualify stu- 
dents for the insurance agents’ and 
brokers’ examination, to be conducted 
by the state during the month of Sep- 
tember. The insurance course will oper- 
ate with a complete faculty. 

The school is known for its light and 
cool classrooms which are located on the 
seventh floor and which are comfortable 
in warm weather. 


Herbert 
of imsurance 


55 


Descriptive folder may be secured by 
communicating with the school or with 
Herbert |. Pohs, instructor-in-charge 


at the Empire State Building, New York 
City. 
SOUTH JERSEY AGENTS’ FORUM 


The South Jersey rural agents’ forum 
for April will be held Wednesday, April 


10, at the Ocean City Country Club, 
Somers Point. G. Robert Howell, as- 
sistant secretary, Fidelity & Deposit, 


will speak on bonding opportunities for 
the rural agent. Following dinner there 
will also be discussion of current prob- 
lems. 


SYMPATHY FOR HARRY ROMAN 

Harry A. Roman of the Thos. J. Hogan 
Agency, New York, receiving sym- 
pathy in the recent death of his mother, 
Mrs. Hannah Roman. She has been sick 
for some time. 
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PETER KES HONORED 


Observes 20th Anniversary with H. L. 
Jamison & Co., New York and Pred- 


Testimonial Dinner 


ecessor; 

Peter Kes, partner in the New York 
firm of Herbert L. Jamison & Co., was 
tendered a dinner on March ; 29 in honor 
of his twenticth anniversary with the 
firm and its predecessor, Richard [., 
RKoberts, Inc. Those attending included 


a number of fire and casualty company 
officials and clients of the office. The 
affair was held at the Downtown Athletic 
Club. Mr. Kes was presented with an 
onyx and bronze desk lamp and pen set. 


Former Racal Aguas Civic 
Leaders in St. Petersburg 


Two of the civic leaders of St. Peters- 
burg, Fla., are Burwell Neal, for more 
than ten years a local agent with C. H. 
Lansing & Co. and now manager of the 
local chamber of commerce, and William 
If. Davenport, for thirteen years with 
the Foley-Carter Co. agency and _ since 
1935 in the electrical appliance business. 
Mr. Neal, a bachelor, was born in 1898 
in Williamstown, Ky., is past- president 
of the Lions Club and is active in many 
civic organizations. Mr. Davenport, 
also born in 1898, is a native of Newark, 
N. J., and has resided in St. Petersburg 
since 1919. He is a past-president of the 
St. Petersburg Chamber of Commerce 
and belones to several fraternal and civic 
organizations. 


Frank Hilditch to Observe 
40th Anniversary in July 


Krank Hilditch, vice-president of King 


& Hilditch, Newark, N. J., insurance 
agency, who is well known in metro- 


politan New York fire insurance circles, 
will complete forty years in the business 
in July. The agency is thirty-two years 
old. Mr. Hilditch has been in the agency 
field for many years but he will never 
forget his early experiences in the home 
office of the Continental. For four years 
he was office boy to the late Henry 
Evans, then president of the company. 
Thereafter he had some excellent field 
experience with that company. 


INDIANA AGENTS’ COURSE 


The second annual Indiana Confer- 
ence on Fire and Casualty insurance will 
be held May 20-21 at Indiana Univer- 
sity. Dean Arthur M. Weimer of the 
University’s school of business, said the 
conference would be in the nature of a 
post-graduate course in fire and casualty 
insurance and more than 600 agents are 
expected to attend. The course will be 
snonsored jointly by the Indiana Asso- 
ciation of Insurance Agents and the uni- 
versity. At the same time the associa- 
tion will hold its regular mid-year meet- 
ing. 

HOGAN NAMED FIRE AGENT 

Thomas J. Hogan, Inc., 90 John Street, 
New York, has been named metropoli- 
tan fire agent by the National Ben 
Franklin, a member of the Loyalty 
group of companies. 





MINNESOTA ASS’N MEMBERSHIP 


Membership of the Minnesota Asso- 
ciation of Insurance Agents was expect- 
ed to hit a new high mark at the mid- 
vear meeting which opened March 7 
The total membership is over 650. 
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S. F. B. Morse, son of Rev. Dr. Jedidiah the poles and strung the wires for the 
Morse, the early American geographer, demonstration which was a complete 
was born in Charlestown, Mass., on April Zz success. The first message sent was... 
ily 27th, 1791. His father wanted him to study for the ministry “What Hath God Wrought". 
ing .. ‘ ° 
nce and when Samuel insisted upon becoming an artist, told Morse met Daguerre, the inventor of photography, 
es him that he was throwing his life away. upon one of his trips abroad and they had become warm 
a In 1811, after graduating from Yale, Morse went abroad friends. In 1839, Daguerre sent him his camera specifications 
to study under Benjamin West. He became an artist of the and from these Morse constructed the first camera ever 
me first rank and painted many portraits of prominent Ameri- built in America. With it he photographed the Church of 
ry cans. His portrait of Lafayette, made when the General the Messiah in Broadway and this was the first photograph 
"ud last visited America, now hangs in the Mayor's office at ever taken on the Western Hemisphere. 
City Hall, New York, and is valued at $250,000. During the last two decades of his life Mr. Morse lived 
Morse’s first telegraph instrument was made out of an on the banks of the Hudson river near Poughkeepsie. He 
om old artist's canvas stretcher and portions of a wooden had converted the original farmhouse into a beautiful 
a clock. In 1837, when Alfred Vail examined ~ Italian Villa surrounded by spacious gar- 
he this contraption, he was so impressed that dens. A telegraph instrument on his 
Ity he invested $2,000 and became Morse’s library desk was connected by direct wire 
on partner. A patent was obtained and, in to New York and he often talked by it 
“4 1843, Congress voted $30,000 with which to friends in distant parts of the country, 
a to construct an experimental telegraph line and later with those in Europe over the 
between Baltimore and the Supreme Court Atlantic Cable. 
Chamber in the Capitol at Washington, D.C. 
. Ezra Cornell lan: fot f d d Cc iI The Home, through its agents and brokers, is 
ri . o nell, who tater rounde ome America's leading insurance protector of Ameri- 
en University, was the workman who erected . can Homes and the Homes of American Industry 
ty 
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Traveling around one notices different 


pronounciations of, and use ol, words 


New York (and 


is asked to set 


In central other see 


tions) om instead of sit, 
In one restau 
told the 


was not 


is offered 
that and | 
her, that 1 
a hen about to set, but that I did want 
to sit down. | knew her for years and 
said it jokingly, so it did not offend her, 


when a chair 


rant | was asked 


“hostess,” thanking 


being a sensible person, and very much 
on the job, I heard a story of a min 
ister who, on return from his travels, 
stated that he “laid” under a tree and 


enjoyed the beautiful view. One of his 
reverend friends wrote to him: “I sup 
that is why 


” 
ever since 
+ + ‘ 


Modern and Old Hotel Keys 


We could not lose or carry away hotel 
room keys in the old hotels of the past 


Pose you have been “cack 


They attached heavy pieces of metal at 
right angles to keys which could not 
be pocketed. Now they make keys so 


them away 
Increasing 


sinall that it is easy to carry 

or forget them, when leaving, 
the postage account of hotels, as they all 
bear the tag with notation: “We will 
pay postage”’—and mail carriers say that 


Harrison Law’s Tables 
Contain Additional Data 


Harrison Law of Nutley, N. J., insur 
ance analyst, compiler and publisher of 
insurance data, has issued the 1940 edi 
tion of Law’s Statistical Tables, Fire and 
Marine Insurance Companies 
the large amount of diversified informa 
tion customarily contained in this pub 
lication, the compiler directs attention to 
additional tables, one showing the pet 
centage increase of gross net premiums 
written cancellations), and 
incurred losses He explains that these 
two tables permit one to visualize the 
vital underwriting operations of the year, 
compared with 1938 


Besides 


(eross less 


BRITISH PROFITS IN CANADA 

All British companies operating in 
Canada in the fire and casualty insur 
ance field are turning over all their 
profits to the credit of the British gov 
ernment in Canada and not sending any 
of the profits out of the Dominion. This 
statement was made recently in Winni 
peg by E. M. Whitney, of Toronto, gen 
eral manager for Canada of the Nor 
wich Union Fire. He predicted an in 
crease in the fire insurance 
Canada, due to companies executing wat 
contracts taking additional insurance 
He added that while fire insurance com- 
panies have reduced their rates in vari 
ous parts of the Dominion further re 
luctions are possible 


business in 


AUTO FINANCING UP 54%, 
The dollar value of retail 
of new 


hinancing 
54.2% 
higher in February than during the san 
month of 1939 and 90% than Feb 
1938, acc preliminary 
estimates \s 
1440, there was 
Even as compared 


passenger automobiles was 
higher 
ruary, rding to 
Commerce Department 
compared with 
an increase otf & 


lanuary, 
Ww 


with February, 1929, the dollar value of 
retail financing of new passenger cars 
was 5.26 higher Estimates are based 
ma sample group of large finance com 
panies who do over three-fourths of the 


total business 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





st fire - | 





boxes are with them. 


* * 


often mail filled 
+ 
Appreciation From Readers 

1 am much gratified, of course, that 
so many traveling men and company ot 
licers speak to me about their enjoy- 
ment in reading my column. Interest 
and praise like this urges me to con 
tinue, even though after nearly eleven 
years it requires extra effort and time 
At several recent conventions men have 
sought me out and told me to keep on, 
with what they choose to call “good 
stuff.” It is that which keeps me going, 
also, and not least, The Eastern Under 


writer's patience with me, for not all 
things I write can pass muster from 
an editorial point of view. One cannot 
always be 100% efficient, nor always 


right. L quite often realize, after a few 
days have passed, that quality varies 
in my stuff as well as other products 


of the mind or hands. 
+ + bk 


Overproduction Cure 

falking about overproduction and 
methods to overcome it, | presume that 
if the famous Canadian “quints” had 
been born in this country some one 
would have cried: “Overproduction. Let's 
pass a law against it, and plough them 
under, and pay parents a bonus to stop 
it 
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22 New England Agency Mutuals 
Show 5% Gain in Combined Assets 


\ consolidated 1939) financial state 
ment of twenty-two New England 
agency mutual fire companies, released 
by the Mutual Fire Inspection Bureau 
of Salem, Mass., disclosed an increase 
of $1,434,290 in joint assets over 1938 to 
$28,606,206. The joint statement is re 
quired by the Bureau under an agree 
ment whereby all of the companies par 
ticipate in reinsuring all policies ap 


proved under the line limits of the 
bureau. 

In a. statement accompanying — the 
joint report, Frank L. Brigham, presi- 
dent of the Mutual Fire Insurance Asso 


ciation of New England, of which the 
bureau is an affiliate, pointed out that 
while the companies had inereased thei 
5.3% over 1938, they had in 
creased their liabilities only by 4.9% 
to $11,632,162. This leaves a surplus of 
$16,874,044. The premium income tor 
1939 of $9.802499 also showed a 
stantial inerease over the preceding 
vear, he said. 

In addition to 


assets by 


sub 


losses ol 


paying fire 





The stiffening in felt hats . . 


111 John St., New York 








THE COCCUS LACCA HAS 
STRANGE DRINKING HABITS 


. the durability of phonograph 
records have their beginnings in the distant jungles of India 
as a result of the strange drinking habits of a little insect. 


The Coccus Lacca is fond of the bitter juices of certain trees 
in southern Asia. In myriad swarms the females drink the 
sap and secrete a resinous substance that encrusts themselves 
and the tree branches. Natives break off the twigs, boil 
them in water and skim off the residue, known as shellac. 


Against this strange background, American insurance is at 
work, covering the product of these queer little insects in 
Bengal, Burma and Siam. Brokers and agents can place any 
such coverage right here at home with no more effort than 
a ‘phone call, wire or letter to: 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 
340 Pine St., San Francisco 


Actual insect 
is amatier than 
a pin-head 








$3,298,795 last vear, dividends of $1, 
R8O,.871 were declared, bringing — total 
dividends paid to policyholders since the 
companies were founded to $60,266,940, 
according to Mr. Brigham. The. divi 
dends, he said, averaged 20% of pre 
miums. 

The agency 
Whose financial statements were incor 
porated in the joint) report are the 
\bington, Berkshire, Cambridge of And 
over, Citizens of Concord, Dorchester of 
Boston, Fitehbure, Hingham, Holyoke 
of Salem, Lowell, Lynn of Coneord, 
Merchants & Farmers of Worcester, 
Merrimack of Andover, Middlesex of 
Coneord, Norfolk & Dedham of Ded 
ham, Quiney, Salem, Traders & Me 
chanics of Lowell and Worcester, all 
of Massachusetts; Manufacturers & 


mutual fire companies 


Merchants and Phenix, both of Con 
cord, N. H.; Mutual of Saco, Maine 


and Pawtucket of Pawtucket, R. 17. 

In addition, the Barnstable County 
Mutual Fire, which confines its policies 
to Barnstable County (Cape Cod) and 
does not participate in the agreement, 
reported total premiums for 1939 of 
$102,273; losses paid, $18,665; 1939 divi 
dends, $50,806, and accumulated dividends 
paid, $1,801,990. 


“FUNDAY” IN PHILA. JUNE 19 

“Punday,” the annual outing of the 
Insurance Society of Philadelphia, will 
be held Wednesday, June 19, according 
to announcement made this week by 
ernest I. Lindner, chairman of the com 
mittee. The place will be decided upon 
at a later mecting of the Funday Com 
mittee. Mr. Lindner, who has headed 
this committee for several years, is 
agency manager, city department, In 
demnity Insurance Co. of North Amer- 
ica in Philadelphia. 

John W. Donahue, resident vice-presi 


dent, Maryland Casualty, in Philadel- 
phia, is president of the Insurance 
Society, 


TENN. AGENTS MEET IN JUNE 
The Tennessee Association of Insur 
ance Agents will hold its 1940 annual 
convention at the Hotel Patten, Chatta- 
nooga, some time in June, with an esti 
mated attendance of approximately 350 
delegates and visitors. The exact date 
will be announced later. W. D. Petti- 
vrew, Knoxville, is president. Official 
host will be President Herbert W. Spen 
cer of the Chattanooga Insurance Ex 
change. 
IOWA UNAUTHORIZED AGENTS 
The lowa Insurance Department has 
taken a more rigid attitude on unauthor 
ized agents and companies operating in 
the state. Commissioner Charles R. 
Fischer, has indicated action would be 
instituted in some violations. The Com- 
missioner criticized some fieldmen for 
not picking up unused supplies and for 
carry some former agents who only 
occasionally send in business. 





NEW SPECIAL AGENT 
Maxwell C. Larkin, survey engineer, 
Travelers Fire, and the Charter Oak 
Fire in the Minneapolis branch office, 
became a special agent April 1. 
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Successful Advertiser Must Think 
As 10 Year Old Child, Says Taylor 


Harold KE. Taylor, sales promotion 
manager, American Insurance group, 
Newark, believes that “just as the most 
effective word in advertising is ‘Free!’ 
the most effective word for the adver- 
tiser is ‘Why?’ If those who use ad- 
vertising would keep the word ‘Why ?’ 
before them at all times, we would have 
more effective advertising. Children 
learn more between the ages two and 
ten than any other eight years during 
their lives, because that is the period 
during which the word ‘Why?’ ts the 
most used in their vocabulary. The suc- 
cessful advertiser never gets over ten 
years old in his advertising thinking. 
He never fails to ask WHY? concern- 


expenditures. | com- 


advertising.” 


ing his advertising 
mend it to you in your 

Mr. Taylor expressed these views in 
an address to the Louisiana Insurance 
Society at its annual convention = in 
Shreveport March 28. He referred to 
the large amount of money which in his 
opinion is wasted on poor or worthless 
advertising, and claims that advertising 
is good only when it plays a part in 
selling something like a product, a ser- 
vice, an institution or an idea. 


Name Advertising 


justified in calling it 
when he has a definite 
mind before engag- 
ing the medium. Many agents spend 
their money—more often their com- 
pany’s money—for what they call ‘name 
ge seme If that is all there is to 

do you suppose there would be such 
a ine as professional advertising men? 
Does any local agent care to relate how 
he increased his business through this 
so-called ‘name advertising’? Perhaps 
you sav the sales resulting from such 
advertising can't be 


traced. I will re- 
sist the impulse to say ‘Because they 


“The agent ts 
advertising only 
selling objective in 


New Indiana Commissioner 
On N. A. I. C. Committees 


Frank J. Viehmann, newly appointed 
Insurance Commissioner of Indiana, has 
been appointed to serve on the follow- 
ing committees of the National Asso- 
ciation of Insurance Commissioners: ex- 
aminations, taxation, fire and marine and 
real estate appraisals and appraisal forms. 
President C. Clarence Neslen of the 
N.A.LC. also announces the selection of 
Commissioner John G. Emery of Michi- 
gan as chairman of the real estate ap- 
praisals and the real estate forms com- 
mittee. 


GILES JOINS MILLERS NATIONAL 

John Orr —_ son of former Presi- 
dent H. M. Giles, joined Millers Na- 
tional’s organization April 1 in the ca- 
pacity of assistant treasurer. Mr. Giles 
will be active in the investment end of 
the business as assistant to Arthur A. 
Krueger, secretary-treasurer. He has a 
background of considerable experience 
in this field and has already served since 
August, 1935, on Millers National’s in- 
vestment committee. Born February 27, 
1906, in Minneapolis, he received his pre- 
paratory education at Blake School, Min- 
neapolis. He was graduated from Prince- 
ton University, 1929, where he 
majored in economics. 


class of 


NESLEN SUCCEEDS EARLE 
Commissioner Jess G. Read, secretary 
of the National Association of Insurance 


Commissioners announced that C. Clar- 
ence Neslen of Utah, president, has been 
selected to succeed Hugh H. Earle of 


Oregon, as chairman of Zone 6. 
CANADIAN FIRE LOSSES DROP 
Decreased fire loss was experienced in 

Canada in January, the estimate for the 

month being $2,487,400, compared with 

$2,676,400 for the first month of last 
year. The month’s loss was seasonably 
higher than December's total. 


‘Why resort 
you have 


don’t exist’ and say, rather, 
to unprovable methods until 
exhausted the provable ones ?’ 
“Set yourself a definite objective by 
determining wherein lies your greatest 
opportunity. When this decision has 
been reached, ask yourself if advert sing 
can help. In most cases it can. 


Method of Approach 


Mr. Taylor mentioned a number of 
considerations it is necessary to weigh 
in selecting the form of advertising that 
is likely to help an agent most in pro- 
portion to its cost, adding: “My ex- 
perience has been that, for most agents, 
present customers are their best pros- 
pects. To get more business from your 
present customers, use the Insurance 
Analysis. In selling a specific coverage, 
if you know who your prospects are, 
direct mail advertising is the most eco- 
nomical way of establishing the first 
contact. It takes two contacts to make 
a sale, and the second contact should 
be a personal call. 

“If you don’t know who 
pects are, try newspaper advertising. 
Don't pinch too much on space; use 
enough so your ad will be seen. By all 


your pros- 


means invite an inquiry by mail or 
phone; or better still, put a coupon in 
the ad. else your competitor will share 
the benefits. With this kind of ad. the 
results may be determined after using 
only two or three ads. Perhaps your 
company can furnish you with mats of 
coupon ads. which have already been 


tested. Compare your outlay with the 
return—the immediate sales; prospective 
sales and renewals; the value of the new 
contacts. 

“With this kind of ad. 


you won't write 


your company, as some have done, say- 
ing, ‘I have used this ad., or these ads., 
for six months. Are they any good? 


You will know the answer —— 


25 YEARS WITH F.ILA. 

Miss Flora E. Grabinsky, a clerk in 
the employ of the Factory Insurance 
Association of Hartford since March 19, 
1915, was guest of honor at a_ small 
dinner party at the Hartford Club on 
her anniversary. Thirteen of her asso- 
ciates, all of whom had served the F.LA. 
similarly for at least twenty-five and 
some forty years and aggregating 437 
vears in all, were present and joined in 
giving her their congratulations and 
good wishes. A wrist watch, suitably 
engraved, was presented to Miss Gra- 
binsky as is the custom of the associa- 
tion in respect of employes attaining a 
quarter-century service record. 


TO RETURN - PREMIUMS 

Insurance premiums refinanced total- 
ing $4,029 will be paid to one Montana 
state fund and three departments under 
authority of the 1939 legislature. An 
act of the assembly provided for the re- 
turn of sums paid for the defunct state 
insurance plan, which was voted out in 
1936. Several departments had paid full 
premiums before the nullification of the 
act. 


W. G. MUNROE DIES IN PHILA. 
W. G. Munroe, who retired as special 
agent of the New York Underwriters 
Insurance Co. in Pennsylvania in 1933, 
died in Philadelphia recently at age 
75. He started in insurance with his 
father in a local agency at Muscatine, 
Ia., and joined the New York Under- 
writers in 1896. He left the company 
for a few years to serve with the Nor- 
wich Union Fire. 


TO HAVE SAN DIEGO PUDDLE 

E. W. Dunn, chairman of the Califor- 
nia Blue Goose committee that is in 
charge of establishing a Puddle in San 
Diego, reports that all the preliminaries 
have been completed. He will ask the 
Pond to fix the date for the installation. 


MUTUAL MEETS AT VAN WERT 


Central Manufacturers Holds Annual 
Conference of Special Representa- 
tives and Managers 
Twenty-five special representatives and 
branch office managers of the Central 
Manufacturers’ Mutual held their annual 
conference at the home office at Van 
Wert, Ohio, recently. The keynote of 
the meeting was increased knowledge of 
construction, values, rates moral haz- 
ards and underwriting. Three buildings, 
a brick mercantile, a public garage and 
a fireproof high school, were discussed 
by men qualified to speak on his par- 

ticular phase. 

Among speakers were R. W. Stevens 
of Marshall & Stevens, valuation engi- 
neers, Chicago; Frank R. Middaugh, 
chief engineer, Ohio Inspection Bureau, 


Columbus; Clyde M. Wood, manager, 
rate of rise department, Automatic 
Sprinkler Corporation of America, 


Youngstown ; Dr. R. Steinmetz, chief 
special investigator, Mutual Fire Preven- 
tion Bureau, Chicago; F. W. Purmort, 
vice-president, Central Manufacturers’ 
Mutual, and W. C. Cotner, Central Ad- 
justment & Inspection Bureau, Inc. 


R. A. 


Brock, manager, metropolitan 
department, New York City: Warren L. 
Wright, special representative for New 


England states: John F. peg special 
representative for upper New York State 
and Dwight Hassenplug, snecial repre- 
sentative for Pennsylvania, Delaware and 
Maryland, attended the meeting. 


Maine Issues Bulletin 
On Payment of Losses 


Insurance Commissioner Lovejoy of 
Maine has issued a bulletin titled “De- 
partmental Interpretations, Section 9, 
Chapter 60, ‘Relating to Time Limit for 
\diusting and Paying Fire Losses’,” in 
which he says: 

“It is my opinion that the require- 
ments of this section are intended to 
apply to ‘losses by fire or losses arising 
out of fire” Thus sprinkler leakage, 
windstorm, collision and explosion would 
not be affected unless fire was involved. 
The wording of the statute is such that 
questions arise as to what should be in- 
terpreted as a ‘risk’ and although it 
might be argued that a building and the 
contents of the same insured in the 
name of one owner are separate risks, 
it is my opinion that confusion and dis- 
crimination would result from such an 
interpretation so that any loss for one 
owner arising out of one fire which in 
the aggregate exceeds $100 shall be sub- 
ject to the provisions of this section. 
It shall be the duty of each company to 
determine the facts in connection with 
a loss and to be guided by the above 
whether they participate in the building 
or contents insurance or both.” 


W. SCOTT CLARK DIES 

W. Scott Clark, manager of the Trav- 
elers Fire for thirteen years with head- 
quarters at Dallas, Tex., died Monday, 
March 25. Mr. Clark was born in Chilli- 
cothe, O., December 14, 1886, where he 
received his education. After his father’s 
death, he entered his local agency and 
managed it for six years. He then moved 
to Dallas where he became associated 
_— the general agency of Trezevant & 
Cochran. A year later, he was appointed 
special agent in Texas for the Aetna 
Fire where he remained for ten years. 
In 1923 he resigned to become senior 
special agent for the Fireman’s Fund, 
a position he resigned to join the Trav- 
elers Fire on January 10, 1927. 


GOING TO DENVER MEETING 

The Insurance Girls Service Club of 
Los Angeles plans to be represented at 
the convention of Insurance Women in 
Denver June 21-23. To help defray ex- 
penses of the delegates the club is giv- 
ing a series of social affairs, the first 
of which will be a “T elephone Bridge” 
April 12. The club also has scheduled 
its Spring dance for May 3 at the new 
Los Angeles Breakfast Club. 


—_ 
—=:’= 


TRAVELERS FIRE PROMOTIONS 


H. F. Hansen Becomes Assistant Man- 
ager at New York; Osterlund Special 
Agent in This Field 


Howard F. Hansen, who has been as- 
sistant manager at Albany, N. Y., for 
the Travelers Fire for the last five years, 
has been transferred to the New York 
City office as assistant manager, effec- 
tive April 1, according to an announce- 
ment by New York Manager Fred W., 
Kentner. 

Mr. Hansen is a graduate of the home 
office of the Travelers, having occupied 
various positions for several years, be- 
fore engaging in field work. He is well- 
grounded in insurance matters and has 
made a fine record with the company 
which well qualifies him for his enlarged 
resnonsibilities, 

Effective on the same date Harold W. 
Osterlund, who was also trained at the 
head office of the Travelers, is being 
transferred from his position as — 
agent in Connecticut to the New York 
office as special agent. His record with 
the company has gained for him this 
promotion and his background qualifies 
him for his enlarged responsibilities. 

A welcome luncheon was tendered on 
April 1 at the Hotel St. George to afford 
these men an opportunity of getting ac- 
quainted with their new associates at 
the New York office, about twenty-five 
being in attendance. 


Hopes Great Britain Will 
Reconsider War Damage Plan 


Presiding at the annual meeting of the 
Abbey Road Building Society, the largest 
firm of its kind in Britain, Sir Harold 
Bellman, chairman, examined the govern- 
ment’s plans for compensating property 
owners for any war damage sustained. 

“The government,” he said, “has under- 
taken to make good at the end of the 
war, so far as it is able, damage sustained 
through enemy action. Supplementing 
this protection, local authorities are em- 
powered to assume responsibility for 
immediate repairs to damaged property 
where they think fit to do so. It is true 
that there is some regret that the gov- 
ernment’s plan is not framed in more 
definite terms. When it very wisely ap- 
pointed the Weir Conference to report 
on the matter, there were hopes that the 
cause for dissatisfaction would be reme- 
died. In the event, the Weir Conference, 
obviously oppressed by the time factor, 
reported in a sense which left the broad 
position precisely where it was before 
the conference was convened. The gov- 
ernment accepted this report and more 
recently the Chancellor of the Exchequer 
has reaffirmed the government’s policy 
in the same very general terms. The 
difficulties are not underrated, but it 
may be hoped that the government, 
despite its other preoccupations, will not 
finally close its mind to the representa- 
tions which have been made.” 


HEAR MESEROLE ON U. & O. 

Richard ©. Meserole, special repre- 
sentative of Crum & Forster, addressed 
a dinner meeting of the Smoke & Cinder 
Club of Western Pennsylvania in the 
Keystone Hotel, Pittsburgh, on March 
18. His subject was “Use and Occu- 
pancy and Extra Expense Insurance.” 
A lively open forum followed his speech 
and about 100 special agents and their 
guests attended. 


ON INSURANCE COMMITTEE 

Andrew E. Bloxom, real estate and 
insurance agent of Nutley, N. J., has 
been named a member of the insurance 
committee of the New Jersey Associa- 
tion of Real Estate Boards. Garret L. 
Nyland of Ridgewood is chairman of the 
committee. 


N. Y. FIREWORKS BILL PASSES 

The Warner-Milmoe bill to control the 
sale and use of fireworks in New York 
State and to permit only licensed public 
displays was passed by both branches 
of the state legislature and is now before 
Governor Lehman. 
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NEW 
SOURCE of PREMIUM INCOME! 


The increasing number of banks entering the automobile 
financing business in their various localities is creating 
new sales opportunities for local agents. Reciprocal 
advantages result when agents and banks work together 
in this field. 




















The folder pictured above enables Royal-Liverpool 
Agents to present to their local bankers a most helpful 
explanation of the considerations involved in 
such financing—also a review of insurance 


coverages available. 


For a copy of this folder, together with infor- 
mation regarding other production aids supplied to our 
representatives, address the Publicity Department. 


ROYAL: LIVERPOOL GROUPS 
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Munich Reinsurance 
Operations in 1939 


CARL SCHREINER A DIRECTOR 
Profit Made on Foreign Fire Business 
While Losses in Germany Con- 
tinued to Increase 


A report on operations of the Munich 
Reinsurance Co. for the financial year 
1938-1939 was made to the shareholders 
November 14. The report is dated Oc- 
tober, 1939, and covers the fifty-ninth 
year of business by this company. 
August von Finck is chairman of the 
board of directors, Dr. Kurt Schmitt is 
management chairman and Carl Schrein- 
er is the member of the board repre- 
senting the company in New York. 

Items in the company’s statement are 
given in reichmarks. The premium in- 
come was as follows: Life, 71,701,289; 
accident, liability and motor car, 66,985,- 


734; marine, 12,936,923; fire and gen- 
eral, 66,692,396; total 218,316,344. 
For retrocession the company paid 


28,080,819. Net premiums for own ac- 
count in the sum of 180,235,524 are com- 
posed as follows: Life, 47,458,308; acci- 
dent, liability and motor car, 64,634,705 ; 
marine, 11,868,378; fire and general, 56,- 
274,132. Profits realized were: Life, 1,- 
912,271; marine, 490,681; fire and gen- 
eral, 3,374,184. Loss on accident, liability 
and motor car, 414,564. Revenue from 
property and investments, 6,395,303; 
brought forward from previous year, 
2,847,543; gross profit 14,605,419. Ad- 
ministration expenses include contribu- 
tions to professional organizations, 4,- 
145,712; taxes and fees, 2,616,448; depre- 
ciation on securities, gain and loss on 
exchange and other income, 1,730,758, 
leaving a net profit of 6,112,500. Total 
income was 555,408,874, of which 219,- 
586,823 was life premium reserves for 
own account from previous year after 
deducting 7,402,767 ceded. 


1939 and 1938 Results 

Comparing some of the 1937-38 items 
with those of 1938-39 one gets the fol- 
lowing results, 1937-38 items being given 
in parentheses: Subscribed capital 1938- 
39, 20,007,500 (same); premium income 
218,316,343 (200,199,269); premium and 
loss reserves, 347,046,916 (317,022,587) ; 
general and special reserves including 
carry forward, 18,280,050 (18,047,543) ; net 
profit without carry forward, 3,264,957 
(3,212,402). 

Management Chairman Schmitt says 
in his report that in fire insurance the 
increase of losses in German business 
is still more marked than was indicated 
in the annual report next previous. This 
is ascribed to intensive pressure of work 
in the manufacturing plants. Foreign 
business was profitable. Hail reinsur- 
ance produced a modest profit. Sundry 
branches contributed profits, including 
credit business. Marine premiums in- 
creased and, after an unprofitable year, 
again showed a profit. 

Comment on War 

Accident, liability and motor resulted 
again in a loss although less business 
was written than in the preceding year. 
There were no large claims. Home and 
foreign aircraft business affected the ac- 
cident business unfavorably. The report 
concludes with this paragraph: 

“Up to the outbreak of the war the 
course of the new financial year was, 
in the main, normal. As to the effects 
of war indications cannot yet be mad 
At all events our large business, well 
spread over many countries, above all 
strongly founded in Germany and well 
balanced by that, in connection with the 
traditional furtherance of inner strength 
and efficiency, is the security which en- 
titles us to face well prepared the perils 
of war, to which we ourselves, the Ger- 
man economy and German insurance in 
general, may be exposed.” 


S. E. U. A. MEETS JUNE 10-12 

The annual meeting of the South- 
eastern Underwriters Association will be 
held at the Cavalier Hotel at Virginia 


Beach, Va., June 10-12. 








London & Lancashire Basketball 
Team a Winner in Hartford League 





The London & Lancashire basketball team, first half winners, Hartford League. 
Seated, left to right; Herman Montie, Ben Levinski, Captain “Red” Gavello, Clif 


Liljedahl, Ken McCurry. Standing: 


Manager Everett Abbe, John 


Dillon, Don 


McQuade, Mat Reiser, Phil Sullivan, Don Magee, Bob Edmond, Dave Marshall, 


Coach Carl Edmond. 


The London & Lancashire team bowed to the Royal-Liverpool five, champions 
of the New York Insurance League, in an overtime game which was reported in 
last week’s issue. More than one hundred persons journeyed from Hartford to New 
York to see the game, and the Royal-Liverpool management proved excellent hosts. 





INSURING GOV’T SUPPLIES 


British Government Agrees for Marine 
Coverage on the Many Commodities 
Which It Now Controls 

\n agreement has been concluded be- 
tween the British Food and Supply Min- 
istries and the marine insurance market 
providing for the insurance of marine 
risks on the many commodities con- 
trolled by the government departments 
other than state-owned property for gov- 
ernment use or consumption. 

Members of Lloyd’s, the marine o ces 
in London and Liverpool and the Glas- 
gow underwriting syndicates are to share 
according to agreed proportions in the 
insurance of the values represented by 
the individual cargoes. The contracts 
are the most important of the kind ever 
concluded. The total values of all the 
cargoes afloat at any particular time 
may be very substantial. 

The pre-war practice was for govern- 
ment purchases not to be insured in the 
market. The continuance of that cus- 
tom during war conditions, when the 
marketing of so many commodities is 
strictly controlled, would have meant de- 
priving the marine market of a large 
amount of business gradually built up 
over a long period, and serious hardship 
would have been caused to insurance 
interests. 





REJECT SELF-INSURANCE PLAN 


An ordinance to establish a self-in- 
surance fund for city-owned property 
in Minneapolis was rejected when put 
to a vote of the ordinance committee 
recently. If it goes before the entire 
council it will carry the unfavorable 
report of the committee. R. A. Thomp- 
son, president, and P. H. Ware, man- 
ager, of the Minneapolis Underwriters 
association; George Nelson, a director, 
and Oscar J. Eastman, secretary of the 
Northwestern Fire & Marine, spoke 
against the ordinance. They contended 
that the self-insurance plan contained 
in the ordinance was inadequate to pro- 
tect the city’s property and suggested 
that before anything is done city officials 
and a committee of the underwriters 
association get together and draft an 
insurance plan that would be acceptable. 


N. Y. SOCIETY FORUM ELECTS 
Wilson D. Rid Gide and Peter 


Drake Vice-Chairman; Some New 
Members To Be Admitted Soon 
At the annual meeting of the New 
York Insurance Society Forum Club 
last month the following officers were 
elected: Wilson D. Sked of Marsh & 
McLennan, chairman; Peter Drake of 
Sisley & Brinckeroff, vice-chairman; 
Halley S. Bowie, Royal-Liverpool Group, 


secretary; Everett T. Tower, North 
sritish & Mercantile, historical secre- 
tary. 


The Forum Club consists of members 
of the Insurance Society of New York 
who are graduates of the various 
courses. Its purposes are to give mem- 
bers of the insurance fraternity an op- 
portunity to speak on pertinent topics, 
to assist the society in the administration 
of its courses, to encourage members 
of the society to be more active, to en- 
courage and assist in the writing of 
theses looking toward fellowship in the 
Insurance Institute of America and to 
hold an annual dinner to which officers 
of the society will be invited. 

Exceptions to requirements of grad- 
uation from an Insurance Society course 
are made when proper qualifications are 
shown. The club plans to admit a 
limited number of new members before 
the Fall discussions and those interested 
may communicate with the office of the 
Insurance Society or with the secretary 
of the club, William Lieder of Chubb 
& Son, 90 John Street, New York City. 


INSPECTION BUREAU MEETS 

Nearly 100 engineers and fire insur- 
ance company executives from all parts 
of New Engand attended the Eastern 
Underwriters Inspection Bureau meeting 
recently in Boston. There was dis- 
cussion of important recent fires, inspec- 
tion of sprinkler equipment and other 
fire protection devices. A film of the 
Dugas dry powder home extinguisher 
was shown. H. Belden Sly, manager of 
the bureau, was in charge of the con- 
ference. Curtis W. Pierce, vice-presi- 





dent, America Fore Group, and Secretary 
Ralph Sweetland of the New England 
Fire Insurance Rating Association, were 
among those present. 
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LOYALTY GROUP CONFERENCE 


Fieldmen from Sixteen States Gather 
in Newark to Hear Talks on Pro- 
duction and Discuss Problems 
The second and final fieldmen’s con- 
ference of the Loyalty Group was held 
this week at the home o ce in Newark. 
were fieldmen Alabama, 
Arkansas, District of Columbia, Dela- 
ware, Florida, Georgia, Illinois, Indiana, 
Kentucky, Maryland, Mississippi, North 
Carolina, Ohio, Pennsylvania, South 
Carolina, Tennessee, Virginia and West 

Virginia. 

Meeting at the Essex House the con- 
ference opened Monday with general 
vatherings morning and afternoon of all 
those attending. President J. R. Cooney 
delivered the address of weleome and 
Howe S. Landers, president of the Met- 
ropolitan Casualty and the Commercial 
Casualty also spoke. Other speakers 
were W. G. Puller, Jr.. W. E. Tucker, 
M. R. Redwine, J. H. Free, J. H. Hoff- 
man, A. C. Hackenberger, A. L. Hannah, 
ic, &. W. Nash, C. 


Present from 


Irving Wessman, J. C. Heyer, R. W 
MacGrath, Executive Vice - President 
William B. Rearden presented a review 
of the past year. The president’s ban- 
quet was held Monday evening with 
President Cooney toastmaster. 

Lines of insurance discussed from the 
sales point of view Monday were fire 
side-lines, burglary, plate glass, general 
liability lines, bonding business, supple- 
mental coverage, accident and health 
insurance, inland marine, combined auto- 
mobile policies, multiple location covy- 
crages. 

On Tuesday, Wednesday and yester- 
day regional meetings of the fieldmen 
were held at the home office of the 
Group, with executive officers of the 
company in charge. 


TORNADO DAMAGE ESTIMATED 
Fire Companies Adjustment Bureau Re. 
ports on Insurance Losses in 
Recent Texas Blow 
Assistant General Manager J. F. 
Miazza, Fire Companies Adjustment Bu- 
reau, at Shreveport, has issued a memo- 
randum to interested companies on the 
tornado that originated near Elysian 
l‘ields, Texas, recently, accompanied by 
a diagram showing the path of the dis- 
turbance. According to information avail- 
able at present the bureau estimates the 

insurance losses to be as follows: 

Five hundred dwellings, average damage $800, 
$400,000; 2,000 dwellings and mercantile build 
ings, average $100, $200,000; Centenary College, 
$10,000; Texaco Tank Farm, $15,000; Caddo 
Parish School properties, $10,000; Caddo De- 
Soto oil mill, $40,000; miscellaneous (furniture, 
stocks, special risk), $75,000; Total, $750,000. 
Several large plants, reported to be insured in 
mutuals, approximate damage, $250,000; State 
Fair Grounds and Penal Farm, uninsured prop 
erties, estimated damage, $100,000. 

REORGANIZE DETROIT ASS’N 

The Detroit Association of Insurance 
Agents is being reorganized and recent- 
ly it was voted to employ a full-time 
secretary-manager. It is planned to con- 
duct a comprehensive educational and 
public relations program and to cooper- 
ate with organizations in other fields. 
Laurence E. Falls, vice-president of the 
\merican of Newark, will address a joint 
meeting of the local agents and the 
Detroit Association of Credit Men on 
April 16. 





AGENT’S LICENSE REVOKED 


Superintendent of Insurance Louis H. 
Pink of New York has revoked the 
license of William Anderson 116 John 
Street, New York City. Mr. Anderson 
who was licensed as an agent of a life 
insurance company, was the president 
and qualifying officer of Advance Fire 
Agency Inc., which was charged with 
failing to properly account for premiums 
collected and with accepting brokerage 
business from an individual who had not 
received the requisite broker’s certificate 
of authority from the Department. 
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Federal Court Rules on Net New 
Freight in General Average Suit 


ed. Cas. No. 405, 9 Wall. 203, 228, 229, 
is to the definition and calculation of 
veneral average contribution and = con- 


An insurance company, the St. Paul 
Fire & Marine, whieh was liable in gen 
eral average for the amount due, if any, 
from the underdeck cargo on board the 
schooner “Rosamond,” brought — suit 
against the owner of the schooner, Pa 
cific Freighters Co., to recover the 
amount allegedly due in general average, 
and recovered this amount in the led 
eral District Court for northern) Cali 
fornia. The owner appealed to the 
Ninth Circuit Court of Appeals. 

The defendant owner had chartered 
the schooner to Comyn, Mackall & Co. 
The charter provided for carriage of a 
full cargo of lumber from Port DBlak« 
ley, Washington, to Cape Town, South 
\frica, freight to be considered earned, 
vessel or cargo lost at any stage olf the 
voyage, and general average, if any, to 
be payable under the York-Antwerp 
Rules of 1890. Rule I provides: “No 
jettison of deck cargo shall be made 
good as general average.” The charterer 
shipped the lumber; paid the freight 
and sold the cargo to the plaintiff in 
surance company’s assignor, Smith, Kirk- 
patrick & Co. 

On the voyage the vessel on March 
27, 1920, encountered and was damaged 
by heavy weather. The master changed 
the course and sought a port of refuge 
for the safety of ship and cargo. On 
April 16, 1920, a hurricane caused the 
master to jettison the deck load. The 
vessel reached San Francisco May 15, 
1920, discharged its underdeck cargo, was 
repaired at a cost of $8,317, reloaded the 
underdeck cargo, took on a new deck 
load and completed the voyage. The 
plaintiff agreed to assume its assignor’s 
responsibility for any general average 
contribution due from the underdeck 
cargo. 


General Average Expense 


“The adjuster agreed upon by the 
parties,’ the Circuit Court of Appeals 
said, Pacific Freighters Co. v. St. Paul 
lire & Marine, 109 F. 2d 310, “fixed a 
total value of vessel and underdeck 
cargo, without the value of the freight 
on the new deck cargo, at $109,258, the 
separate values being $47,596 on the ves- 
sel and $61,662 on the underdeck cargo. 
He fixed the general average at $3,623.40 
for the vessel and $4,694.22 for the un- 
derdeck cargo. On July 13, 1921, ap- 
pellee filed this suit on the theory that 
the freight on the new deck cargo was 
a part of the venture, and the general 
average expense should be deducted 
therefrom and the balance apportioned 
between appellant and appellee. The 
court below so held. The gross new 
freight was $21,191.15. After deducting 
the general average expense, the balance 
was apportioned: $5,674.35 to appellant 
and $7,199.18 to appellee. This appeal 
followed.” 

The vessel owner contended that the 
amount of the new freight should not 
be pro-rated between the vessel and her 
cargo in general average. The insur- 
ance company did not submit any defin- 
ite formula for computation of the con- 
tributions in general average. But as it 
filed a cross-libel praying for general 
average contribution from the owner in 
the amount of $4,694.22, the court as- 
sumed that it was urging that the new 
ireight should be disregarded entirely 
in any computation. The vessel owner 
contended in the alternative that in 


“any event, the only thing to be consid- 
ered should be the net freight, not the 
gross freight.” 
Mechanics of Apportionment 
The court quoted The Star of Hope, 


tinued: “The mechanics of apportion- 
ment are: the value of each of the con- 
tributing interests is multiplied by a 
fraction which has as its numerator the 
sum of the general average expense and 
has as its denominator the sum of the 
contributing values. 2 Arnould on Ma- 
rine Insurance and Average, Ilth Ed. 
1261 §975, 1285 §991. We think the 
inethod followed below is crroneous in 
any event because such method amounts 
to a distribution of profits to which the 
underdeck cargo has no claim. General 
average relates to contributions for loss- 
es, not distribution of profits. Likewise, 
if the new freight is to be considered at 
all, we think only the ‘net’ new freight 
should be considered. We think the 
principle, applicable to freight subject 
to general average, is applicable to the 
new freight here involved. The princi- 
ple is that only the ‘net’ freight is to 
be considered. 2 Arnould, supra, 1282; 
Congdon on General Average in the 
United States, 157.” 


Position of Net New Freight 


As to whether the net new freight 
should be considered as one of the con- 
tributing interests the court said that 
the language in The Star of Hope, liter- 
erally read, indicated that the new freight 
not being exposed to the common peril 
was not saved therefrom, and therefore 
was not subject to contribution. See 
also 2 Arnould, supra, 1255 §970. But 
if that rule were applied here, the ship 
would be enabled to profit at the ex 


pense of the underdeck cargo. 

The parties, the court said, conceded 
that there was no precedent fettering or 
assisting the court’s judgement. “The 
law of general average has its foundation 
in equity. In arriving at a fair result, 
the equitable principle that equity im 
plies equality; equal fairness and hon- 
esty on both sides, should control. We 
think fairness requires a holding in such 
a case as this with its peculiar facts 
that: if the ‘net’ new freight exceeds 
the general average expense, then there 
has in fact been no loss and no contri- 
bution due from anyone; if the general 
average expense exceeds the amount of 
the ‘net’ new freight, then only the 
amount of the excess should be appor 
tioned among the contributing interests 
We arrive at this result because the 
event causing the loss also enabled the 
ship to carry new cargo. Were it not 
for the event, such new cargo would 
not have been obtained. It is only 
right. we think, that the ship’s profit 
be restricted to the amount of the ex- 
cess of the ‘net’ new freight over the 
veneral average expense. 

“We express no opinion as to what 
the rule is or should be if the record 
disclosed other contributing interests, or 
other general average expenses or losses. 

“Inasmuch as the amount of the ‘net’ 
new freight is not before us, we are 
unable to dispose of the case. 

“The cause is reversed and remanded 
for further proceedings in accordance 
with this opinion.” 





Auto Experience in Ontario 


The Ontario Department of Insurance 
reports that net automobile insurance 
premiums by joint stock and mutual and 
other companies reached $11,200,000 in 
1939 as compared with $10,400,000 in the 
previous year. 

Net losses incurred in 1939 were $5,- 
800,000, or 53.64% of net premiums writ- 
ten. In 1938 the net losses incurred 
reached $6,000,000 for a loss ratio in that 
vear of 60.14%. The ratio of net losses 
to net premiums in the province ran from 
a low of 2.55% to a top of 309.80% in 
individual cases, but the bulk of the 
business was done by companies show- 
ing loss ratios of 38% to 88%. 


Railroad Report Theft Losses at 
All-Time Low; Off 13% in 1939 


Losses resulting from the theft of rail 
hinments reached an all-time low in 
1939, dropping to an average of only 
slightly more than 1¢ per loaded car, 
says the Railway Age in a recent edi 
torial discussing the designation of April 
as “Perfeet Shipping Month.” 

No more hopeful signs for the success 
of the April campaign for perfect ship 
ping and careful handling can be found 
than the mark set in the first eleven 
months of 1939, when, with an increase 
of 14% in the volume of freight busi- 
ness as measured by revenues, there was 
a reduction of 13% in the payments made 
for loss and damage to freight. As a re- 
sult the amount of each $100 of railway 
freight loss and damage fell from 73 
cents in 1938 to 56 cents in 1939. 


Claim Payments 84% Below 1920 


The reduction in freight loss and dam- 
age payments made in the past year 
tells only part of the story. A some- 
what longer view is needed to guage 
the total improvement which has been 
made. Payments for loss and damage 
to freight amounted to almost 120 mil- 
lion dollars in 1920, to more than 36 
million dollars in 1930, and to less than 
19 million dollars in 1939, a reduction 
of 47% below 1930 and 84% under 1920. 
Total loss and damage payments are 
affected by general price levels and by 
trafic volume, but when this latter 
factor is eliminated it appears that loss 
and damage payments per revenue car 
loaded have been cut from $2.66 in 1920 
and 77 cents in 1930 to 54 cents in 1939. 


ach of the principal items of loss 
and damage to freight showed a reduc 
tion in 1939 as compared with 1938. 
These reductions amounted to 8% in 
the case of concealed damage, where the 
shipment looks all right from the out- 
side but not so good from the inside. 
Similarly, there were reductions of 15% 
in damage caused by defective equip- 
ment and by improper handling; a de- 
crease of 20% in the loss or theft of 
entire packages; a reduction of 31% 
in loss and damage caused by delay; 
and a decline of 32% in losses or thefts 
from packages or from commodities 
moving in bulk. 

Of especial interest is the reduction 
that has been made in losses due to rob- 
bery or theft. These losses amounted 
to almost 13 million dollars in 1920 and 
to about a million dollars in 1930. In 
1939 these theft losses totaled $420,000, 
an all-time low mark, equivalent to 
slightly more than 1 cent per loaded 
car. Thefts of cigarettes and liquor— 
articles of relatively high value, small 
bulk, and readily disposable— have been 
climinated almost entirely. 

\ carload of cigarettes is worth $60,- 
000 and the volume of this traffic car- 
ried in a year is worth about 700 million 
dollars; theft losses thereon have been 
reduced to $15,000 a year, or about two 
one-thousandths of one per cent of total 
value. Hijacking of valuable consign- 
ments is rarely attempted and seldom 
succeeds. Furthermore, so efficient is 
railroad policing that convictions are 
obtained in 99% of all cases tried. 
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AUTO CLAIMS ASS’N ELECTS 


President Kling and Other Officers 
Re-elected for 1940; Tenth Anni- 
versary Dinner Tonight 
The Automobile Claims Association of 
New York has re-elected its officers 
for another year. President is Leo | 
Kling of the Home of New York. Othe: 
officers are as follows: vice-president, 
Robert Wilmerding, Hartford Fire; se« 
retary, E. C. Keating, Great American, 
and treasurer, W. C. Euler, Appleton 
& Cox, Inc. Chairman of standing com 
mittees are also continued as_ follows 
trade relations, ©. S. Trecartin, inde 
pendent adjuster; . theft, Howard W 
Koertge, Agricultural, and program, Ko! 

lin M. Huyler, America More Group 

The tenth annual dinner and entertain 
ment of the association will be held thi 
evening at the Hotel St 
Brooklyn. 


(,corge om 


N.A.U.A. DEFERS ACTION 


New York Meeting Decides Further 
Study of Automobile Finance 
Proposals Is Advisable 
Decision of the National Automobil 
Underwriters Association last Thursday 
afternoon to defer action for the time 
being on any proposals having to do 
with automobile finance accounts was 
entirely in line with expectations.  l¢ 
fore the meeting in New York City 
several organizations of producers had 
petitioned the association for further 
opportunity to discuss the whole prob 
lem, asking that the meeting of com 
pany members on March 28 not clos« 
the door to negotiations by either ac 
cepting or rejecting the proposals 
which the special committee of | the 
N.A.U.A. had prepared. Features of 
the proposed company were said to 
be 25% reduction rates on wholesale 
finance accounts and cut in commissions 

to 10%. 

The executive committee of the Na 
tional Association of Insurance Agents 
will be in session several days during 
and prior to its convention in Wichita, 
Kan., April 22-25. The week before that 
the American Association of Insurances 
General Agents meets in Dallas and the 
ceneral agents were among those to file 
protests with the N.A.U.A, It is consid 
ered likely that conferences between 
company automobile executives and 
leaders of the general and local agents 
will be held this month, also that the 
brokers’ representatives will be heard 
Out of all these interchanges of views 
may come a plan which will meet with 
the approval of all interests 


Mass. Brokers Are Pleased 
With Decision of N.A.U.A. 


The Massachusetts Insurance Brokers 
Association, through its president, Harry 
kx. Moore, has expressed satisfaction with 
the decision of the National Automobil 
Underwriters Association to take no ac 
tion at this time on proposals of its spe 
cial committee, including one that rates 
on automobile finance accounts be re- 
duced 25% and that the commissions on 
such business be limited to 10%. The 
Massachusetts Association had directed 
a letter to the attention of the chairman 
of the special committee a few days ago, 
asking that the proposal be tabled, at 
least until further exploration of the 
subject, and consultation with agent and 
broker groups to determine their reac 
tions. 

An interview with President Moor« 
jast Friday indicated his deep satisfac 
tion for the Massachusetts group that 
action has been deferred and that turther 
discussions will be held with the pro- 
ducer groups, some of whom have of- 
fered possible plans for consideration of 


the N.A.U.A. 


I.M.U.A. TO MEET MAY 21-22 

The Inland Marine Underwriters As 
sociation will hold its tenth annual meet- 
ing at the Greenbrier Hotel at White 
Sulphur Springs, W. Va., on Tuesday 
and Wednesday, May 21-22 
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Standard Auto Liability Policy 
Being Broadened at No Extra Cost 


(1) The 


Further progress in the improvement 
of automobile liability insurance cover 
ave to meet the present day needs of 
both private passenger and commercial 
car owners, at no additional cost to the 
insured, was announced on April 3 by 
the National Bureau of Casualty & 
Surety Underwriters and the American 
Mutual Alliance. The two organizations 
represent, respectively, stock and mutual 
companies writing automobile lability 
Insurance 

The results of months of effort is a 
revision of the standard provisions tor 
automobile liability policies so as to in- 
clude without charge additional coverage 
which heretofore was available only by 
endorsement of the policy. The coverage 
has further been broadened by the mod- 
ification or elimination of a number of 
exclusions. By thus broadening the 
coverage without increasing rates, these 
changes amount to a lowering of insur- 
ince cost. 

"Effective Date to Be Announced Soon 

The revised policy form has been 
submitted to the Insurance Departments 


of those states requiring the filing of 
such changes. The date that the re- 
vised standard provisions shall become 
effective will be announced as soon as 
all such states have acted thereon. As 
of that date, all existing policies and 


all policies issued before the companies 
are able to put the new contracts into 
general use will be interpreted by the 
member companies of the two organiza- 
tions as providing insurance in accord- 
ance with the more liberal terms of the 
new standard provisions. 

Important among the changes 
in the standard provisions are the 
lowing : 


made 
fol- 


other car coverage for 
cars, made available 

endorsement, has been 

standard policy. 


drive 
Private passenger 
last year only by 
incorporated in the 

(2) The policy has been amended to 
eliminate the exclusion of use of the 
automobile “in the business of demon- 
strating or testing.” 

(3) The 
amended by the 
clusion of coverage for 


has been further 
elimination of the ex- 
accidents occur- 


polic \ 


ring after transter of the automobile 
without the written consent of the com- 
pany. 

(4) The contract with regard to age 


driver has been liberalized 
cond'tions arising out of 
limits for drivers 


limits of the 
to meet the 
differences in legal age 
in different states. 


(5) The coverage regarding the use 
of trailers has been liberalized 
(6) The liberalization with regard to 


the occasional use of commercial cars 
for purposes other than the business ot 
the named insured, made effective last 
year at no additional cost has been fur- 
ther improved by elimination of restric- 


tions upon use for carrying more than 
eight persons. 

In addition to the above substantial 
changes, some editorial revisions were 


made. 

This is the second revision of the 
standard provisions for automobile lia- 
bility policies and is a continuation of 
the program of member companies writ- 
ing such insurance to bring within the 
single contract, insofar as this is pos- 
sible, the protection that is required by 
an automobile owner in modern times. 
The first revision occurred about a year 


ago. 





Late Casualty News 


Richard V. Goodwin, vice-president, 
Fireman’s Fund Indemnity, is up for re- 
election as president of the Sons of the 
American Revolution, Empire State So- 
ciety, and as a delegate at large. Rex- 
ford Crewe, Hartford Accident’s agency 


manager in New York, is also slated 
for re-election as treasurer of the so- 
ciety, while Col. H. B. Fairbanks, in- 


surance broker, is slated to continue on 
the board of managers. The election 
will be held April 17. 


Kenneth Spencer, president, Globe In- 
demnity, was honored on his first anni- 
versary as head of the company Mon- 
day evening, April 1, at a get-together 
dinner attended by eighty department 
heads and managers of nearby branch 
offices. 


Richard J. Hill, Jr. | bonding manager 
in the New York office of Maryland 
Casualty, and who is president of the 
Surety Underwriters Association of New 
York, was the guest of honor at a lunch- 
eon Monday at the Drug & Chemical 
Club given in recognition of Mr. Hill's 
fifth anniversary with the company. 
Speakers included Resident Vice-Presi- 
dent Charles S. Ashley, Jr., and James 
Lucey, general agent for surety lines. 


William I. Baxter, who retired as first 
vice-commander of American Legion In- 
surance Post 1081, New York, when he 
left the Continental Casualty in New 
York to join New England Casualty in 
Springfield, Mass., will be given a testi- 
monial dinner next Tuesday evening 


by the Insurance Post at Miller’s Restau- 
rant, 


Fulton Street, New York 





CLAIMS BUREAU FORUM HELD 


Reports Made By Various Staff Mem- 
bers; Addresses By Rollin E. 
Talbert, Dr. A. M. Ornsteen 


forum of the Claims 
Casualty & 
Executives, was held April 4 

York. C. W. Fairchild, general 
association, 


The quarterly 
3ureau, Association of 
Surety 
New 

manager of the 
and 


welcomed 
claim managers of 


The morning pro- 


the executives 
member companies. 
gram included a report for the advisory 
committee of the bureau by its chair- 
man, Luman kK. Babcock, secretary, 
Actna Casualty & Surety; an account of 
recent work of the bureau staff, Barent 


Ten Eyck, general solicitor; an outline 
of recent Index System developments, 
R. G. McCallum, field supervisor of the 
Index, and an address by J. Dewey 


Dorsett, manager casualty department of 
the association, on current occupational 
disease legislation. 

The afternoon program included two 
addresses: Rollin FE. Talbert, general 
counsel Zurich General Accident & Lia- 
bility, on “Depositions and Examinations 
Before Trial Under the New Federal 
Rules of Civil Practice;’ Dr. A. M. 
Ornsteen, assistant professor of neu- 
rology, University of Pennsylvania 
School of Medicine, on “The Psycho- 
logical Valuation of Claimants and Liti- 
gants.” 





RAMAGE COMPLETES 25 YEARS 

David W. Ramage, supervisor of auto- 
mobile statistics for Aetna Casualty & 
Surety, will today ebserve his twenty- 
fifth 
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anniversary with that company. 


Fairbanks Wiad 
Into U. S. Life Ranks 


NEW GENERAL | AGENT IN N. Y. 


He and Aesesiates ‘Dined i in Chinatown; 
Also Farewell to R. K. Smith and 
Rhodebeck’s First Anniversary 


Richard W. Fairbanks is the newly 
appointed general agent of the United 
States Life in New York City, operating 
under the firm name of the Fairbanks 
Agency with offices at 80 John Street. 
Mr. Fairbanks and his partner, 
S. Powell, who will be associate general 
John D. Crawford, 


Robert 


agent, and office 





RICHARD W. 


FAIRBANKS 


were given a grand welcome 
ranks at a dinner Monday eve- 
New York’s Chinatown. With 
Richard Rhodebeck, superintendent of 
agents, as toastmaster and in the pic- 
turesque atmosphere of the China Lane 
Restaurant on Mott Street, the new 
general agents were made to feel thor- 
oughly “at home” and happy. 

The occasion also marked the farewell 
to Robert K. Smith, up to this time 
right-hand man to General Agent James 
McGrath in New York, who is being 
transferred to Chicago where he has 
been appointed U. S. Life general agent 
effective April 15. Mr. Smith is, in fact, 
starting two new ventures for he is 
getting married on Saturday. Still an- 
other event was observed at this dinner 

-the first anniversary of Richard Rhode- 
beck in his post as superintendent of 
agents. He is doing a good job. 


Home Office Officials Attend 


Indicative of the good fellowship which 
prevails in the United States Life or- 
ganization many members of its home 
office official family were on hand to 
give a good send-off to Messrs. Fair- 
banks, Powell, Crawford and Smith. 
They included Vice-President George M. 
Selsor, Treasurer N. N. Yakoonnikoff, 
Actuary J. F. R. Loutit, Assistant Actu- 
ary Alexander Mutch, Chief Underwriter 
John R. Ward, Dr. W. H. Miller, assist- 
ant medical director; Andrew J. Mount- 
rey, accident and health manager, and 
Acheson Lucey, vice-president, A. K 
Taylor & Associates, Inc., the agency 
handling U. S. Life advertising. All of 
these gentlemen made appropriate talks. 

Richard W. Fairbanks, Columbia Uni- 
versity graduate, is well known for both 
his A. & H. and life insurance sales 
ability. In 1937 he sold and paid for 
$500,000 worth of life business on thirty 
lives in eleven days. While his new 
agency will be equipped to handle life 
he expects to devote a large part of 
his time to the introduction of the new 
A. & H. and hospitalization contracts 
of the United States Life to agents and 
brokers in New York. 

Mr. Fairbanks is the son of Col. Henry 


manager, 
into the 
ning in 
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Royal-Liverpool’s New 
Production Plan 


TO BE ANNOUNCED NEXT THURS. 


N. Y. Brokers Invited to Big Preview 
Meeting to Approve Its Practica- 
bility; Royal Ind. Auspices 


The Royal-Liverpool Groups are about 
to launch a new survey production plan 
both the fire 
fleet. De- 
were 


for country-wide use by 
and casualty members of the 
tails of the 


exclusively by The 


new proprati learned 
Kastern Underwriter 
According to present 


announcement of 


on Wednesday. 


plans the first public 


the plan will be made next 
April 11, to 
New York City 
attend a 


Thursday 


evening, those insurance 


brokers of who are be- 
preview in the 


at 150 William 


ing invited to 
Royal-Liverpool building 
Street. 


Considerable importance is attached 


to this meeting as the companies, adopt- 
ing sound merchandising principles, are 


anxious to get producer reactions at 


this preview as to the effectiveness of 


the new survey. If there are featur.s 


of it which are unworkable in New York 
improvements that can 


or if there are 


be made, the Royal-Liverpool Groups 


want to know about them in advance. 

The invitation to attend is in the inter- 
“command- 
is that “the 


650 capacity of 


esting form of a subpoena, 
ine” attendance. The 
to the 
evening’s program, 


hope 
show will go on” 


the hall. The 
will 


which 


contain all the elements of good 


showmanship, will be staged under the 
auspices of the Royal Indemnity and will 
William C. Jeffrey, 


metropolitan de- 


be conducted by who 
is connected with the 
that 


partment of company. 


Reinsurance in Lloyd’s, 
London, Under Survey 


In spite of affidavits to the effect that 


representatives of Peerless Casualty 
have been openly claiming that bankers’ 
blanket bond business placed with that 
reinsured to the extent of 


carrier is 
85% by Lloyd’s, London, the Michigan 
Department sees no possibility at this 
time of withholding licenses, either of 


the Peerless Casualty or of Henry Scar- 
borough, Chicago, and a member of his 
organization, C. Tailby, who have been 
active in soliciting this business. Both 
Scarborough and Tailby have been li- 
censed for some time as non-resident 
agents for Peerless Casualty. 

Seth Burwell, head of the Depart- 
ment’s licensing division, says that the 
Department lacks sufficient definite in- 
formation to adopt a “tough” policy to- 
ward the company or its representatives. 
A survey is in progress to determine 
the extent of Lloyd’s reinsurance activi- 
ties generally. Department investigators 
have been unable to obtain sufficient 
direct evidence of Lloyd’s operations to 
use the penal provisions of the insur- 
ance code against any representatives 
of these underwriters. 


B. Fairbanks, an insurance broker on 
William Street for many years. His 
insurance career began about twenty 
years ago, and prior to his present ap- 
pointment he was associated with Con- 
necticut General Life. Mr. Powell, wide- 
ly experienced in both home office and 
field practices, was formerly connected 
with the Ocean Accident since 1929. Mr. 
Crawford was formerly a Connecticut 
General Life man. 

Several Chinese agents of the United 
States Life in New York attended the 
dinner and joined in the good time. They 
included Lee J. Waye and James Typond. 
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Broderick Companies 
Report on ’39 Results 


EXPANSION NOW UNDER WAY 


Great Lakes Casualty Closed Past Year 
with $95,269 Profit; Dearborn National 
Made Conservative Growth 
David Broderick, chairman of the 
board, and M. Robert Olp, president, 
have reported to stockholders of the 
Great Lakes Casualty and the Dearborn 
National Insurance on the condition of 
those companies last December 31. 
Great Lakes Casualty closed the year 
with admitted assets of $1,261,441 and 
a policyholders’ surplus of $732,130. 
Dearborn National had admitted assets 
$1,133,458 and policyholders’ — surplus 

$026,420. 
Great Lakes Casualty Showing 


The annual report sets forth that as 
respects the Great Lakes Casualty “net 
premiums written and retained for 1939 
amount to $623,054 in comparison with 
$846,390 for 1938. This decrease of 
$223,330 resulted because in the judg- 
ment of the management it was neces- 
sary in the interests of proper under- 
writing, elimination of concentrations of 
volume, to make several changes in the 
agency plant. The new representatives 
of the company were not functioning 
for a sufficient length of time to replace 
the reduced premium writings resulting 
from this rearrangement of agency 
plant.” 

The report next points out: 

“In line with the plan of development 
and expansion, the management will 
undertake to become licensed in certain 
additional states, very probably includ- 
ing California, Connecticut, Delaware, 
District of Columbia, Florida, lowa, Kan- 
sas, Maryland, Missouri, New Jersey, 
New York. Following which steps will 
be then taken to solidify its position. 

“Operations for the year resulted in 
a net profit, after provision for all 
Federal, state and county taxes, of $95,- 
269, equal to $2.44 a share. A dividend 
of twenty-five cents a share was de- 
clared. Surplus account as a result of 
the year’s operations, and after payment 
of the dividend was increased to the 
extent of $85,519 which equals $2.19 a 
share, which produces a surplus account 
at statement date of $312,130 compared 
with $200,000 at December 31, 1938.” 


Dearborn National Expanding 


Concerning the Dearborn National the 
report states: “Net premiums written 
and retained for 1939 amount to $251,229 
in comparison with $118,222 for 1938. 
This increase of $133,007 does not wholly 
meet our expectations, for the reason 
that much time and effort have been 
expended in the entry of additional 
states, the setting up of field offices 
and the development of a desirable 
agency organization, a great deal of 
which effort did not become crystalized 
in final operating form until late in 1939. 
The increase, however, does represent 
modest progress along sound conserva- 
tive lines.” 

The company plans to enter some ad- 
ditional states and to continue its ex- 
Pansion and development energetically. 
At the end of the year it was operating 
through ten general agents, five state 
agents, four departmental offices with 
492 direct agents and forty-nine sub- 
agents. The report continues: 

“The underwriting results reflect an 
enderwriting loss of $121,997. The 
over-all underwriting results have not 
resulted in a profit due principally to 
the substantial expenses incurred in en- 
tering additional states, setting up new 
held offices and the developing of an 
agency organization, all of which is 
typical of the problem with which a 
fire insurance company is confronted 
during periods of expansion. However, 
the full benefits of these efforts and ex- 
penditures should be realized in subse- 
quent years.” 





Employes of All Affiliated Companies 
to Receive Comprehensive Hospitali- 
zation Insurance Plan 

The Employers’ group of companies 
has established Group hospitalization in- 
surance for all employes throughout the 
United States who have been with any 
of its affiliated companies for a year or 
more, effective April 1. The various 
coverages arranged for have been placed 
with John Hancock Mutual Life through 
Bobst, Johnson & Wyatt, Boston gen- 
eral agents. 

The hospitalization insurance plan, the 
entire cost of which is borne by the 
companies, provides for $4 for each day 
of confinement in hospital, but for not 
more than thirty-one days for each con- 
tinuous period of disability. It further 
provides the payment of $20 for special 
hospital services. There is no limit on 
the number of hospital confinements 
during the same year. No benefits will 
be paid for hospital confinement for 
which an employe is entitled to hospital 
benefits under any workmen's compensa- 
tion law or act. 

In announcing the plan Edward C. 
Stone, United States general manager 
and attorney for the Employers’, said: 
“In this practical way we try to show 
our appreciation of what all our loyal 
employes have helped accomplish in the 
results of our three companies.” 

Group surgical operation insurance and 
Group hospitalization insurance and sur 
gical operation benefits for dependents 
of employes is at the same time made 
available to all employes, with the pro- 
vision 75% of the employes in the several 
classes must subscribe. The surgical 
operation benefits are from $5 to $150 
for which the employe’s contribution 
will be twenty-nine cents twice each 
month. 3oth coverages may be ob- 
tained for wife and children or depen- 
dents of employes with a $3 daily hospi- 
tal benefit, a $15 maximum for special 
hospital services and a maximum pay- 
ment of $150 on surgical operations. The 
cost of the dependents’ insurance will 
be $1.15 semi-monthly. The new plan 
is in addition to the Group life plan and 
retirement allowance plan of the Em- 
ployers’ companies. 


Employers’ Establishes 
South Texas Department 


Employers’ Liability has opened a 
South Texas department in the Shell 
Building, Houston, with C. Otis Flint as 
resident manager. The department at 


Dallas, formerly known as the Texas 
department, is now the North Texas 
department with J. N. Pernollet con- 


tinuing as resident manager. 

After graduation from University of 
Oklahoma Mr. Flint joined the Trav- 
elers as special agent in Oklahoma and 
Iowa. He joined the Employers’ in 1937 
as agency supervisor at Houston, from 
which he has now been promoted. The 
claim, engineering and payroll audit divi- 
sions will continue in Houston. 


Plews Made Assistant 
Manager at Los Angeles 


The Travelers has appointed F. Stan- 
ley Plews assistant manager of the Los 
Angeles branch in charge of fidelity and 
surety lines for southern California. He 
has been fidelity and surety department 
manager in Los Angeles for the Globe, 
Royal and Eagle Indemnity companies. 





TWO LARGE BONDS WRITTEN 

The United States F. & G. has fur- 
nished an executor’s bond in the amount 
of $4,500,000 written by Zebley & Strouse, 
agents at Philadelphia. Another execu- 
tor's bond for $1,500,000 was written by 
James W. Hughes, agent at Elkton, Md 


S. S. NORTH MARRIED 


Stewart S. North, manager, Newark 


office, Glens Falls Indemnity, was mar- 
ried March 16 to Ella Ferguson, daughter 
of Mrs, Mary Ferguson of Newark. Mr. 
North attended Colgate University. 
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Many Insurance Men Enjoy 
Duncan Little’s Movie Show 


Insurance people in large numbers 
attended the New York 


Wednesday evening of Insurance Broker 
Duncan MacD. Little’s eleventh annual 


performance 


international show of amateur motion 


pictures. Held at the 
Theatre, the show was a sell-out success, 
with the last pair of seats being bought 
by Lowell Thomas, famed radio com- 
mentator. Insurance men and_ their 
families included: 

Vernon Anderson, John J. Barghusen, Nelson 
B. Bassett, Walter A. Behan, George A. Boyd, 
C. L. Bussing, Hawley T. Chester, Heber B. 
Churchill, Miss Aimee Collier, Fred de_ Fau, 
John G. Diekman, John J. Fitzpatrick, Edwin 
Frost, Robert H. Goffe, Charles D. Hilles, 
Walter C. Howe, Jr., Reuben F. Kipp, Herman 
Il. Kraemer, Percy Kynaston, J. Victor Lane 

Also George S. Little, Jr., Frederick S. Little, 


Jarbizon-Plaza 


William Manice, L. Alexander Mack, W. 

Miller, Robert E. Neill, S. F. Procopio, W. F. 
Richter, John L. Swan, Sinclair T Skirrow, 
Ralph W. Smiley, Robert T. Stewart, George 


Thoms, Kingsley Van Wagner, Woolsey Wheeler, 


Major Giddings, Improved, 
Visited Office on Tuesday 


Major Howard A. Giddings, vice- 
president of the Travelers who has been 
seriously ill with pneumonia, has in 
proved so much in health that he showed 
up at the office on Tuesday for about an 
hour. While not assuming his full duties 
immediately, Major Giddings’ return wili 
be welcomed by all who know him. He 
is one of the pioneer production chiefs 
in the casualty end of the business with 
a background of nearly fifty years’ ex- 
perience in insurance. 
George W. Will, Charles A. Wilson, Frederick 
W. Wrenn. 

In the next few weeks the show will 
be shown at the Newark Art Club, New 
ark, N. J. (Apr 8); at Dartmouth Col- 
lege, Hanover. N. H. (April 14); at the 
University of New Hampshire (April 
15); and in the John Hancock Hall, Bos- 
ton (April 24) under the auspices of the 
New Ingland Muscum of Natural His 
ter 


‘ 





COMPULSORY PLAN’S FAILINGS 


New Jersey Casualty Association Mem- 
bers Supplied with Information 
Demonstrating Faults 
The Casualty Underwriters Associa- 
tion of New Jersey has furnished its 
members with a collection of facts con- 
cerning compulsory automobile insur- 
ance, with the suggestion that employes 
of members familiarize themselves with 
the information given, in order that they 
may be in position to talk about the 

subject intelligently. 

Attention is directed to the agitation 
for compulsory insurance in other states 
as well as New Jersey; number of motor 
vehicle registrations in that state; acci- 
dent statistics; small percentage of cars 
involved in accidents; proportion of all 
cars not insured; experience in Massa- 
chusetts where there is a compulsory 
law; that compulsory insurance cannot 
cover all accidents; that rates in Massa- 
chusetts are higher now than when the 
law was enacted there; that with com- 
pulsory insurance in effect in New 
Jersey rates would double as they have 
in Massachusetts; that the companies 
have lost $20,000,000 in that state; that 
within four years New Jersey rates have 
been reduced 35%; that compulsory in- 
surance is not required to meet any 
economic or social crisis but that it 
will create numerous and serious abuses; 
that it will not encourage careful driv- 
ing and that there is no public demand 
for it. 

This material was prepared by E. F. 
Graff, General Accident, who is chair- 
man of the association’s legislative com- 
mittee. 





QUARTERLY DIVIDEND 
The American Fidelity & Casualty of 
Richmond, Va., has declared a quarterly 
dividend of 15 cents per share payable 


April 10. 


BATTLE OVER COMPULSION 


Lawyers in Minnesota Leading Cam- 
paign for Mandatory Automobile 
Insurance Statute 
The stage is being set for a battle 
over compulsory automobile insurance 
in Minnesota at the next session of the 
legislation in 1941. Lawyers are leading 
the fight for such a law. What form 
the proposed legislation will take has 
not been made public and so far there 
has been little open discussion. Never- 
theless it has reached a point where 
some of the newspapers have seen fit 
to comment on the proposal and one of 
them, the Minneapolis Tribune, does not 

think highly of it. 

Opponents of compulsory auto insur- 
ance are advocating a tightening of the 
present drivers’ financial responsibility 
act and more emphasis on traffic safety. 





Late Richard H. Thompson 
Left Estate of Over $1,000,000 


An inventory of the estate of the late 
Richard Hardesty Thompson, formerly 
vice-president of the Maryland Casualty, 
shows that Mr. Thompson left securities 
amounting to $1,091,266, cash in bank of 
$64,177. and personal belongings valued 
at $1,388. No real estate was included in 
the inventory. 

Mr. Thompson died in February and his 
will, which was filed soon after his death, 
set up several trust funds and made several 
other bequests. A large part of the 
funds in trust will eventually go to vari- 


ous Baltimore hospitals and oth r insti 
tutions, 
DALE ORRIS DEAD 
Dale Orris, manager accident and 


health division, Postal Mutual Indemnity 
at Oklahoma City, died March 24, age 
56. 
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Dental and Jaw Injuries Slighted 
By Claim Men, Says Dr. L. S. Morvay 


Asserting that to minimize clans tor 
dental and jaw injury ts apparently the 
rule in company claim departments, 
Leonard S. Morvay, D.D.S., FLL ¢ 
Newark, N. |. read a paper before 
recent meeting of the New Jersey Claim 
\ssociation on what he termed bet 


“PCHELy -WISe 
claims Ile observed that while claims 
for dental and jaw injury appear to be 
comparatively few, claims tor dental in 
jury are more frequent than ts generally 
realized Since the introduction ot 
afety class” the number of dental and 
jaw injuries in automobile accidents has 
increased, facial lacerations are tlewer 
Che dental and jaw injuries result in 
dislodging or breaking teeth, damagin 
dentures and fracturing jaws 
Extent of Claims 

lreatment of dental claims with in 
difference, as nuisance claims, without 
immediate detailed examination by the 
insurance carrier, leads to the conclu 
ion by the claimant that all teeth are 
involved in the accident, having more 
dental work done than was actually made 
necessary by the accident itself, result 
ine in a large bill against the insur 
ince ¢ pany Meanwhile evidence ot 
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the actual case just 
after claims have 
the alignment olf 
observed If found 


immediately 


iner tor serutiny ol 
and for study of 
as early as possible 
been made, so that 
the fracture can be 
faulty it can be corrected 


before knitting takes place 
Cost of Expert’s Time 
“The small fee for an expert's time, 


even though he may be required to travel 
to a distant pont, i mstignificant im 
comparison with what the indemnity car 
rier must pay tor a disability resulting 
from poor fracture technique whieh has 
not been promptly corrected. Rarely a 
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Se ey eee? 
Be 
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alter his examination of the claimant 
There are no data concerning what ac 
tually existed in) other parts of — the 
mouth at that time Let us bear in 


mind that many months, and often years 


elapse between the examination and 
court) testimony 

‘The compensation laws of many 
states allow claims to be reopened with 
in a period of two years Unless a 
complete examination was made origin 
ally there is difficulty in confuting such 
claims.” 

The speaker pre sented case lustory to 


contention that short 
are economically un 
that whenever cat 


substantiate lis 
form examinations 
sound. Tle asserted 
riers have insisted on a complete exam 
ination, and a question of doubt as to 
the truth of the claim has forced claim 
ants to the verge of litigation, 
claimants drop the 


most 
case. 


Advocates Use of Expert Examiner 






















claimant will consent to refracturing a 
broken jaw. It is not possible, however, Dr. Morvay advocated use by the in 
to determine what the final results will surance companies of one expert exam 
be, granting consent is obtained Of iner for these cases, saying: 
course the payment of additional fees is ‘Assuming that the carriers employed 
then to be expected the services of an expert by assigning to 

“As  oceasionally happens, carriers him for examination all their cases, as 
hamper the dental expert on the witness a routine, in many instances a ten-fold 
stand in his testimony due to the lack return for the small fee charged by the 
of details recorded in a short examina- expert may well be expected. When 
tion; he is unable to refute any addi | say all their cases assigned to the 
tional dental claims which may be made one examiner, | infer that actual treat 
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national advertising reaching 
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in most cases is rendered by the 
dentist. Unless the same dental 
employed to make all the 
examinations for the carrier whom he 
represents, he will not derive any sub 
tantial return for his professional sery 
ccs, 

“Purthermore, by referring 
one expert, carriers 
only that their interests will 
through the examination, 
expert will warn the family 
dentist not to remove any teeth not 
actually involved in the accident, which 
is often done to facilitate the restora- 
An experienced expert when on 
the witness stand will be able to im 
press the jury by his veracity and ae 
curate legal dental knowledge Many 
‘sure cases’ honestly and efficiently in 
vestigated and examined are lost through 
lack of courtroom experience by the 
expert. The legal representative can be 
advised during the trial by the expert 
representing the carrier, how to ques 
tion the expert appearing for the claim 
ant.” 

The speaker 
clanmant may 
settlement, there is 
may not be 
future time. Marked 
family dentist's and 
by the carrier can often be 
to 60% by consultation 
dentist. Dr, Morvay 

Responsibility for Respondents 

“The legal authorities of any claim 
eadily stated by them, depend 
details available at the trial 
facts that can be presented, 
the easier it is to break down the testi 
mony of the dental experts appearing 
for the petitioner. Similarly an adjustet 
having a detailed report before him, is 
provided with the proper ammunition 
to settle the claim intelligently so that 
if may never go to litigation 

“It is not the speaker’s intention to 
convey the idea that every case will en 
tail a large settlement unless the claimant 
he examined in) detail But it is his 
opinion that every case carries with it a 


nent 
fanmuly 
examiner is 


all their 
cases to are as 
ured not 
be protected 


hut that the 


fron 


warned that although the 
small amount in 
assurance that 
reopened at some 
difference in the 
that suggested 
reduced 10% 
with the family 
concluded: 


accept a 
le 
the casc 


tee 


office, as 
upon the 
Che more 


financial responsibility for the respond 
ents, and assuming that every case is 
properly examined, on the average such 


a procedure over a given period will not 
only discourage unwarranted claims but 
will offset many times the small cost 


ot competent examination,” 


CHIROPRACTOR RECOGNIZED 


Such Services Considered Within Mean- 


ing of “Practice of Medicine” Under 
Michigan Statute 
Chiropractic treatments are medical 
services within the meaning of the 
Michigan compensation act, says the 
state supreme court in the case of N. M 
Green vs. Walter Rawlings and State 
Accident Fund. The Michigan State 


Chiropractic Society, Inc., participated in 
the action, making it a test suit. 
The case originated in Grand Rapids 


where Rawlings had sent to Green, a 
chiropractor, one Henry Kerns, an em 
ploye of Rawlings, who had suffered a 
compensable injury to his right shoul 
der and neck August 5, 1937. Green 
administered sixteen treatments and 
Kerns was said to have been entirely 


cured of his injury. 


The Department of Labor and Indus 
try eventually allowed Green $38 fot 
the treatments. The defendants con 
tested payment, contending that under 
the law services of a chiropractor did 
not constitute “reasonable medical or 


surgical services.” 

Justice Henry M. Butzel, writing tie 
opinion to which the six other sitting 
justices subscribed, pointed out that the 
court had “long held” that a chiroprac- 
tor may engage in the “practice of medi- 
cine” in the specialized form to which 
his specialty is confined but that he 
may not use the terms “doctor, physician 
or surgeon.” 

EXCESS LICENSED IN CALIF. 

The Excess Insurance Co. of America 
has been licensed to do business in 
California with Rathbone, King & Seeley 
as general agents for the state. 
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SUCCEEDING YEAR AFTER YEAR 
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Ever since organization, the American Motorists has enjoyed a healthy 


growth, through prudent management and the American Motorists Plan of participating 


insurance. Even during depression, AMICO continued to grow: since 1929, assets have in- 


creased 239%; premium income has increased 157%; and net surplus has increased 244%. 

















ister ze e 
mag Financial Hatement 
ition 
th AS OF DECEMBER 31, 1939 
. HERE’S PROOF: 
n to . ASSETS LIABILITIES 
| en ‘ 
oan AMICO’s Cashin banks . $5,290,180.49 Reserve for losses 
his 
a INCREASES IN U. S. Government ee Sree 
ond- bonds 998,516.60 Reserve for unearned 
cos . 
such 7 A State, county and eee 4 2,040, 169.33 
| a municipal bonds 537,578.25 Reserve for taxes, 
cos Public utility and crpenest sae 
— other bonds 457, 124.17 dividends . 1,064, 195.42 
D oa Reserve (special 71,205.76 
$841,215.33 to $9,250,307.85 Stocks 763,690.51 “ : pecial) , 
ean . eserve for 
od First mortgage loans sciaannies - « »« 200,000.00 
me PREMIUM INCOME on real estate 195,981.32 asd ane ——_—_—_—__———_ 
cica i tal liabilities 
a increased fe) | 
the $268,819.55 to $6,477,479. 11 Real estate 170,080.00 except capital $7,184,202.28 
. M. Premiums in trans- Capital stock 
state NET SURPLUS mission . 820,983.03 $ 750,000.00 
din increased A : Net cash surplus 
ccrued interest Pp 
pids $166,153.43 to $1,316, 105.57 and other assets 16,173.48 Sinpiae oerien * 
n, a 
> AMICO'’s history is one of prog- Total cash policyholders . . 2,066,105.57 
oul ress in the American way pro- assets 7 . $9,250,307.85 Total eo “a $9,250,307.85 
reen viding an increasingly better 
-_ product at the lowest net oon All bonds amortized. All stocks at cost. Voluntary contingency and special reserves are 
sh consistent with sutety. And this sufficient to adjust all stocks to 1932 lows. Actual market values of both bonds and stocks 
dus ee gt Fagemnnang exceed the values used in this statement, the total excess amounting to $47,778.53. Se- 
for saline: naieuheliiia het “pena curities carried at $461,433.38 in the above statement are deposited as required by law. 
con saved substantially on their 
nder insurance costs each year, but to 
did AMICO's agents—in increased 
| or volume. e 
the Why not inquire about the * 
tin American Motorists franchise in Wile CCOWNVs 
the your community? Your request 
et for further information will not 
red obligate youin the least—just drop 
ae epost card im the mail— today. MOTORISTS INSURANCE COMPANY 
ician 
James S. Kemper, President SHERIDAN AT LAWRENCE, CHICAGO, U. S. A. 
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Reinsurance Plan For 
Mass. Accident Co. 

CONTRACT WITH UNION MUTUAL 

Terms Under Which Latter Will Estab- 


lish and Maintain Non-Cancel- 


lable Policy Fund 
\s announced in The Eastern Under 
writer last week, a large majority ot 


Accident) non-cancellable 
have agreed to the rein 
surance and management plan ot Union 
Mutual Life, Vortland, Me, which = is 
taking over the Massachusetts Accident’s 
entire business 

The Umion Mutual 
and maintain a “Massachusetts 
Non-can Policy Fund” and a 
accounting thereof to which = shall be 
credited the securities and 
property transferred Mutual; 


Massachusetts 
pohey holde rs 


aurees to set up 
\ccident 
separate 


values ot 
to Union 


all premiums and other considerations 
received by Union Mutual on non-can 
policies; interest at 3% on the mean of 
assets of the non-can fund; 50% of 


profits trom continuance and renewal of 
the caneellable policies of the accident 
company prior to the termination of the 
non-can fund; 506 of all profits derived 
during five vears from effective date of 
the agreement from all new accident and 
health policies tssued by Union Mutual 
except those affected by the clause next 
preceding; all other amounts which un 
der provisions of the agreement are to 
be credited to the non-can fund 
Debits To Be Made 
he debits are to include all payments 
made on non-can policies in accordance 


with agreement provisions; all reason- 
able out-of-ofhice claims and legal ex- 
pense paid on non-can policies; all col- 

, 


lection but not in excess of 5% 
of premiums collected on non-can poli 
cies; all taxes; 15% of net premiums on 
such policies as an allowance to Union 
Mutual for expenses; all other amounts 


tees, 


which under the agreement are to be 
debited to the non-can fund. 
The payments to be made by Union 


Mutual in respect to liability of the ac- 
cident company shall be 50% of the 
amount of indemnity provided by the 
terms of the non-can policies but sub 
ject to restoration of indemnities as pro- 
vided in the agreement; 50% of settle 
ment agreements heretofore made by 
the accident company with claimants, but 
subject to restoration; for disability a 
percentage of the original indemnities 
payable by terms of policy, according to 
a schedule included in the agreement; 
liability of the accident company in re- 
spect of principal sums payable upon 


occurrence of accidental death shall be 
paid in full. 

Kach year Union Mutual shall file 
with the Insurance Commissioner of 


Massachusetts a 
can tund. Surpluses 
restoration and 


statement of the non- 
shall be used for 
payment of additional 


indemnities. Termination of the non- 
can fund may be effected whenever 
assets of the fund have been reduced 
to $50,000. . 


The agreement became effective March 
» 
. 


ASSIGNED RISKS INCREASE 


Automobile Insurance Problem Familiar 
in Massachusetts Each Year 
As Spring Arrives 


The Massachusetts Automobile Rating 
& Accident Prevention Bureau has late- 
lv been receiving about three times 


the usual number of applications for in- 
surance in its assigned risk division. The 
normal number is from thirty-five to 
forty daily. These so-called voluntaries 
present the outstanding problem of the 
assigned risks plan and are now being 
encountered in increasing number as 
more cars are returned to use following 
Winter lay-up 

Indications point to need for action 
by insurance companies to obtain coop- 
eration from the motor vehicles registry 
department to bar from the roads some 
of the applicants under the assigned 


risks plan. 





Clothing Workers Will 
Write Group Insurance 


FORM COMPANY IN CHICAGO 
Amalgamated Organization of Which 
Sidney Hillman Is President 
Gets Illinois Charter 
Workers 


The Amalgamated Clothing 


of America has established the Amalga 
mated Life and Health Insurance Co, 
under an Hlnois” charter, to furnish 
insurance tor the 15,000 members of the 
Chicago Joint Board of the Amalga- 


mated, of which Sidney Hillman is presi- 
dent He that if the 


successful it will be extended to the en- 


Says project is 


tire national membership, which is 250, 


OOO. The charter provides for writing 
Group life, health and accident insur 
anes The company is capitalized at 
$200,000 and has a paid surplus of $100, 
O00 

The policy will pay $500 outright to 
beneficiaries of union members, if they 
die before age 70 and $250 if they die 


after that ave. The health and accident 
features will vield a $10 weekly indemnity 
for an ageregvate of not to exceed fit- 
teen weeks in any consecutive twelve 
months. In the event of accident the in 
demnity will begin the first day of dis 
abilitv, and in the event of illness, on 
the cighth day. 

The formation of the company was 
made possible by an agreement between 
Chicago clothing manufacturers and 
union members, relating to the disposi 
tion of unemployment insurance funds 
collected in the Chicago clothing busi 
ness 

How Fund Started 

Unemployment insurance funds had 
been collected in Chicago long before 
the Federal and state statutes came into 
effect. The manufacturers and the union 
workers agreed to continue contributions 
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TO MAKE MIAMI SAFER 
Harold F. Hammond Sent By National 
Conservation Bureau to Study 
City’s Traffic Needs 

Miami is laying plans to become a 
safer playground between the close of 
its current season and the opening of 
its next. At the invitation of Daniel 
Reynolds, director of public safety in 
this Florida city, Harold F. Hammond, 
traffic engineer, has been sent from New 
York by the National Conservation 
Bureau to see what the Florida metro 
polis needs in modern traffic engineering 

Mr. Hammond will be “loaned” to 
Miami by the bureau without 
Among the cities where Mr. Hammond 
has conducted such surveys are Wor 
cester, Mass.; Waterbury, Conn. and 
Grand Rapids, Mich 


cost 


MINNEAPOLIS MEETINGS IN JUNE 
The date for the annual 
the Insurance Federation of 
has been tentatively set as 
Minneapolis, Wheaton A 
general chairman During that same 
week the Health & Accident Underwrit 
ers Conference will be holding its annual 

meeting there, 


meeting of 
Minnesota 
June 11 in 


Williams is 


t 


and 14% 
respectively, 


payrolls 
Cny clopes, 


of 1Y&% of their 
from their pay 
into a fund to be used as a 
the payment of premiums on policies of 
life, accident and health insurance writ 
ten in favor of union members. This 
is in addition to payments required by 
Federal and state unemployment laws. 

Eligible for insurance are present 
Amalgamated members in Chicago who 
are contributing to the cost of the in- 
surance and who have completed three 
months service with an employing cloth 
ing manufacturer or manufacturers also 
contributing to the cost of such insur- 
ance. All other present and new mem- 
bers meeting these qualifications are 
eligible upon completion of three months 
of service. 


source tor 














INDEMNITY INSURANCE COMPANY 
of NORTH AMERICA 


PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, December 31, 1939 








ASSETS 


LIABILITIES 





*Bonds and Stocks, val- 
ued as required by 
New York State In- 
surance Department $26,587,880.24 





Accrued Interest 109,388.62 
Cash in Banks and 

Office 3,609,465.17 
Premiums in Course of 
Collection (Not over 

90 days due) 2,062,484.86 

| Other Assets 317,941.35 

$32,687,160.24 


Reserve for Claims $12,734,163.00 

Reserve for Unearned 
Premiums 

Accrued Commissions 
(Not Due) 

Reserve for Taxes and 
Expenses 

Reserve for Liquidation 
of Alliance Casualty 
Company Losses and 
Expenses 

Unearned Premiums on 
Reinsurance in Com- 
panies Not Author- 
ized in New York 
State 

Reinsurance Recovera- 
ble on Paid and Un- 
paid Losses from 
Companies Not Au- 
thorized in New York 
State 

General Voluntary Re- 
serve 

Capital 

Surplus 


6,720,093.00 
396,134.38 


860,000.00 


331,489.79 


261,383.69 


383,128.38 


1,000,000.00 
2,500,000.00 
7,500,000.00 





$32,687,160.24 





would be increased to... 
And surplus to.. +; 
Note: Securities carried at 








| in the above statement are deposited as required by law. 





*Bonds at Amortized Value; Stocks at Market Values December 31, 1939. 
On the basis of December 31, 1939, market quotations for all 
bonds and stocks owned, this Company’s total admitted assets 





eevkeeica nano $33,390,859.00 
8,203,698.76 
1,496,973.29 
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MEMBERSHIP DRIVE LAUNCHED 


Key Men of N. Y. Insurance Federation 
on Upstate Tour Pledged Support; 
Syracuse and Rochester Meetings 
The membership drive of the Insur- 
ance Federation of New York was form- 
ally launched on Monday, April 1, in 
Syracuse through the the 
local Casualty & Surety Association, the 
Field) Club and Underwriters’ Board 
These organizations gave a joint lunch- 
eon at the Onondaga Hotel which was 
well attended John Orth, Travelers, 
presided; turned the meeting over to 
Foden Lawrence, Maryland Casualty, a 
director of the federation, who is chair- 
man of the membership drive in_ the 


courtesy o 


Syracuse d strict Guest) speakers in- 
cluded Floyd N. Dull. Continental Cas- 
ualty, who is chairman of the executive 


committee of the federation; Leonard 
L.. Saunders, its executive secretary and 
Ray S. Choate, American Automobile, 
who is vice-chairman of the executive 
conmnittee and acting chairman of the 
general membership drive throughout the 
state in the absence of Harry H. Wads- 
worth who is ill The state-wide mem- 
bership drive will be on during the month 
ol May 

On April 2 the enthusiastic support of 
the Rochester Board of Underwriters 
was pledged to the federation. At. its 
luncheon meeting that day Messrs. 
Choate, Saunders and others were given 
an opportunity to present features of 
the forthcoming membership drive, 


Davenport 
(Continued from Page 12) 


TNEC in Washington recently, and in 
which ordeal he acquitted himself admir- 
ably, was nothing to what he encountered 
in making his appearance in Des Moines. 
The hall was darkened and he had to 
make his platform entrance through an 
enlarged picture frame on which a bright 
light was flashed and in’ which 
a tiny girl who suddenly welcomed him. 
For a moment he was nonplussed; then 
he reached down, kissed her hand, and 
came to the front of the platform unper 
turbed. He briefly sketched the Wash- 
ington situation; thought that the busi- 
had nothing to worry about; and 
then gave one of his corking good sales 
talks 

Vivian Anderson made his sales talk 
with a crayon and paper frame back- 
ground for charting and illustrations. 
He graphically illustrated the making 
and closing of Karl EK. Madden, 
former general agent Penn Mutual Life, 
Davenport, made a fine talk on “Show- 
manship in Salesmanship,” and Hugh D 
Hart’s address, which wound up the 
Congress, is printed in part elsewhere 

\ number of company officers sat 
through the Congress, including Lee | 
Dougherty, vice - president Occidental 
Life. John D. Moynahan, Metropolitan 
Life, Chicago, presented the morning 
speakers; and Harry T. Wright the 
afternoon's. Karl FE. Madden had con- 
siderable to do with getting the speak- 
ers. Among others whose activities 
made the Congress a success were Paul 
C. Otto, president lowa State Associa- 
tion; Charles Sessions, Joseph 14 Hilbe, 
George Nichols, Arthur Huhs, Frank 
kK. Stewart, John Cosgrive and Richard 
R. McCabe. 


stor vl 


ness 


sales 


Heinrich Picked by Truckmen 
For Address at May Meeting 


H. W. Heinrich, assistant superintend- 
ent of the Travelers’ engineering and 
inspection division, will be one of the 
principal speakers of the mid-year meet- 
ing of the safety and operations section 
of the American Trucking Associations 
at St. Louis, Mo., Mav 12 to 14. Mr. 
Heinrich will speak May 13 on_ the 
topic “Costs of Labor Turnover and of 
Workmen’s Compensation.” He will also 
be one of the speakers of the afternoon's 
panel discussion, his subject to be “The 
Accident Repeater.” 
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Nineteen Maryland Casualty Men 
Hold Local Association Offices 


Heads of ten Maryland Casualty branch 


offices have recently been elected to 


prominent posts in local or state insur- 
ance organizations. Nine other Maryland 
branch office men have also been elected 
to executive positions in insurance organ- 
ivations in. their territories. Among 
those honored are: 

Charles S. Ashley, Jr., resident vice- 
president in New York City, elected 
chairman, Casualty Managers Associa- 
tion of New York. John W. Donahue, 
resident vice-president, Philadelphia, re- 
elected president, Insurance Society of 
Philadelphia. John P. Keevers, resident 
vice-president, Chicago, elected president, 
linois Insurance Federation. 

Martin, Dorney, Barton 

Hobart A. Martin, resident vice-presi 
dent, St. Louis, elected president, Cas 
ualty & Insurance Underwriters Associa 
tion of St, Louis. Duke C. Dorney, Jr., 
resident vice-president, Boston, clected 
president of Massachusetts Casualty Un- 
derwriters Association and J. Ives Bar- 
ton, resident manager, Kansas City, last 
year president of the Casualty & Surety 
Association of Kansas City, automatic- 
ally becoming chairman of the board of 
that organization this year. 

Harry B. Quinn, resident vice-presi- 
dent, Detroit, elected president, Casualty 
and Surety Executives Association of 
Michigan. Joseph F. Comerford, resi- 
dent manager, Newark, elected president, 
Casualty Underwriters Association of 
New Jersey. R. Van Wagenen, resident 
manager, Oklahoma office, is entering 


his third year as president, Surety & 
Casualty Association of Oklahoma. 
Dickinson, Hill, Bode 

R. R. Dickinson, resident manager, 
Denver, was elected vice - chairman, 
Mountain States Casualty’ & Surety As- 
sociation. Richard J. Hill, Jr., manager 
bonding department, New York o ce, 
elected chairman, Surety Managers Lun- 
cheon Club of New York. After declin- 
ing a fourth term as president of the 
Atlanta Casualty & Surety Association, 
LL. W. Bode, manager bonding depart- 
ment, Southeastern office, Atlanta, was 
made chairman of the executive commit- 
tee of that organization. 

Clarence Crockett, assistant manager 
bonding department St, Louis, reelected 
secretary, Surety Underwriters Associa- 
tion of St. Louis. Edward C. McDer- 
mott, claim manager St. Louis office, 
clected president of the Cats Meow, a St. 
Louis insurance fraternity. W. S. Cum- 
ming, manayer surety department, De- 
troit, elected president, Surety Associa- 
tion of Michigan. 

Howell, Knight, Webster 

George A. Howell, casualty underwrit- 
er, Southern California office, Los An- 
veles, appointed a director of the Acci- 
dent and Health Managers’ Club of that 
city. Raymond L. Knight, bonding man- 
aver, Central New York office, elected 
treasurer, Casualty & Surety Field Club 
of Syracuse. Henry W. Webster, man- 
aver bonding department, Boston, re- 
elected president, Surety Underwriters 
\ssociation of Massachusetts. D. Blake 
Lumpkin, bonding manager Newark of- 
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99 John Street 


CAPITAL 
Sarpase .. . 


Reserve for Losses . 
All Other Liabilities 





~cAMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3list, 1939 
Voluntary Contingency Reserve 


TOTAL ADMITTED ASSETS 


NOTE: Securities carried at $361,062.50 in the 
above statement are deposited as required by law. 


CASUALTY + FIDELITY *« SURETY | 
Re-Insurance | 


New York 


$2,000,000.00 
4,925,022.53 | 
500,000.00 
4,411,967.35 
2,659,228.69 
14,496,218.57 














Proudfoot Assistant Mgr. 


Travelers at Des Moines 


Edwin V. Proudfoot has been ap- 
pointed assistant casualty manager, Des 
Moines branch, Travelers, to handle 
fidelity and surety business and will 
have both field and underwriting duties. 
He is a graduate of University of Chi- 
cago Law School, was an underwriter 
for the U. S. F. & G, ten years and has 
been with the Continental Casualty for 
three years. 


OKLAHOMA APPOINTMENT 
Patrick E. Arneson, formerly assistant 
cashier of the Kansas City, Mo. branch 
office of the Travelers has been ap- 
pointed field assistant, casualty lines 
and will make his headquarters in the 
Oklahoma City branch office. 








fice, elected chairman, board of trustees, 
Surety Underwriters Association of New 
Jersey, 


APPOINT JONES & WHITLOCK 


London Guasuten & Accident Selects 
This 100-Year Old N. Y. Agency 
As Borough Agents 


The 100-year old agency of Jones & 
Whitlock, Ine., William Street, New 
York City, has just been appointed 
borough agents of London Guarantee & 
Accident. This is an auspicious move for 
this agency as it extends. its sphere of 
operation into casualty insurance and 
surety bonds. This is in addition to the 
already well established facilities which 
Jones & Whitlock, Inc. has maintained 
for many years in fire and inland marine 
lines. 

One of the oldest agencies in the 
country Jones & Whitlock, Ine. is this 
year celebrating a full century of con- 
tinuous operation. Its fire company con 
nections include Globe & Rutgers, Amer- 
ican Home, State of Pennsylvania, Han- 
over Fire, Fulton Fire and American 
National. 
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leppe mug amare wmji DAVID BRODERICK 
ik DEARBORN NATIDNAL Chairman 
il INSURANCE COMPANY M. ROBERT OLP 
| - _ President 
STATEMENT OF CONDITION, DECEMBER 31st, 1939 STATEMENT OF CONDITION, DECEMBER 31st, 1939 
ASSETS LIABILITIES — CAPITAL SURPLUS ASSETS LIABILITIES — CAPITAL SURPLUS 
q% g% 
CASH « - «+ + + $ 255,980,68 22.58 RESERVES CAG « - © - $ 331,665.66 26.29 RESERVES: 
. diiehiienien ‘ omen Bonos: UNEARNED PREMIUMS - - $ 194,520.13 
ONDS: NEA MIUMS « « «+ . 
UNITED STATES LOSSES - i a 226,638.24 
UNITED STATES LOSSES- - + + « 28,558.14 GOVERNMENT $253,463.69 
GOVERNMENT $280,690.10 RS ek 4,003.39 MUNICIPALS 10,253.84 TAKES . 28,000.00 
CANADIAN sails UNPAID REINSURANCE AND Pustic UTiL- COMMISSION AND ACCOUNTS - 38,619.27 
GOVERNMENT 425, ACCONINNE « « 6 2 @ 11,283.98 iT1eS + - 47,442.59 CONTINGENCIES - + - -~ 31,783.55 
° 822.50 
DETTONM. . CAPITAL STOCK $505,000.00 INDUSTRIAL DeviBENBS- «© © © © 2 « 9,750.00 
: AND MISCEL- 
ToTaAL BONDS - - 291,937.60 25.75 VOLUNTARY SPECIAL LANEOUS - 84,662.90 CAPITAL STOCK - - $390,000.00 
RESERVE + «+ « 30,000.00 ee VOLUNTARY SPECIAL 
STOCKS - + + + + + 540,549.87 47.70 ToTAL BONDS- - + 395,823.02 31.38 ae! «<> i 
SURPLUS + + + +» 391,425.76 STOCKS - + «+ + «+ «+ 405,915.72 32.18 
PREMIUMS IN COURSE OF SURPLUS * + 342,130.00 
COLLECTION (LESS THAN enn caged vimanas 
$0DAYS DUE) - - 43,895.53 3.87 POLICY HOLDERS’ SURPLUS - ~ 926,425.76 eens). - +. . Seneehap OAt POLICY HOLDERS’ SURPLUS 732,130.00 
OTHER ADMITTED ASSETS 1,094.99 10 OTHER ADMITTED ASSETS 9,173.42 73 = 
cman a dale TOTAL LiaBiLities— ee TOTAL LiABILITIES— 
TOTAL ADMITTED ASSETS $1,133,458.67 100° (, CAPITAL SURPLUS - + $1,133,458.67 TOTAL ADMITTEDASSETS $1,261,441.19 100°, CAPITAL SURPLUS - + ~ $1,261,441.19 


NOTE: In accordance with Insurance Department regulations, Bonds are valued on amortized basis. Stocks valued at market. 














SERVICE OFFICES: 
Chicago - Cleveland - Columbus - Detroit - Indianapolis - Lansing - Los Angeles - Milwaukee - Minneapolis 
New York - Philadelphia - Pittsburgh - Portland - San Francisco - Seattle - St. Louis « St. Paul - Washington 
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AKRON ASS'N LAUNCHED 


C. H. Allenbaugh of Aetna Companies 
Elected President; Makes Seven 
A. & H. Clubs in Ohio 


lhe Akron Accident & Health Asso 


ciation was formally organized last week 


with twenty in attendance including W 
fk. Cornett, Loyal Protective, the national 
president. R, B. Coffman ot Cleveland, 
who is first vice-president of the Ohio 
\ & H. Association, assisted President 
Cornett ino inducting Akron's newly 
elected officers into their respective posi 
tions Che lineup is as tollows: Presi 
dent Charles H, Allenbaugh, Aetna Lite 


& Athhated vice-president, 
Chester ( Lake, 
treasurer, Wilham H 


Bankers Ass 


Companies ; 
Iravelers; secretary 
Wilson, [llinots 


urance Co.; chairman ex 


ecutive committee, Nat C, Kibble, Kibble 
& Son Insurance Agency Other mem 
bers of the commuttec Robert Steele, 
Washington National; Lloyd Hammer 


Connecticut General; Hal Hendets 
& A.; Stanley \ 
and 1 


back, 
son, Mutual Benefit H 
Hlott, Uhnow Bankers, 
Cott, Travelers 

Mhe Akron association's fit 
he to put on a membership drive lt 
also will observe Accident & Health 
Week by arranging window displays in 
a number of local drug stores 

Olio now boasts ot 

\kron, Cincinnati, 
bus, Dayton, Toledo and Youngstown 
Phe National program ealls for a local 
it Canton where me preliminary worl 
has already done, It is felt that 
the Ohio Health Associa 
tion, orwanized less than two years ago, 
has accomplished a great deal tor the 
wool of the A, & HH. industry in’ the 
tate 


awrenhes 


st move will 


seven associations 
Cleveland, Colum 


been 


\ceident & 


Ontario’s Health Ins. Plan 
Has 14,500 Subscribers 
in non-profit 


Ontario's private venture 


health insurance, Associated Medical 
Services. reports that ins three years 
since its inception membership has grown 


and eight branches are now 
Ottawa, Toronto, Oshawa, 
Hamilton, London, Peterboro and Oxtord 
and Nortolk counties Interest in the 
plan also spread to other Canadian 
provinces. Present plans otf the 


to 14,500, 
perating atl 


has 


assoell 


tion include 


1. Extension of the plan to all parts of the 


province until a complete medical service 1s 


ivailable to all on a contributory basis 


Continued cooperation with the medical 
profession and government in determining costs 
of medical care and administratior 

‘ Continued provision of a method of bud 
eting for illness 
As to rates under the tannuly group 


mth is charged tor the first 
first dependent, 


rates, $2 a me 
subseriber, $1.75 for the 
t 


$LS50 tor the second, $1.25 tor the third 
and $l tor the tourth and each subse 
quent dependent. Thus for $6.50 a month 
an average family of four can budget 
avainst the total cost of any illness 


Idea of Health Insurance For 
Farmers Aired in Virginia 


The inauguration of some form of 
ealth insurance for the farm popula 
on was discussed at the recent an 
ual convention of the Virginia Farm 
Bureau Federation in Richmond. Speak 

ers described the operations of such pro 
vrams in other parts of the nation and 


winia, W. R. Ogg, 
vwerican Farn 


areas in Vis 


research, An 


in limited 
director of 


Bureau Association in Washington, 
urged the group to support the Wagner 
health bill He described it as “the best 


ind of nation-wide insurance for the 


health of our people.” 


of $200 


TO COMPLETE MEDICAL PLAN 
New Jersey Society Offers Legislation 
That Would Legalize Its 


Service Organization 


Che Medical Society of New Jersey 
has a bill in the legislature of that 
state to establish a voluntary medical 


insurance plan under supervision of the 


Insurance Department. This bill is the 
enabling legislation necessary to put in 
operation the society’s non-profit insur 
ance plan, the Medical Service Admin 
istration of New Jersey As worded 
the measure would give control of all 
voluntary medical service corporations 
to the medical profession, That is con 
sidered necessary to assure proper stand 
ards. This proposed control by the 


medical profession is meeting with some 
opposition, 

Benefits of the plan would be 
to employed groups of married 
under 65 whose total annual income 
exceed $1,800 (with an allowance 
more for each dependent) and 
making not more = than 
would include home, 
and hospital calls and emergency 
urgery and care of traumatic injuries 

The cost of this care, limited in valuc 
to $500 for a tamily group annually and 
$250 to an individual, would be on a 
scale varying with the income of the 
recipient 


A. & H. Week in Cincinnati 
To Open With Breakfast 


C. L. Gurney, general agent, Mutual 
Benefit TL & ‘a has been made chair 
man of the Cincinnati Accident & Health 
\ssociation’s committee for Accident & 
Health Insurance Week, April 22-27 


limited 
persons 
does 


hot 


ingle 
$1,200 


othice 


persons 
Services 


Serving with him are Ek. \ om 
Continental Casualty; J. W. Scheer, Jr 
and |. A. Eggers, Inter-Ocean Casualty; 
W. R. Dignan, W. FE, Lord & Co.; A. W 


Douthat, Maryland Casualty; Lewis 
Cooksey, Hooper-Holmes Bureau; W. A 
Case, Washington National, and J. T 
Maloney, National Underwriter. 

\ breakfast opens the week's celebra 
tion, at which Edward H. O'Connor, 
assistant secretary, Bankers Indemnity, 


will be principal speaker 


Loyal Protective Shows 50% 
Increase for First Quarter 


Che staff of Loyal Protective Life oi 
Boston is mighty happy over the in 
erease im tts new accident and health 
premiums for the first quarter of 1940 
lt amounts to 50% more business than 
was done the first quarter of 1939. This 


increase is attributed primarily to the 
“Five Feature” policies placed in effect 
by the Loyal for business and profes 

malo men at the middle of last vear 


TO HEAR N. Y. YANKEE’S TRAINER 


Karle V. Painter, trainer for the New 
York Yankees, will be the guest speaker 
at the dinner meeting of the Accident 
& Health Club of New York scheduled 
tor April 18 at Hotel George Washing 
New York 


f 
ton, 


General 
EASTERN LIFE 


INSURANCE CO. OF 
Low Cost Non- semmpotiseaseh Life Policies 
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interested in 
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HOME MISHAPS INCREASING 


Almost 37% 


Miho 


We invite inquiry from agents 


earnings through the sale of 


of All Accidents Reported 


April 5, 1940 

















America’s Oldest and Largest Exclu- 
sively Accident and Sickness Insurance 
Company. 


Over $28,000,000.00 paid to Disabled Pol- 
icyholders or their Beneficiaries. 


886 


Operates in 47 Shales and the District of Chobt 


Ask us about our liberal Daily 
Income Plan; it includes Time 
Indemnity and Hospitalization. 
Sickness Insur- It costs as little as $2.00 a 
Month. 


G. F. Manzelmann, Vice President 


AMERICAN ACCIDENT 
INSURANCE COMPANY 


South La Salle Street, Chicago, Illinois 


increasing their 


Beadle and Granniss 
Speakers on Safety 


to One of Largest Companies Last 


Year Occurred at 


Home 


PLAN OF SCHOOL EDUCATION 
Although America is reputed to be a 
nation of gadabouts, more Americans are Motor Vehicle Operators Warned to 
hurt at home than anywhere else. Al Correct Abuses or Prepare for 
most 37% of all accidents reported last Restrictive Measures 
year to one of the country’s largest 
insurance companies occurred at home Kenneth N. Beadle, education director 
Next in frequency were sports and reere National Conservation Bureau, addressed 
ational mishaps, with the score of 23% the kastern Conference of the American 
\utomobile accidents accounted for 20% : \ssociation for Health, Physical Kduea 
A survey of more than a half-million ton and Reereation in Boston last 
accidents reported during the past twen week, recommending that public schools 
tv-five years to the Travelers reveals follow the example of industries, which 
that there has been a consistent increase for many vears have maintained direc 
in the ratio of home mishaps. Fifteen tors ot satety as key executives of in 
times as many accident policyholders dustrial organizations. An _— effective 
tell down and hurt themselves at home safety program ino a school system, he 
in 1939 as did in 1914. Seven times as claims, demands the constant attention 
many cut themselves on household im of a thoroughly trained supervisor of 
plements and six times as many man safety education 
ized to burn themselves while engaged Mr. Beadle held that “what is most 
in household chores, A pronounced in needed now and what is essential if fur 
crease in national cleanliness is per ther progress is to be made is a definite 
ceived in the mounting toll of bathtub recognition by the public, and by every 
accidents. Bathtub mishaps have in- — person charged with the administration 
creased more than 90% during the past 9 of schools, of the fact that safety has 
twenty-five years. hecome a national problem of major im 
That Americans are returning to the portance; that it can be solved, and that 
soil is indicated in the fact that thre« its solution will mean ai saving of life 
times as many insured persons were and an improved civilization.” 
poisoned by plants and shrubs in 1939 Granniss Yale Speaker 
as were thus afflicted in 191, \nother Conservation Bureau expert, 
ladward R. Granniss, spoke at the high 
Congressman Hennings On wily —  taaaaes at Yale Univer 
sity last week 
St. Louis Breakfast Program Reduce the accident toll or get ready 
United States Congressman Thomas © for severe and costly restrictive laws, 
Hennings, Jr. of the eleventh district in he warned. , 

: “SC . Possibly the outstanding lesson that 
Missouri has accepted the invitation of as hicle , fr 
the Oh. tens Accent 2 es Ch Or ee Ss 

the history of industrial safety,” Mr 

to be the speaker at its annual sales : ‘di | , 
breakfast set for April 23 in connection Granniss te is that it they do no 
education and control unsat 


with the club's observan 


react to 
H. 
driving practices within reason, they will 


ce of A. & 


Week. Congressman Hennings is com . 
° find themselves subject to laws) whicl 
ing on from Washington to make this 
will restrict their driving — privilese 
address and will discuss the part income : . 


plays in 
Dyer, Ir. 


insurance 


George | Colu 


national 


eCOnOmy 


caliitae: Wiadinaad Some Important Laws 


has played an important 


“Levislation 


Life, will be chairman of the breakfast ; 

The St. Louis club is also planning on = part in industrial accident prevention, 
newspaper advertising during the special Just asi will lay a heavier hand on 
week and may put posters in the street Motor vehicle operation if the present 
vars experience continues. Back in 1885 Ala 


Complete Brokers Service With a ) Friendly nak te 


BENJAMIN. ‘ALTMAN AGENCY, ine. 


Agents 
NEW YORK 


THE DOWNTOWN AGENCY 
MUTUAL BENEFIT HEALTH & ACCIDENT ASS’N. | ae 


Non-Cancellable Health and Accident and complete Hospitalization Contracts 








116 Stes St N. Y., Grade and Second Floors 


Telephones COrtlandt 7-2283-4-5 





bama passed the first employer's labil 
ity act in this country, indicating to the 
employer that he was legally and there 


fore morally responsible for the hazards 
in his plant. But it was in 1911 that 
the most revolutionary legislative action 


took place when New Jersey passed what 
is now the oldest workmen's compensa 
tion law in force in the United States 
Seven states passed workmen's compen 
sation laws in 1911, three in 1912 and 
eleven in 1913, two in 1914 and ten in 


U. S. F. & G. DIVIDEND 

regularly quarterly dividend ot 
25 cents a share on the capital stock ot 
the United States F. & G. has been 
declared. It is payable on April 17. 


rhe 
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